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Preface

This guide describes how to administer the Oracle Banking Platform Applications
environment, including user administration, batch execution, DPA approvals,
application monitoring, and bank, branch and channels set up.

Oracle recommends that you review its contents before installing, or working with the
product.

This preface contains the following topics:
= Audience

= Documentation Accessibility

s Organization of the Guide

= Related Documents

s Conventions

Audience

This guide is intended for the administrators of Oracle Banking Platform.

Documentation Accessibility

For information about Oracle's commitment to accessibility, visit the Oracle
Accessibility Program website at
http://www.oracle.com/pls/topic/lookup?ctx=acc&id=docacc.

Access to Oracle Support

Oracle customers have access to electronic support through My Oracle Support. For
information, visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=info or
visit http://www.oracle.com/pls/topic/lookup?ctx=acc&id=trs if you are hearing
impaired.

Organization of the Guide
This document contains:
Chapter 1, "Users Administration"

This chapter describes all user management related activities to be performed by an
administrator for Oracle Banking Platform.

xiii



Chapter 2, "Approvals Management"

This chapter describes Discretionary Pricing Assessment (DPA) approvals, manual
credit decision approvals and worklist authorization related activities to be performed
as an administrator.

Chapter 3, "Data Management"
This chapter describes data related activities to be performed as an administrator.

Chapter 4, "Setting Up The Bank And Branch"

This chapter provides the process of setting up the bank and the branch commonly
referred to as the Day 0 setups. It gives the details of the Administration User Interface
(UI) offered by Oracle Banking Channels Bank User Experience, using which, the
administrator can perform a bank and a branch setup.

Chapter 5, "Setting Up Product"
This chapter describes the process of setting up the product.

Chapter 6, "Setting Up Channels"
This chapter describes the process of setting up the channels.

Chapter 7, "Application Monitoring Using OBP Application"

This chapter provides an overview on the various monitoring operations performed as
an administrator using Oracle Banking Platform screens.

Chapter 8, "Application Monitoring Using OBP EM Plugin"

This chapter provides an overview on the various monitoring operations performed as
an administrator, using Oracle Banking Platform - Enterprise Manger (EM) Plugin.

Chapter 9, "Configuration Export-Import Operations"
This chapter gives an insight to the Configuration Export-Import operations.

Related Documents

For more information, see the following documentation:

= For installation and configuration information, see the Oracle Banking Installation
Guide - Silent Installation

= For a comprehensive overview of security for Oracle Banking, see the Oracle
Banking Security Guide

= For the complete list of Oracle Banking licensed products and the Third Party
licenses included with the license, see the Oracle Banking Licensing Guide

= For information related to customization and extension of Oracle Banking, see the
Oracle Banking Extensibility Guide

»  For information on the functionality and features of the Oracle Banking product
licenses, see the respective Oracle Banking Functional Overview documents

Conventions

The following text conventions are used in this document:
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Convention

Meaning

boldface

italic

monospace

Boldface type indicates graphical user interface elements associated
with an action, or terms defined in text or the glossary.

Italic type indicates book titles, emphasis, or placeholder variables for
which you supply particular values.

Monospace type indicates commands within a paragraph, URLs, code
in examples, text that appears on the screen, or text that you enter.
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Users Administration

This chapter describes all user management related activities to be performed by an
administrator for Oracle Banking Platform.

This chapter includes the following topics:

Creating Users in Oracle Identity Manager (OIM)

Assigning Roles to Users in OIM

Locking Users in OIM

Unlocking Users in OIM

User Management Using the OBP Admin Application

Unlocking Users in Oracle WebLogic Server (OWS) Administration Console

1.1 Creating Users in Oracle Identity Manager (OIM)

This section explains the procedure to create users in Oracle Identity Manager (OIM).

To create users in OIM:

1.

Log in to OIM with the User ID as xelsysadm and the relevant <Password>.
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Figure 1-1 OIM Log in
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Copyright © 2001, 2013, Oracle and/or its affilistes. All rights reserved

2. C(Click Users under the Administration section.
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Figure 1-2 Administration - Click Users
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3. In the Search Users page, search for existing users. The Search Results appear.

4. C(lick Create in the Search Results section to create a new user.
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Figure 1-3 Search Users - Click Create
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5. In the Create User page, enter the required user details.
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Figure 1-4 Enter User Details
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Figure 1-5 Enter User Details (Continued)
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6. Click Submit.

On completion of this procedure the user gets created in OIM.

1.2 Assigning Roles to Users in OIM
This section explains how to assign roles to the user in OIM.
To assign a role to a user:
1. Login to OIM.
2. Navigate to the Roles Tab under the User.
3. Click Request Roles.
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Figure 1-6 Requesting Roles
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4, In the Catalog page, select the required role and click Add to Cart. The item gets
added to the cart.
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Figure 1-7 Adding to Cart
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5. Click Checkout.
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Figure 1-8 Checkout Cart
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6. In the Cart Details page, click Submit.
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Figure 1-9 Submit Cart
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On completion of this procedure the role gets assigned to the user in OIM.

1.3 Locking Users in OIM

This section explains how to lock the user in OIM.
To lock a user:

1. Log in to OIM.

2. Click Lock Account to lock a user.

A message appears, "Are you sure you want to lock the account for the following
user?"

3. Click Lock.
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Figure 1-10 Locking User
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The user is locked successfully.
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Figure 1-11 User Locked Successfully
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1.4 Unlocking Users in OIM

This section explains how to unlock the user in OIM.
To unlock a user:

1. Login to OIM.

2. Click Unlock Account to unlock a user.

A message appears, "Are you sure you want to Unlock these users?"
3. Click Unlock.
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Figure 1-12 Unlocking User
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The user is unlocked successfully.

1.5 User Management Using the OBP Admin Application

The User Management screen is a quick start UI, provided to create initial users and
verify the OBP installation.

https:/ / <ui-server-name>:<ui-server-port>/com.ofss.fc.ui.view.admin/faces /admin.j
spx

To create initial users and verify the OBP installation, perform the below mentioned
steps:

1. Click Security tab in View Admin.
2. Select User Management.

3. Click + icon to add a user.
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Figure 1-13 Adding a User
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4. Fill all the mandatory fields required for creating a user.
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Figure 1-14 Enter Mandatory Details
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5. Click Apply Changes to save the user details locally.
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Figure 1-15 Applying Changes
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6. Toadd a user to a group, select the row containing the user and click Assign
Roles.
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Figure 1-16 Adding User to a Group

fc.ui.view.adm

:i‘vC"H'CC‘C-gE‘ Q‘ ﬁ‘ ﬁ + #

ORACLE | Posting Date 15-Mar-2016 | CEQ SUNCORP BANK, AUD, obpadmin | Last Login 22-Jul-2014 12:33:07 PM | 2 ii800 O
s

BANKING PLATFORM

User Management ‘ & Print Ok ¢ Clear @ Exit Fon
— - B
[+ Search Filter

username 4

& User Details + %
Username Target Unit Branch Delete
adminuser E‘

[~ User Details Form edit|| apply changes | assign Roles|

w —

Usemame adminuser Preferred Language
FirstName adminuser Accrediation
LastName adminuser Brand
Email admin@yahoo.com 2FA Status
Home Branch Forum Nick Name
Manager Party Id
Target Unit Last Logged in Date Time
2FA Inactive Begin Date
2FA Inactive End Date

The available and assigned roles appears.
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Figure 1-17 Available and Assigned Roles
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7. Select the group to add user and move it to the Assigned Roles table.
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Figure 1-18 Adding User to Assigned Roles Table
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8. Click Ok to save the changes.
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Figure 1-19 Save Changes
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1.6 Unlocking Users in Oracle WebLogic Server (OWS) Administration
Console

This section explains the procedure to unlock users in Oracle WebLogic Server (OWS)
using Administration Console. If users unsuccessfully attempt to log in to a WebLogic
Server instance for more than the configured number of retry attempts, they are locked
out of further access. This procedure allows you to unlock locked users so that they
can log in again.

To unlock a user in OWS:

1. Login to OWS. The Home Page of OWS Administration Console appears.
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Figure 1-20 OWS Log in
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2. In the Domain Structure section, click the base_domain link.
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Figure 1-21 base_domain
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3. In the Settings for base_domain page that appears, click the Security tab.
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Figure 1-22 Security tab
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Specifies whether the domain-nide administration port should be enabled for
this Weblogic Server domain. Because the administration port uses 551,
enabling the administration port requires that SSL must be configured for all
servers in the domain.  More Info...

L

The common secure administration port for this WebLogic Server domain.

002 {Requires you to enable the administration port.)  More Info...

Specifies whether all servers in this domain run in production mode. Once
enabled, this can only be disabled in the acmin server startup command
line. More Info...

Specifies whether optimizations for Oracle Exalogic shouid be enabled.
Optimizations incude improved thread management and request processing,
and reduced lock contention. This attribute should be enabled only when
configuring a WebLogic domain for Orade Exalogic. For more information, see
“*Enabling Exalogic-Specific Enhancements in Oracke Weblogic Server 11g
Release 1 (10.3.4)" in the Orade Exalogic Deployment Guide.  More Info...

specifies that deployments targeted to a duster succeed only if all servers in
the cluster are rurning, - Mare Infa...

Specifies nhether internal applications such as the console, udd, wistestdient,
and uddiexplorer are deployed on demand (first access) instead of during
server startup, Mare Info...

Specifies whether the Guardian Agent s deployed when starting servers in the
current domain.  More Info...

om.bea.c le.handles I\

10.180.25.185:7001 /console/ console.portal7_nfpb=true&!_pageLabel=DomainSecurityconfigT:
I T

andle?28"com.bea%3AName%3Dbase_domain%2CType%3DDomain %29

——— T el T

W W el s

4. C(Click the Unlock User tab.

5.

In the Unlock User field, enter the User ID to unlock the user.
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Figure 1-23 Unlock User

J S environment summary  x V[ Task List for Test Tracking x Y lssue Archives % Y [@] Orecle anking Pletiorm  x V [ Security - base domain - x YL} (=S

« C | [} 10.180.25.185:7001/console/console. portal?_nfpb=true& pagelabel=DomainUnlockUserPage&handle=com.bea.console handles JMXHand|e%28"com.bea%3AName% | =

[ Consulting Env [ Directory Manager (] Env Links Google (] Links
ORACLE Weblogic Server® Administration Console

Change Canter &) Home LogOut Preferences [ Record Help Q

Home >base_domain

View changes and restarts

Click the Lock & Edit button to modify, add or Settings for base_domain

Gelete items n this domain,

Configuration | Monitoring | Control | Security | Web Service Security | Motes
Lock & Edit

Genersl | Filter | Unlock User | Embedded LDAP | Rales | Policies
Release Configuration

Save

Domain Structure —

base_domain

E-Environment If & user unsuccessfuly sttempts to log into 3 WebLogic Server nstance mare than the configured number of retry sttempts, they are lacked out of further accsss,
~Deployments This page allows you to unlock a locked user so that they can log in again,

E-Services
~-Security Reaims

[H-Interoperabiity Unlock User: Hardika Name of a specific user to unlock.  More Info...

Bt-Diagnostics

Save

(1 Other bookmarks

Welcome, weblogic ‘ Connected to: base_domain

How do L. =]

* Unlock user accounts

* setuser lockout attributes

System Status =

Health of Running Servers

)
I critical (0)
[ overaded ()
[ wamng@
I o (2)

——— T T— T e el el W el sl

6. Click Save. The message User successfully unlocked appears.
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Figure 1-24 User Successfully Unlocked

'E| Environment Summary X Y [ Task List for Test Tracking % YE| Issue Archives

% Y [@] Orecle anking Pletiorm  x V [ Security - base domain - x YL} P="fem o

€« C [ 10.180.25.185:7001/console/console portal ?_nfpb=true&_pagelabel=DomainUnlockUserPage&handle=com.bea.console. handlesJMXHandle%28"com :Jea?-éiA\laﬂe?-‘éi;? =

[ Consulting Env [ Directory Manager (] Env Links
ORACLE Weblogic Server® Administration Console

Change Center
View changes and restarts

Click the Lock & Edit button to modify, add or
delete items in this domain.

Lock & Edit

Release Configuration

Google (] Links

&) Home LogOut Preferences [ Record Help

e

Home >base_domain

Messages

« User successfully unlocked.
Settings for base_domain

7 Monitoring | Control | Security | Web Service Security || Notes

Domain Structure
base_domain
B-Environment
~-Deployments

B -Services
~Security Realms
[H-Interoperabiity
BF-Diagnostics

General | Filter | Unlock User | Embedded LDAP | Roles | Polices

Save

Ifa user unsuccessfully attempts to log into & Weblogic Server nstance more than the configured number of retry attempts, they are locked aut of further access.

This page allows yau to unlock a locked user 5o that they can log in again
Unlock User: HardikA

Save

Name of a specific user to unlock.  More Info...

(1 Other bookmarks

Welcome, weblogic ‘ Connected to: base_domain

How do L..

* Unlock user accounts

* setuser lockout attributes

System Status

Health of Running Servers

)
I critical (0)
[ overaded ()
[ wamng@
I o (2)

——— T T

S B Ee R e BEE—— a—| p— R e

On completion of this procedure the user gets unlocked in OWS.
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2

Approvals Management

This chapter describes Discretionary Pricing Assessment (DPA) approvals, manual
credit decision approvals and worklist authorization related activities to be performed
as an administrator.

This chapter includes the following topics:

s  Discretionary Pricing Assessment (DPA)

»  Discretionary Credit Assessment (DCA)

= Enabling Worklist Authorization

s Configuring Approvals for Reason Codes Other Than 1000
= BPM Routing Rules Setup

2.1 Discretionary Pricing Assessment (DPA)

This section explains the procedure for Discretionary Pricing Assessment (DPA)
approvals.

Overview

DPA can be configured for fee negotiations happening in an account during online
transactions as well as for UDM. DPA service is to be called from the respective
screens for DPA rule resolution and authorization functionality.

Fee can be configured in following list of modules and functions. DPA service will be

called from the following screens:

Table 2-1 List of Modules and Functions for Fee Configuration
Sl No Loans

Offer Swap

Re-draw

Close Account

Offset

Disbursement

OD to Loan

Consolidation
Adhoc Fee
Partial Payoff

O | O 3| | G| | W N| =

[y
o

Partial payoff from RPA
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Table 2-1 (Cont.) List of Modules and Functions for Fee Configuration

CASA
11 Cash Deposit
12 Adhoc Fee
13 Cheque Issuance
14 Cash Withdrawal
15 Funds Transfer
16 Standing Instructions
17 Sweep in Instruction
18 Sweep out Instruction
19 Multi Fund Deposit
20 Offer Swap
21 Close Out Transfer
22 Stop Payment
TD
23 Redeem Term Deposit (TD015)
Origination
24 Loans
25 CASA
26 D
27 OD
Payments
28 Payments and Collections (PC216)
29 Bank Draft Issue (PC241)
30 Bank Draft Status Maintenance - Lost
31 Bank Draft Status Maintenance - Damaged
32 Bank Draft Liquidation - Refund
33 Bank Draft Liquidation - Cancel
34 Bank Draft Status - Stop
ELPBC
35 ALPBC
36 FLPBC

Fee amount applicable for the event is displayed in the fee panel in the respective
screens. If there is any negotiation (upward or downward) that happens in the fee
panel, the relevant issues have been raised /postponed for the Patch set release.

UDM can be configured in following list of modules and functions. DPA service will
be called from the following screens:

Table 2-2 List of Modules and Functions for UDM Configuration

Sl No Loans
1 Offer Swap
2 OD to Loan
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Table 2-2 (Cont.) List of Modules and Functions for UDM Configuration

3 Consolidation
4 Split Loan
5 New Account Opening

2.1.1 Setup Details

This topic discusses the setup details required to configure the DPA services.

2.1.1.1 APM Policy Setup

To initiate, the user needs to set up policies at APM for auto approval. This is the
policy which specifies which transactions with what data will be auto approved. When
the data that is sent from the application matches the policy setup, the transaction is
auto approved and if the policy is not matched, then the transaction goes for approval.

Following is the procedure to be followed during APM policy setup:

1. Log in to the APM as a user with administrator privileges.

Figure 2-1 Log in to APM

ORACLE' Entitlements Server Apout Oracke €

Sign In
Sign in to OES

User ID

SignIn

2. Search for the requisite service and click Find Policies.
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Figure 2-2 Search for Policies

ORACLE’ Entitlements Server

Accessibiity Help Signout O

Signed in as weblogic

Authorization Management System Configuration

Search(@ Home # com.ofss.fcappx.pcbankd...
For Resources =]
In OBP_»|OBP |
Type Service ¥l QP | ... OBP

Create Policy m 3¢ Delete

Resources
com.ofss.fc.appx.pe.bankdraft.cervice. | |
com.ofss.fc.appx.pc service. pplic icespi. Apply | Revert
% oronse @, search Rasults rvice.BankDraftA| eSpi.up us
Actions v View = “Required
Resource Type  Service
Name [ ]
$8% com.ofss. fc.appx.pe.bankdraft.service Bankdra (D) Display Name | com.ofss. fc.appx.pe.bankdraft.ser

Description | pe - BankDraftspi .update Status

Instance Attributes and Overwrites
Actions ~ View = | o Add 3§ Remove

Name com.ofss. fc.appx.pe.bankdraft.service, BankDraftApplicationServiceSpi.updateStatus

i

Display Name |Name Values
= OverviewC i i ‘OwverviewC N
[> Transaction_Check_Point Transaction_Check_Point null
I SecondFactor SecondFactor N
> Finandalindicator Finandalindicator N
> OAAM_Transaction_ID OAAM _Transaction_ID null
L[> AllowedPolicyAttributes AllowedPolicyAttributes Pricing_NegotiatedPercentage, Pricing_FeeModificationType, Pricing_ProductGroup, Pricing_EventN
> UlDeniaisEvaluationRequired uD FALSE
> Applicationvalidation Applicationvalidation N

0.180.4 87:7705/apm/faces/AuthPolicyMgr jspx?_asfrWWindowMode=D8:_afrl oop=67403578845350438,_acH.ctrl-state=pospjtsd3 02

Oradle Entitiements Server | 11.1.1.5.0

Clicking Find Policies opens the below screen.
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Figure 2-3 Find Policies

ORACLE Entitlements Server Accessbiity Help Signout O

Authorization Management System Configura
Search(@ Home 8% com.ofes.fc.appx.pe.bankd. . Search Authorization Poli... i}
For Resources =]
- oo OFP | ... OBP FindBy |Target [=]

Type Service |
com.ofss.fc.appx.pe.bankdraft.cervice. | |

Resource [=] [Equats  [=] | com.ofss. fc.appx.pe.bankdraft.ser of type | Service [=] search | Reset
& Erowse Q search Results

Choose 2 principal type then enter a Name value in the search below

Found Targets Choose a Target to see related Polides below
Actions + View B "9
] Name |cisplay Mame Description
b [0 com.ofss. fe. jice BankDraftAp com.ofss. fc. P i update Status
483 com.ofts. fe.appx.pe.barkdraft service Bankora (i)
Policies for: com.ofss.fc.appx.pc.bankeraft.service. BankDraftApplica ionServic
Actions + View v | aaNew 7 Open 3§ Remove
Effect|Name | pescription [Targets Principals |condition | Match | Obligations
7 _OBP_APPX_ ORS_OBP_APPX_ %€} com.ofss.fc.2pps [ Administrators AND
2 & U BANKER_OEP_BUSIN NKER_0BP, 4§ com.ofss. fc.apps [B BusinessDirectBanker (Pricing_IsFeeNlegoli AND
3 ¥ TELLER OBP_APPX_PC_BANKDFTELLER_OBP_APPX_PC_BANKDF 48} com.ofss.fc.apps [ Teller AND
4 & ADMINISTRATORS_OBP_APPX_ADMINISTRATORS_OBP_APPX_ 1§ com.ofss.fc.app: (Bl Administrators (Pricing_NegatiatedA AND
5 (# ADMINISTRATORS_OBP_APPX_ADMINISTRATORS_OBP_APFX_ 48} com.ofss.fc.apps [B Admiristrators (Pricing_Negotiated? AND

4

1, ]
ﬂ Columns Hidden 1

‘opyright @ 2012, Orade and/or its affiiates. Al rights reserved.

Orade Entiiements Server | 11.1.1.5.0

3. Click New.

4. Add new policy as shown in Figure 2—4.
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Figure 2-4 Adding New Policy

ORACLE' Entitlements Server

Name

|Enabied Actions
L~ 48% com.ofss.fe. i

Condition Obligations

Click Edit Condition to build a new one

A

Accessibilty Help  signout O

Signed in as weblogic
Authorization Management System Configuration
Search@ Home com.ofss. fc.appx.pe.bankd. . Search Authorization Poli... @
For Resources x| o
In 08P wICEP =) OBP | ... 08P | Authorization Polices
Type Service x| .
com.ofss. fc. appx.pe.bankdraft. service, | | Untitied
T2 Browse Q, search Resuits *Effect @ Permit © Deny
Actions = View ~ %=} ~/Name & Description
Name ] Display Name Desaription
45} com.ofss. fe.appx.pe.bankdraft.service BankDra (1) + Name
Drag &Drop Principals (Roles & Users) to the table below or dick the + to add from a Search dialog.
/@ Principals
Match @ Any @ Al
Name
No data to display.
Drag &Drop Targets (Resources &Entitiements) to the table below or dick the + to add from a Search dislog
/(@ Targets

10.180.4.87:7705/apm/faces/AuthPolicyMgr.jspx?_afrWindowMode=08&_afrl oop=6749357884535343& _adf.ctrl-state=pospjts43 9%

Orade Entitlements Server | 11.1.1.5.0

5. Add the following details:
= Name and Description

»  Principals

= Enabled Actions as Perform without approvals
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Figure 2-5 Adding Name, Principal and Enable Action Details

ORACLE’ Entitlements Server Accessibiity Help Signout O

signed in as weblogic

Authori n Management

Search@ Home 5% com.ofss.fc.appx.pe.bankd... Search Autharization Poll... ADMINISTRATORS._OBP_APPX_P... i)
For Resources x|

In OBP vIOBP ~| OBP | ... OBP | Authorization Policies

Type Service x|
" ADMINISTRATORS_OBP_APPX_PC_BANKDRAFT_SERVICE_BANKDRAFTAPPLICATIONSERVICESPI_UPD... Apply | Revert | 38 Deet
com.ofss. fc.appx.pc.bankdraft.service, ||
T Browse Q search Results Effect Permit
Actions v View ~/Name & Description
Name | | Display | ADMINISTRATORS_OBP_APPX_PC_ Desaription | ADMINIST
& com.ofss. fc.appx.pe.bankdraft service Bankora (3) fieme _PC_BANK
Name ADMINISTRATORS_OBP_APPX_PC_BANKDRAFT_SERVICE_BANKDRAFTAPPLICATIONSERVICESPI_UPDATESTATUS_PERFORMWITHOUTAPPROVALS PL1 NKDRAFT

Drag &Drop Principals (Roles & Users) to the table below or click the + to add from a Search dislog.
~ /@ Principals BEx
Match ) Any
Mame [ ]
6]
Drag & Drop Targets (Resources & Entitiements) to the table below or clck the + to add from a Search dalog.

v/ @ Targets + X
| Name |Enabled Actions

- {5 com.ofss. fc service.BankD i

Condition Obligations

T - # Edit
( o
Pricing_NegotiatedAmount < 100000
AND
Pricing EventName = 'MC_FZZ5_FOR_STOE'
AND
Pricing_FeeModificationType = 'Decrease’
AND
Pricing_BusinessUnit = "SUNCORE"
AND )
Pricing SourceTsnBranch — '8327°
AND L

i

< m ] v

10.180.4.87:7705/apm/Faces/AuthPolicyMgr jspx?_afWindowMode=08 afrLoop=67493578845359438: adf.ctrl-state=pospjtsd3 9 Orade Entiflements Server | 11.1.1.5.0

6. Click Edit.

7. Add anew policy.
8. Click Done.
9. Click Apply.
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Figure 2-6 Adding a New Policy

ORACLE" Entitlements Server Accessiilty Heb  Sgnout O

Signedin as weblogic

Authorization Management
Search@ Home 488 com.ofss.fc.appx.pc.barkd. .. Search Authorization Poli,.. ADMINISTRATORS_OBP_APPX_P... ]
For Resources |
In OBP »|CBP =] OBP | ... OBP | Authorization Polides
Type Service ¥/
e ADMINISTRATORS_OBP_APPX_PC_BANKDRAFT_SERVICE_BANKDRAFTAPPLICATIONSERVICESPI Ul.., 4pply | Revert | 3@ Delete
com. ofss. fc.appy.pe.bankdraft.service. | = |
% Browse Q, search Results Effect Permit
Actons v View v | [§ 2 ~/Name & Description
Name | Display | ADMINISTRATORS_OBP_APPX_PC_ Description [ ADMINIST
Name
483 com.ofss. . appx, pe bankdraft, service, BankDra (1) HEETL
Name ADMINISTRATORS_OBP_APPX_PC_BANKDRAFT_SERVICE_BANKDRAFTAPPLICATIONSERVICESPI_UPDATESTATUS_PERFORMWITHOUTAPPROVALS_PLL NKDRAFT/
o Condition Builder ]
uF Select Operand Value
(
Pricing Negotiatedimouns | < |=] 100000 v Attributes Functions Literals
A0 Name Display Name DaaType | |
Pricing EventName =  [v| 'MC_FEES_FOR_STOE' |
) 5v5_USER Sys_user String @ -
Sricing FeeModisicavionType [« o] 'Decrease’ x| ACCESS_SUBIECT e sting @u
o CURRENT_DATE TED Date 6]
Pricing BusinessUnic [= |z 'SONCOR® x| TransferFundsToBeneficiariesspi_ACzount TransferFundsTogeneficiarissspl_AccountCLrrency String @®
AND TransferFundsToBeneficiariesSpi_Criginati TransferFundsToBeneficiariesSpi_OriginatingBranchCurrer String @
Ericing SourcsTamBranch |- |v| '2327' ¥ DepositCashspi_IsAccountRestricted  DepositCashSpi_IsAccountRestricted String @
AND DepositCashspi_FromAccountCurrency  DepositCashSpl_FromAccountCurrency String ®
Pricing PriceDefinivion =  |v| 'MC_Fees_Stop’ x| DepositCashSpi_TransactionCurrency  DepositCashSpi_TransactionCurrency String @
)= ALPBCModification_AccountCurrency  ALPECModification_AccountCurrency String @
StructureSolution_Margin StructureSolution_Margin Integer 0]
StructureSolution_State StructureSolution_State String 6]
CreditDecisionMatrix_OverviewPercentage CreditDedsionMatrix_OverviewPercentage Integer @
CreditDecisionMatrix_LTVCategoryGroupd CreditDecisionMatrix_LTVCategoryGroupd Integer @
CreditDecisionMatrix_LTVCategoryGroup3 CreditDecisionMatrix_LTVCategoryGroup: Integer @
CreditDecisionMatrix_BusinessUinit CreditDedisionMatrix_BusinessUnit String @
Disburseloan_FromAccountBranch Disburseloan_FromAccountBranch String @
DisburssLoan_PostingDate DisburseLoan_PostingDate String @
DolnstalmentPayment_PostingDate  DolnstalmentPayment_PostingDate String ®
ImentinAdvance_TransactionCur dvance_TransactionCurrency String @
DoPartialPayOff_TransactionCurrency  DoPartialPayOff_TransactionCurrency String @ -
& add
i
—_— Done | Cancel | ot
lopyright © 2012, Oracandfor gt , TIETLS

2.1.1.2 BPM Worklist Rules Setup

After the rules are set up in APM, the user needs to set up approval rules in BPM
worklist. These rules should cover all scenarios in which the transaction can come out
without being auto approved at the APM level. Any transaction which does not
trigger the rules at BPM level is auto rejected.

Following is the procedure to be followed during BPM worklist rules setup:

1. Login to the BPM worklist application as a user with administrative privileges.
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Figure 2-7 Log in to BPM

ORACLE" BPM Worklist 3

Sign In
Username:

weblogic
Passiard:

-

2. Click the Administration link in the top left corner.
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Figure 2-8 Click Administration Link

ORACLE’ BPM Worklist B Home Administraton Reports Preferences Help Logout  weblogic O
Views = | My A% | @ H actos~ Q| v | [Me &My Group [] | Assigned [«] B ~ W
| [mite | mumber |creator Assigned |Priority |
ok Verify Application APP854220 160003682 and Submission SUBB54220160005135 200085 ramyap Cct 15, 20136:28AM 3 =]
1My Tasks (10} Valuation Request for Colateral COL201503100002988 and Submission SUB854220 150005135 200085 ramyap Oct15, 0136:28AM 3
s Structure Solution of Lending Application APP854220160003682 and Submission SUBS54220 160005135 200084 ramysp Oct15, 0136:28AM 3
T ——— Verify Application APPB54220160003681 and Submission SUBE54220160005134 200083 ramyap 3
Title Search Request for Collateral COL201603100002881 and Submission SUBB54220 160005134 200082 ramyap 3
Views Valuation Request for Collateral COL20160310000299 1 and Submission SUB854220 160005134 200081 ramyap 3
e Soon Structure Solution of Lending Application APP854220160003681 and Submission SUB854220 160005134 200080 ramyap 3
Valuation Request for Colateral COL201503100002988 and Submission SUB854220 160005133 200063 ramyap 3
LY verify Application APP354220 160003580 and Submission SUBS54220160005133 200062 ramyap Oct 14, 20132:00AM 3
PastDay Structure Solution of Lending Application APP854220160003680 and Submission SUBS54220 160005133 200060 ramyap Oct 14, 0138:00AM 3
Past Wesk s
FastMonth
TR Please select a task to see the details
New Tasks
{
10.180.6.110:8001 integrati pp/faces/home jspx?_afrWindowMode=08: afrloop=3228758678807778 adf.ctrl-state=18wil gjee] 0%

3. Open the Task Configuration tab and search for the specific process.

2-10 Oracle Banking Platform Administrator's Guide



Discretionary Pricing Assessment (DPA)

Figure 2-9 Searching Specific Process

ORACLE" BPM Worklist

Administration Evidence Search Approval Groups

| Tasks to be configured Z9dE
Search | *update™ ® show -

iHT_BankDraftSpi_UpdateStatus (1.0) |
HT_ChequeManagementSpi_UpdateChequeBookReque On Error
HT_LendingSpi_CreateOrUpdateSettiementinstructions

Task Configuration

rasc RN

E HT_BankDraftSpi_UpdateStatus : Event Driven Configuration

Task Aggregation None

Notify

Assgnment and Routing Policy

| Expiration and Escalation Policy

Never Expire

v|Notification Settings

Add Notification  Delete Notification

@) tHome Administration Reports Preferences Hep Logout  weblogic (7

[ Allow all participants to invite other participants
[ Allow participants to ediit future participants

[] Allow initiator to add participants

[7] Enable auto daim

[] complete task when participant chooses  Reject

[ Enable early completion of parallel subtasks
[] Complete parent tasks of early completing subtasks

[Task Status Redpient | Notification Header |
Assign Assignees
Complete Intiator V4
Error Omner Vi [] Make notifications secure (exdude details)
[ make notfication actionable
[ send task attachments with email notifications
[] Don't send multiple notifications for the same human task event
Mo reminders
Task Access

i

Conwrinht © 005 2013 Oracle andfor its affliates. All riahts reserued

of your choice.

4. Open the Rules tab and click the links (PT1, PT2 and so on) provided for any stage

Figure 2-10 Clicking the Rules Link

ORACLE’ BPM Worklist

Admanistration Evides arch
! Tasks to be configuned i
Search | “update® B sow- [3 Confiqure Task Approval Rules
Chck on the particpant 1o edit rules
B HT_BankDraftSpd_UpdateStatus (1.0}

] MT_ChegueManagementsi_LipdateChegueBoskiegue
El HT_Lendngtol_CreatelripdateSetienentingtrucions

Bl rome Administration Reports Preferences Mep logout  webloge O

Gkl Fudes |- Sedect =

B warinkin

Slagel

i P11
RH;:I‘?

a BT
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5. Click the Edit (pencil) icon for creating the rule and the following will be visible.

Figure 2-11 Creating the Rule

ORACLE’ BPM Worklist @) Home Administration Reports Preferences Help Logout  weblogc O
Administration Evidence Search Approval Groups: Task Configuration
~| Tasks to be configured /HEAE Rules
Search | mupdate® @ Sow- gack to the Particpant Tres
Validate Ignore this participant
[#] |HT_BankDraftspi_updatestatus (1.0) 4 H
Updatect
3 HT_Cheq . (x) Globals
[ HT_LendingSpi_CreateOrUpdateSettiementinstructions
7 Budketsets ¥ ST1_PT1RS view |IFHEN Rules [+] |+ 3€ 150f 5[]
& Links
3 Dedision Functions +X *|-
@) Translations 2 v [F [ruet 2
Rulesets &+ R 2 v [ [ruez 2
ST1_PT1 RS
@ sTLPTL 2l ¥ [ |Rruled L3}
£ ModificationRules
£ SubstitutionRules > ¥ [ [rues i)
e 3 &b ST2.PTIRS
>l ¥ [ |rues L)
4
g 1
e
Business Rule Validation - Log
|Message Dictionary Object
Mo validation errorsfwarnings found!
el i, 3
{

Zopvriaht @ 2005. 2013. Oradle and/or its affiiates. All richts reserved.

6. Select the rule and add attributes to the rule.

Note: The rule being created must be the Active rule. Only one rule
can be active at a time.

7. Save and commit the rule.
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Figure 2-12 Selecting Rule

ORACLE’ BPM Worklist
Administration

~|Tasks to be configured

Evidence Search Approval Groups Task Configuration

/948 Rules
@  Show - Back to the Participant Tree
[¥] |HT_BankDraftSpi_UpdateStatus (1.0)

] HT_ChequeManagementSpi_UpdateChequeBookReque
[ HT_LendingSpi_CreateOrUpdateSettementinstructions

Search | "update™

(x) Globals

{7 Bucketsets

& Links

i Dedision Functions

@) Translations

Rulesets

+

&) ST1_PT1_RS
&b ModificatiorRules
& substitutiorRules
& ST2_PT1RS

. i

Business Rule Validation - Log

| Message

No vaiidation errors fwarnings found!

<

W) Home Administration Reports Preferences Help Logout  weblogic O
Validate | [ Ignore this participant
¥ STLPTLRS view |FfrEnRules [+] |+ 3¢ 150f5 [+
[ [Task Q [t [=] [run 4]
[7] | Task.payload.reasonCodes Q, [ contains [=] [Fepr"
[C] | Task.payload.businessUnit Q[ [=] [ suncome™
[E] [ Task.payload. ransactionBranch Q fis [=] [32r
[C] | Task.payload. feeModificationType Qi [=] | "Decrease”
[£] [Task payload.negotiatedAmount. @, [same or more than [=] | 100000
[C] | Task.payload. priceDefinition Q [is [=] ["wc_Fees_For_stor* A
[£] [Task payload.eventhame Q [s [=] [ Mc_Fees stop™
THEN
List Builder  Approval Group
Response Type @ Required ©) FYT
] Approval Group {FEE_APPROVER iv =
< I, 3
]
Dictionary Object
[ L3

i

Conwrinht @ 005, 2013 Oracle andfor its affliates. All riahts reserved.

2.1.1.3 SMS Setup

The user also needs to set up overridable exception for the application to send the
transaction to worklist application. This can be achieved through the Severity
Configuration (Fast path: SM111) screen.

Note:

The given procedure provides details on SMS setup for Fees.

The same procedure can be followed for SMS Setup for UDM with
UDM related details.

Following is the procedure to be followed during SMS setup:

1.

(Fast path: SM111) screen.

Log in to the OBP application as admin user and open the Severity Configuration
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Figure 2-13 Log in to Severity Configuration

Sﬁﬁgﬁgmm ‘ Posting Date 10-Jan-2014 ‘ QUEEN ST MALL BRAMNCH, AUD, SumaEEZ?‘ Last Login 15-Oct-2013 05:08:50 AM Business Unit SUNCORPBANK [« | @4 2 1§ (&0 O
Account ¥ BackOffice ~ CASA~™ Channel ~ Collection ~ CreditCard~ LCM ™ Loan > Operational Senices ~  Origination ~  Party ~ e FastPath
Severity Configuration ‘ & Print Ok ¢ Clear B Exit
[¥] Severity Configuration Search

* Branch Q, *Senice Q)
“Role Q, Channel Q)
[+ Severity Configuration Details a3 | (X
Branch Code Role ID Service ID Service Name * Channel ID * Reason Code * Severity

Ho data to dispiay.

— — TR YY=T=t o T STy~ Y=Y =F Yoy TS —TeTE Ty — e ————
JBPIUTO6. BUILD_DATE = 2013-10-08 TNS Details : OBPIUT = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCPHHOST = 10.180.22 245)(PORT = 1521)) (CONMECT_DATA = (SERVER = DEDICATED) (SERVICE_NAME = OBPIUT)

2. Enter the following details:
= Branch
= Role

s Service
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Figure 2-14 Entering Branch, Role and Service

oRrAcLE | Posting Date 10-Jan-2014 | QUEEN STMALL BRANCH, AUD. Sums8327 | Last Login 15-0ct-2013 05:08:50 Al Business Unit SUNCORPBANK [=| @ 2 1 4 (&1 O

Account ¥ BackOffice * CASA~ Channel ~ Collection ¥ CreditCard ¥ LCM ~ Loan ™ Operational Senices ¥  Origination >  Party ~

e
# & - rastean (N
[

Severity Configuration

| & Pint v 0k @ Clear @ Exit

[v| Severity Configuration

Search
*Branch 8327

“Senice Pc-BankDraftSpi update Status

Channel | Q)

* Role Administrators

[ Severity Configuration Details

Branch Code Role ID Service ID

Service Name “ Channel ID
No data to display.

* Reason Code * Severity

— T YTt =TTV R~ =r Y=y T=r =Ty~ ==y ETv-ra — ———
OBPIUTOS. BUILD_DATE = 2013-10-08 TNS Details : OBPIUT = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCP)HOST = 10.180..22 245)(PORT = 1521)) (CONNECT_DATA = (SERVER = DEDICATED) (SERVICE_NAME = OBPIUT)

3. Click Search and add exception for FC_PR_FEE_OVR and the specific price

definition.

Note: The exception for UDM is FC_PR_UDM_OVR.

4. Save the setup.
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Figure 2-15 Adding Exception

Accoun
SM111 x
Severity Configuration | By Print v Ok & Clear @ Exit
[ Severity Configuration Search
*Branch 8327 * Semvice Pc-BankDraftSpi.update Status
*Role Administrators Channel Q)
[ %) severity Configuration Details I
Branch Code Role ID Service ID Service Name * Channel ID * Reason Code * Severity
8327 Administrators ~ com.ofss.fc.app... Pc-BankDrafiSpi update Status BRN FC_PR_MC_Fees_DamagedMC+MC_FEES_F.. | OVERRIDE [+]
8327 Administrators  com.ofss.fc.app... Pc- BankDrafiSpi update Status BRN FC_PR_MC_Fees_DamagedMC+DD_WC_FEE. . | OVERRIDE [+]
8327 Administrators com.ofss.fc.app... Pc-BankDraftSpi.update Status BRN FC_PR_WMC_Fees_Stop+DD_MC_FEES_FOR_... | OVERRIDE B
8327 Administraiors ~ com.ofss.fcapp... Pc - BankDrafiSpi update Status BRN FC_PR_C_Fees_Stop+lIC_FEES_FOR_STO.. OVERRIDE [+]
8327 Administrators  com.ofss.fc.app... Pc- BankDrafiSpi update Status BRN FC_PR_MC_Fees_LostC+MC_FEES_FOR_L . | OVERRIDE [+]
» "
8327 Administrators com.ofse.fc.app... Pc-BankDraftSpi .update Status BRN FC_PR_FEE_OVR OVERRIDE B
8327 Administrators ~ com.ofss.fc.app... Pc-BankDrafiSpi update Status BRN FC_PR_MC_Fees_LostlC+DD_WMC_FEES_FO... | OVERRIDE [+]
8327 Administrators  com.ofss.fc.app... Pc- BankDrafiSpi update Status BRN FC_BR_CP_017 IGMORE  [=]
o T Y e T Y Y S ey S

2.1.2 Performing the Transaction

Following procedure explains how to perform a transaction:

1. Log in to the OBP application as teller user and initiate the transaction.
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Figure 2-16 Initiating Transaction

ollection ~ dit Card ¥ LCM ~ Loan ™ Operational Origination ~  Parly

(EERETTTINC=TTR (E TOR PET

Bank Drafts Status Maintenance

| @Pint v 0k & Clear @ Exit @ Report Errar

[ Search Criteria

* Bank Drafts Type | Managers Cheque [« Created By

Instrument Number Serial Numboer

Branch Code 8327 Currency Code AUDB

FromDate |10-Jan-2014 [ ToDate [10-Jan-2014 [,

From Amount To Amount
Search
[ Bank Drafts Details
Serial Number Instrument Instrument Date Sty Mae
Humber Status Amount i
832710012014 908 ISSUED 10-Jan-2014 $308.00 Rahul A -
832710012014. 402 ISSUED 10-Jan-2014 $402.00 Rahul E
H 832710012014 |401 ISSUED 10-Jan-2014 $401.00 Rahul - E|

[ Instrument Details

Customer Name
Print Status  PRINTED

Issuing Mode CASA Account
Account Number 000017516

Fee Amount 58.00 Stale Status [
= Mode Status Update Revalidate Revoke
“ Instrument Status | Stopped [=] “Reason |OTHERS [+
* Marrative  Stop Reprint []
[ Determine Fee Determine Fee |
view ¥ | i Detach
Base Amount Charge Action Initial Net Amount Final/Recomputed h

Price Hame Negotiable =l Hegotiation

ACY(AUD) TCY(AUD) ACY(AUD) TCY(AUD) ACY(AUD) 1
MC Fees to Stop MC $15.00 $15.00 Yes Collect B Subtract B ACY 50.00 $15.00 $15.00 $15.00

<

=

— — — m— — —
OBPIUTOG. BUILD DATE = 2013-10-09 TNS Details : OBPIUT = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCPYHOST = 10.180..22.2454PORT = 1321)} (CONMECT DATA = (SERVER = DEDICATED) (SERVICE NAME = OBPIUT)

2. Negotiate fee beyond auto approval level so that the transaction goes for approval.
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Figure 2-17 Fee Negotiation

@] information

FC_PR_FEE_OVR
Fee has been negotiated
Transaction has been queued in the approval worklist, Workitem Id : 2014010010280720

ok

3. Login to the approval worklist as approver user and open the work item.
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Figure 2-18 Log in to Approval Worklist

ORACLE" BPM Worklist 5] 2 deepakkar Home Admiristaton Reports Preferences Help Logout O
My Tasks Initiated Tasks y Staff Ta Administrative Ta
Actons ~ | @} | Assignes |Me &MyGroup [ State |Assigned [=] search @ Advanced
|® |nte Number  |Priority | Assigness |state Created Exprres
PC251,Initiator: sumathiv, Party: Rock Man, Account: 000021517, Workitem Id: 2014010010192543 02203 3 deepakbar () Assigned  Oct 14, 2013 6:10 AM
PC216 Iniiator: sumathiv, Party: Diya shh, Account: 000002717, Workitem Id: 2014010010213534 02206 3 deepakkar () Assigned  Oct 14, 2013 11:29 AM
PC244 Inifiator: Suma8327, Party: Sumathi Vittal, Account: 000017516, Workitem 1d: 2014010010280720 023 3 deepakar (U)  Assigned  Oct 15, 2013 7:54 AM
-
PC244 Initiator: Sumag327, Party: Sumathi Vittal, Account: 000017516, Workitem Id: 2014010010280720 Actions ~ | |Approve  Reject| *
B 6 Details ‘

| ® contents |

Senice Pc-BankDraftSpi Update Status
Authorizations Raised FC_PR_MC_Fees_Stop+MC_FEES_FOR_STOP_FEE_OVR

Description Fee has been negotiated for Price Definition: MC_Fees_Stop and Event: MC_FEES_FOR_STOP.
Application Request Execution Context
PC244

i

Bank Drafts Status Maintenance | B Print + Ok & Clear @ Exit

[ Search Criteria

Bank Drafts Type Managers Cheque Created By
Instrument Number Serial Number
Branch Code 8327 Currency Code AUD
From Date 10-Jan-2014 To Date 10-Jan-2014
From Amount To Amount

Search

v Bank Drafts Details

Instrument Instrument Instrument
serial Number /- S Instrument Date /- Beneficiary Name
3271001201413 908 ISSUED 10-Jan-2014 $908.00 Rahul
832710012014277402 ISSUED 10-Jan-2014 $402.00 Rahul
83271001201454( 401 ISSUED 10-Jan-2014 $401.00 Rahul I
[¥] Instrument Details
:I Issuing Mode CASA Account Customer Name

Zoowriaht @ 2005. 2011. Orade and/or its affilates. All richts reserved.

4. User can either approve or reject the work item (approved here) after adding
comments.
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Figure 2-19 Adding Comment to work item

E [~]Home BPM Worklist x | (] Oracle Bankin... l Farm_base d... l@ Oracle Bankin.,

€ | @ 10.180.467:8001 integration/worklistapp/faces/home jspi?_afrloap=128448407661939& afrWindowMode=08._adf.ctrl-state=Fjoglibg 9 17
18l Most Visited | | Project | | Casual Readin: Macro
j g5
ORACLE" BPM Worklist

Oracle Entitle... lEOm(IeEnﬁll:.. I

BPM Workdist ]m NDTV.com: In... ] + %
¢ |B- alooshorba Al A D =~
Assignment [] Home [ ! http://10180.33.30:800... [}] Top 10 stocks to buy i... [§] Connectir

Connecting... (@] Oracle Banking Platform

B Logcedinzs  despakkar Home Administration Reports Preferences Help Logout D
VAT TR Initiated Tasks My Staff Tasks
Actons » | W) | Assignee [Me &MyGroup [w| State |Assigned [=] search ® advanced |
|= [t |number  |Prionity  |assignees |state |created Exprres
PC251,Initiator: sumathiv, Party: Rock Man, Account: 000021517, Workitem Id: 2014010010192543 02203 3 deepakiar () Assigned  Oct 14, 2013 6:10 AM
PC216,Initiator: sumathiv, Party: Diya shh, Account: 000002717, Workitem Id: 2014010010213534 202206 3 deepakkar () Assigned  Cct 14, 2013 11:29 AM
PC244,Tnifiator: SumaB327, Party: Sumathi Vittal, Account: 000017516, Workitem Id: 2014010010280720

023 3 deepakkar ()  Assigned  Oct 15, 2013 7:54 AM

Create Comment

* Comment I

[0k | | ganca |

Copvricht ® 2005. 2011. Oracle and/or its affilates. All richts reserved.
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Figure 2-20 Approve or Reject Work item

Home Administration Reports Preferences Help Logout O

ORACLE' BPM Worklist @ —
My Tasks e Tasks
Actons ~ | @) | Assionee [Me&MyGroup [+ State | Assigned [=] search ® advanced
|& [mite Number  [Priority | Assignees [state Created Expires
PC251,Initiator: sumathiv, Party: Rock Man, Account: 000021517, Workitem Id: 2014010010192543 02203 3 deepakkar () Assigned  Oct 14, 2013 6:10 AM
PC216,Initiator: sumathiv, Party: Diya shh, Account: 000002717, Workitem Id: 2014010010213534 202206 3 decpakkar (U)  Assigned  Oct 14, 2013 11:29 AM
PC244,Initiator: SumaB327, Party: Sumathi Vittal, Account: 000017516, Workitem Id: 2014010010280720 202223 3 deepakkar () Assigned  Oct 15, 2013 7:54 AM
g
PC244,Initiator: Sumag327, Party: Sumathi Vittal, Account: 000017516, Workitem Id: 2014010010280720 Actions = | [Approve | Reject]
B} & Details ‘
| ] Contents
Senvice Pc-BankDraftSpi Update Status A
Authorizations Raised FC_PR_MC_Fees_Stop+MC_FEES_FOR_STOP_FEE_OVR 1
Description Fee has been negotiated for Price Definition: MC_Fees_Stop and Event: MC_FEES_FOR_STOP.
Application Request Execution Context
PC244
Bank Drafts Status Maintenance | & Pint v Ok & Clear @ Esit
[¥] Search Criteria —
Bank Drafts Type Managers Cheque Created By
Instrument Number Serial Number
Branch Code 8327 Currency Code AUD
From Date 10-Jan-2014 ToDate 10-Jan-2014
From Amount To Amount
Search
(] Bank Drafts Details
Serial Number I IR Instrument Date . Beneficiary Name
Number Status Amount
83271001201413£ 908 ISSUED 10-Jan-2014 $908.00 Rahul il
832710012014277 402 ISSUED 10-Jan-2014 $402.00 Rahul E|
83271001201454(401 ISSUED 10-Jan-2014 $401.00 Rahul =
(] Instrument Details
j Issuing Mode CASA Account Customer Name

https://ofss310011.in.oracle.com:3002/workflow/com.of ss.fc.workflow.ui.common.approval/faces/adf task-flow?b. . trl-state=fijoglibg_24&_adf.winld=fijoglibg_158 _afrLoop=428232792042306&_afr\Vi X

5.

(Fast path: WL001) screen.

Approvals Management

The initiator user can see the status of the work item from the Work Item Inquiry
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Figure 2-21 Viewing Status of Work item

ORACLE

BANKING PLATFORM

‘ Posting Date 10-Jan-2014 ‘ QUEEN ST MALL BRANCH, AUD, Suma8327 ‘ LastLogin 15-Oct-2013 05:08:50 AM

Business Unit SUNCORPBANK [»| @ 24 (@ 0 O

Account~ BackOffice ~ CASA™ Channel ~ Collection = CreditCard ~ LCM ~ Loan ~ Operational Services ~  Origination ~  Party ~ % k7 FastPah
‘_._ - wioot
Work Item Inquiry | ) Print B Exit
Work List
[ work item Inquiry
From Posting Date | 10-Jan-2014 (24 ToPosting Date | 10-Jan-2014 [y
Account Number Reference Number
TaskCode PC244 Entered By Sumag3z7
Party 1D Transaction Type Please Select El
Advanced Search
Search Reset
=]
View ¥
Posting Date  Weork tem ID Party ID Transaction Type Task Code Entered By ﬁ)""e'“ BT Work Item Status T:‘ﬁ?:;iﬂ;" Account Number Amount Ins
10-Jan-2014  2014010010280720 000001294 PC244 Sumasg327 rohitg327 APPROVED MNormal 000017516
N 10-Jan-2014  2014010010209172 000001294 PC244 Sumag327 rohitg327 APPROVED Mormal 000017516 "
10-Jan-2014  2014010010206731 000001294 PC244 Sumag327 deepakkar REJECTED BY AP Mormal 000017516
4 I v
>m
¥ Work item Details =
View Process Instance E‘
Work Item ID 2014010010280720 Channel ID BRN Last Approver ID r
TaskCode PC244 Maintenance Type MODIFICATION Current Approver 1D rehitg327
Posting Date 10-Jan-2014 Version Ticket 2 Acquirer ID
Initiation Date 15-Oct-2013 Message Type NORMAL_MSG Last Update Date g?-;nggnp‘lr‘a;
Entered By Sumag327 Reference Number 2014010010280720 - &
Bank Code 48 Original Reference Mumber 2014010010280720 Workltem Status APPROVED
Transacfion Aranch 397 Anaraval Confirmation Valie T

— — TR Y=t T STy~ =YY =r Y RT=r Y=oy TS YR Ty — e ————
OBPIUTO6. BUILD_DATE =2013-10-08 TNS Details : OBPIUT = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCP)(HOST = 10.180..22. 245)(PORT = 1521)) (CONNECT_DATA = (SERVER = DEDICATED) (SERVICE_NAME = OBPIUT)

2.2 Discretionary Credit Assessment (DCA)

This section explains steps in Discretionary Credit Decision approvals.

Overview

In Origination workflow at Credit Assessment stage, user submits the submission to
credit decision engine. If the credit decision status of the submission is Declined or
Referred, then submission is moved to manual decision step. The user attached to
Enterprise role having rights on Manual Decision Task can assess the credit decision
engine recommendation, make the necessary changes and recommend for approval.
The system checks whether the role to which user is attached has required authority to
approve the task based on values of parameters in the task. If yes, the task is auto
authorized. If the values are not within the limits attached to the role, the system
checks the approval matrix to find the roles having the required authority to approve
the transaction and route task to such roles for approval.

Facts Required for MCD Approvals
Following are the facts required for MCD approvals.

Table 2-3 Facts Required for the MCD Approvals
State

Business Unit

Currency

Personal Aggregate Application Amount

Overall Aggregate Application Amount
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Table 2-3 (Cont.) Facts Required for the MCD Approvals
Applicant Credit Card Limit

Aggregate Credit Card Limit

LTV Category Group 1

LTV Category Group 2

LTV Category Group 3

LTV Category Group 4

LTV Category Group 5

Overview Amount

Overview Percentage

These are the facts required to maintain the rules for MCD in OES and SOA. The
preconditions are:

s OES configurations
s Group creation in SOA
= Rules configuration in SOA

Scenario: Submission with Referred status and breaching OES configurations,
hence transaction sent for approvals in SOA.

2.2.1 Setup Details

This section discusses the setup details required to configure the DCA services.

2.2.1.1 APM Policy Setup

To initiate, the user needs to setup policies at APM for auto approval. This policy
specifies which transactions with what data will be auto approved. When the data that
is sent from the application matches the policy setup, the transaction is auto approved
and if the policy is not matched, then the transaction goes for approval.

Following is the procedure to be followed during APM policy setup:

1. Log in to the APM as a user with administrator privileges:
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Figure 2-22 Log in to APM

ORACLE' Entitlements Server Aboutorade O

Sign In
Signin to OES
User ID
weblogic
Password

signIn

Zopyright © 2012, Orade andjor its affiiates. Al rights reserved Oracle Entitiements Server | 11.1.1.5.0

2. Search for the service and click Find Policies.
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Figure 2-23 Find Policies

ORACLE’ Entitlements Server Accessibility Help  sign out O

Signed in as weblogic

Authorization Management System Configural
Search@ Home 4% com.ofss.fc.appx.originat... ]

For Resources:
In OBP ¥|OBP v}

Create Policy ), Find Polides 3¢ Delete

R 08P | ...0BP | R e Resources
=approveDec* E3]
TR Browse Q, search Results com.ofss.fc.appx.origination.service.lending.core.credit.decision.CreditDecisionApplicationServiceSpi.approveDs... Apoly | Revert
Adtions ~ View v =) “*Required
Name ‘ ‘ Resource Type Service

com.ofss.fc.app.origination.service.lending.core. (i)

Display Name | com.ofss.fc.appx.origination.service
com.ofss.fe.appx.origination service Jending.core (i)

Name  com.ofss.fc.appx.origination.service.lending.core. credit.decision.Cr Ser i Decision
Description | Origination - A
CreditDecisionSpi .approve W/

Instance Attributes and Overwrites
Actions » View ~ | qjaAdd 3§ Remove

Display Name [Name Values
- Overview(e i i OverviewC i N
[> Transaction_Check_Point Transaction_Check_Point null
> SecondFactor SecondFacter N
> Financiallndicator Financiallndicator N
[> OAAM_Transaction_ID OAAM_Transaction_ID null
=3 b CraditDecisionMatrix_IsOverviewRequired, CreditDecisionMatrix_OverallAggregateapplicationam
L= UID: UIDenial: luati d FALSE
I ApplicationValidation ApplicationValidation N

H
e —

Copyright © 2012, Oradle andor its affiliates. All rights reserved. Oracle Entitlements Server | 11.1.1.5.0

Find Policies opens the below screen.

Figure 2-24 Search Authorization Policies

ORACLE' Entitlements Server Accessibility  Help  sign ot O

ned in as weblogic

Authos n Management System Configural

Search@ Home | 48% com.ofss.fc.appx.originat... Search Autherization Poli... ]
For Resources=)
In 0BP ~|OBP =/ OBP | ... 0BP Find By | Target [v]
Type Service ! .
S B Choose a principal type then enter a Name value in the search below
% Browse @, Search Results Resource [v] [Equals  [v] |com.ofss.fc.app.origination.service of type |Service [v]  search| Reset|
Actions - View ~ ) Found Targets Choose a Target to see related Policies below
Hame ] Name | Display Name | Bescription
com.ofes.fc. 1ginati iceending.core.... com.ofss.fc. iginati ice.lending. core. igination - Cr i isi
% com.ofss.fc.app.origination service lending.core, (@) = ong
8% com.ofss.fc.appx.origination.service.lending.cor (i)
Policies for: com.ofss.fc.appx.origination.service.lending.core.credit.dedision. CreditDecisionApplicationServiceSpi.approveDecision
Adtions » View v | qaNew 7 Open 3§ Remove
Effect | Name | Description [Targets |Principals Conditian | Match |Obligations
{¥7 AUTHENTICATEDROLE_OBP_ AUTHENTICATEDROLE_OBP_ 5% com.ofssfc.appx |5 authenticated-role AND
2 @ CLNCOLLECTORDIALER_OB.. CLMCOLLECTORDIALER_OB.. 8% com.ofssfc.appx [ CinCollectorDialer AND A
3 % CLNCOLLECTORERPMTMD_.. CLNCOLLECTORERPMTMD_.. 8% com.ofss.fc.appx (8 CinCollectorErpmiiid AND
4 @ CLNCOLLECTORERLSTMD_O.. CLNCOLLECTORERLSTMD O com.ofss.f.appx (8 CinCollectorErLstid AND
5 { CLNCOLLECTORRECOV_OBP... CLNCOLLECTORRECOV_OBP... % com.ofss.fc.appx [l ClnCollectorRecav AND
6 % ADMINISTRATORS_OBP_AP.. ADMINISTRATORS_OBP_AP.  48% com.ofss.fc.appx (B Administrators AND
7 & CLNSUPERVISORCLN_OBP_.. CLMSUPERVISORCLN_OBP_.. 48% com.ofssfc.appx [ ClnSupenisorCin AND
8 (% CLNSUPERVISORRECOV_OB.. CLNSUPERVISORRECOV_OB.. 9§ com.ofss.fc.appx (8 CinsupervisorRecov AND
9 @ CLNMANAGERCLN_OBP_APP._ CLNMANAGERCLN_OBP_APP. com.ofss.fe.appx (& CinManagerCin AND
w0 & o OV_0BP_... CLI Ov_08P_.. %} com.ofss.fr.appx (8 CinManagerRecav AHD
11 & BUSINESSDIRECTBANKER_O . BUSINESSDIRECTBANKER_O. 8% com.ofss fr.appx Banker ( CreditDecisionMa... AND
v
< >
j Columns Hidden 1

Zopyright @ 2012, Oracle and/or its affiliates. All rights reserved. Oracle Entitlements Server | 11.11.5.0
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3.

Figure 2-25 Adding New Policy

Click New and add new policy as shown in Figure 2-25.

Authorization Management System Configuration
Search@

For Resources ™)
In OBP x|OBP ~|
Type Service T

=approveDec® =+
T3 Browse @, Search Results
Actions »  View 5]

Name [

48 com.ofss.fc.app.origination.service.lending.core. (1)
4% com.ofss.fc.appx.arigination.service.lending.cor: (i)

4

opyright © 2012, Orade andfor its affliates. All rights reserved.

Home 48t com.ofss.fe.appx.originat... Search Authorization Poli... Untitled i)
OBP | ... 0BP | Authorization Policies
Untitled

* Effect @) permit ) Deny
~/Name & Description
Display Name

* Name

~| @ Principals
Match @ any O all
Name
Mo data to display.

Save | Cancel
Desription

Drag & Drap Principals (Roles & Users) to the table below or dick the + to add from a Search dialog.

~| @ Targets

Name

= 455 comwofssic

Drag & Drop Targets (Resources & Entitlements) to the table below or dick the + to add from a Search dialog

X
|Enabled Actions

Condition Obligations

Click Edit Condition to build a new one

& Edit

Oracle Entitlements Server | 11.1.1.5.0

4. Add the following details:

Name and Description

Principals

Enabled Action as Perform Without approval
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Figure 2-26 Updating Name, Principals and Enable Action Details

Authorization Management Syste n
Search@ Home 46% com.ofss.fc.appx.originat... Search Authorization Pli... BUSINESSDIRECTBANKER_OBP ... i)
For Resources)
In OBP ~|OBP ~| OBP | ... 0BP | Authorization Policies
Type Service =
=approveDec* | BUSINESSDIRECTBANKER_OBP_APPX_ORIGINATION_SERVICE_LENDING_CORE_CREDIT_DECISION_... #pply  Revert | 3§ Delete
s Browse G, Search Results Effect Permit
Fitme Ee Name & Description
Name ‘ | Display | BUSINESSDIRECTBANKER_OBP_AP
8% com.ofss.fe. jinati lendi [6) lame
b e et iy T 2 e Mame BUSINESSDIRECTBANKER_OBP_APPX_ORIGINATION_SERVICE LENDING_CORE_CREDIT_DECISION_CREDITDECISIONAPPLICATIONSERVICESPI_APPROVEDECISION_PERFO
Drag & Drop Principals (Roles & Users) to the table below or dick the + to add from a Search dialog.
~/@8 principals & 8
Match Any@® Al
Name [ ]
Busi nker ®
Drag & Drop Targets (Resources & Entitlements) to the table below or dick the + to add from a Search dialog.
/@ Targets + X
Name |Enabled Actions [ ]
[ 45% com.ofss.fe.appx.origination.service lending. core.cradit. de performWithoutApprovals 6]
Condition Obligations
F Edit
( ~ Z
CreditDecisi ix_Overall i <= 700
AND
Creaicpecisi ix_personal s £ <= 700
AND
CreditDecisi ix LTV g pl <= 400
AND
CreditDecisionMatrix LTVCategoryGroup? <= 400
AND
CreditDecisi ix_LTVCatag p3 <=0
AND
CreditD i ix LTV g pé <=0 4
AND
{ < >

Copyright © 2012, Oradle and/or its affiliates. All ights reserved. Oradle Entitlements Server | 11.1.1.5.0

5. Click Done.
6. Click Save to save the policy.

Figure 2-27 Saving Details

ORACLE’ Entitlements Server Accessibilty  Help  Signout O
Signed in 25 weblogic

Authorization Management

Search@ Home 48 com.ofes.fc.appx.originat. .. Search Authorization Poli,.. B
For Resources |
In OBP =|0BP =| ©OBP | ... 0BP | Authorization Policies
Type Service x| DICTRICCCNINEATOAMVEN NDN ANNY ANTATAIATIAN CCAUTOE 1 CAINTALS AADE AR TRATTAM 1omn Aonlv | Revert |
<0m.f oy Condition Builder
B Brow
a5 Select Operand Value
Actions v
Name StructureSolusion State |IN E ['QuD',"VIC' op] x| Attributes Functions Literals
Biomofi  AND 5 Name Display Neme DataType | |
. - = =] CURRENT_GMT_TIME current_gmt_time Time @ -
" < [2] 200000 = SYS_APP sys_app String @
. SYS_PRIVILEGE sys._privilege String @
StructureSolusion ProductGroup =  |v| 'BGHOF' x| CLRRENT_TIME TED Time @
AND CURRENT_PDP_DATE CURRENT_PDP_DATE Date @
StructureSolusion Margin | »=|v] 0 x| Counterparty_CounterPartyld Counterparty_CounterPartyld String @
AND TransferFundsToBznefidiariesspi_IsOwnA( TransferFundsToBeneficariesspi_lsOnnAccount string @
StructureSolusion Margin | <= [v] 400 x| TransferFundsToBeneficiariesSpi_Transac! TransferFundsToBenefidariesSpi_TransactonAmount  Integer @
AND TransferFundsToBeneficiariesSpi_Channel TransferFundsToBenefidariesSpi_Channel String @
StructuraSolusion CarrencZxposure | >=[=] 0 x| TransferFundsToBeneficiariesSpi_Origiati TransferFundsToBene fidariesSpi_OriginatingTransactions String @
AND TransferFundsToBenefidariesSpi_Userld TransferFundsToBenefidariesSpi_Userld String [6)]
StructureSolusion CurrensZuposure | <= [x] 53595555 v| DepositCashSpi_FromAccountBranch  DepositCashSpi_FromAccountBranch String @
AND DepositCashSpi_Partyld DepositCashSpi_Partyld String [6)
E - [f] ramr m ALPBCModification_State ALPBCModification_State String 6]
AND ) ) ALPECModification_Req 1 ALPECModification_Requestad) Integer @ [Edt |
StructursSclution BusinessUnit = E ' SUNCORE" | iteOft Amount UHteOft Amount Integer ®
v CreditDedsionMatrix_OverviewAmount  CreditDecisionMatrix_OverviewAmount Integer @
StructureSolution_ProductGroup StructureSolution_ProductGroup String [0}
truc X Struct ion_Requested, Integer [6)]
CreditDedsionatrix_LTVCatagaryGroups CreditDecisionMatrix_LTVCategoryGroups Integer @ -
j g Add
Done |  Cancel
j < [T | r

10.180.6.86:7701/apm/faces/AuthPolicyMgr.jspx?_afrWindowMode=08. afrLoop=12168365617956518: adf.ctrl no2 9% Orade Entitlements Server | 11.1.1.5.0
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2.2.1.2 BPM Worklist Rules Setup

After the rules are set up in APM, the user needs to set up approval rules in BPM
worklist. These rules should cover all scenarios in which the transaction can come out
without being auto approved at the APM level. Any transaction which does not
trigger the rules at BPM level will be auto rejected.

Following is the procedure to be followed during BPM worklist rules setup:

1. Log in to the BPM worklist application as a user with administrative privileges.

Figure 2-28 Log in to BPM Worklist

ORACLE" BPM Worklist T

Sign In
Username:

weblogic
Password:

i,

2. Click the Administration link in the top left corner.
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Figure 2-29 Administration Link

ORACLE BPM Worklist @ Home Admnistation Reports Freferences Hep Logout  weblogic ‘©
Views & -~ A% | B B actons- Q|+ | [me&myGroup [=] Assigned [«] B - 5]
|& [mite | mumber|creator Assigned |Priority |
bz Verify Application APP854220 160003682 and Submission SUBB54220 160005135 200085 ramyzp Oct15, 20136:28AM  3[=]
My Tasks (10) Valuation Request for Collateral COL201603100002988 and Submission SUB854220 160005135 200085 ramyap
Initiated Tasks Structure Solution of Lending Application APP54220 160003682 and Submission SUBB54220 160005135 200034 ramyap

Admiristrative Tasks Verify Application APP854220160003681 and Submission SUBB54220 160005134
Title Search Request for Collateral COL201603100002991 and Submission SUB854220160005134

200083 ramyap
200082 ramyap
200081 ramyap
200080 ramyap
200063 ramyap
200062 ramyap
200060 ramyap

Views Valuation Request for Collateral COL201603100002991 and Submission SUB854220160005134

e soom Structure Solution of Lending Application APP854220150003681 and Submission SUB854220150005134
Valuation Request for Collateral COL201603100002988 and Submission SUB854220 160005133
R Ry Verify Application APP854220160003680 and Submission SUBB54220160005133
Past Day Structure Solution of Lending Application APP854220150003680 and Submission SUBS54220150005133
Past Week
FastMonth
e Please select a task to see the details
New Tasks
1
10.180.6.110:8001 finteq faces/home.jspi?_ de=08 afrloop=32287586788977T78 ack.ctrl-state=18wil gjecj 92

3. Open the Task Configuration tab and search for the specific process.

Figure 2-30 Task Configuration

ORACLE' BPM Worklist @
Administral Evidence Search Approval Groups Task Configuration
| Tasks to be configured A90E Task m
Search | *approve™ @ show~ E HT_CreditDecision_ApproveDedision : Event Driven Configuration
[£) {HT_CreditDecision_ApproveDecision (1.0) Task Aggregation Nene
On Error Notify

] Allow all participants to invite other participants
[] Allow participants to edit future participants
[ Allow initiator to add participants
Assignment and Routing Policy [ Enable auto claim
Complete task when partidpant chooses Reject

nable early completion of parallel subtasks
[ complete parent tasks of early completing subtasks

|Expiration and Escalation Policy

Hever Expire

| Notification Settings

x
|Task status Recipient [ motification Header |
Assign Assignees
Complete Tnitiator 7
Error Qwner Va [ Make notifications secure (exclude details)

[ Make notification actionable

[ Send task attachments with email notifications
[ pon't send multiple notifications for the same human task event

No reminders

»|Task Access

i

Home Administration Reports Preferences Help Logout  weblogic ©

“nrurinkt £ JA0E M2 Oracds andine ite 2fflistee 4l dahte raconsd
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4. Open the Rules tab and click the links (PT1, PT2, and so on) provided for any
stage of your choice.

Figure 2-31 Rules Link

ORACLE BPM Worklist W Home Administration Repors Preferences Help Logout  weblogic O
Administration Evidence Search Approval Groups Task Configuration
| Tasks to be configured Z59HE IR Rules
Search | *approve® (B Show~ [ Configure Task Approval Rules Global Rules |—Select— Add variable
Click on the participant to edit rules
[E] HT_CreditDecision_ApproveDecision (1.0)
Stagel
a P11
Stage2
a BT1
Stage3
& BT
Staged
a PT1
StageS
a PT1
Stages
a P11
Stage7
q a BT1

Porsricht 2 NS M2 Aracla andinc e sBlistac Al fabts racaned

5. Click the Edit (Pencil) icon for creating the rule and the following will be visible.
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Figure 2-32 Creating Rule

ORACLE" BPM Worklist

Administration Evidence Search Approval Groups Task Configuration
| Tasks to be configured Z98E ey Rules
e DTS ® Shaw- Back to the Participant Tree
Validate | [ 1gnare this participant
[¥] HT_CreditDecision_ApproveDecision (1.0)
(x) Globals
7 Bucketsets
; ¥ 5T10 PTLRS View [TFTHEN Rules[~] |~ 3¢ 120f2[v]
Links
< Decision Functions g ¢ ® ‘ =
@) Translations
Rulesets &% [] | Task.payload.creditDecisionMatindPersonalAc. G, [same or less than | v | | 1500 Q and ~ A
@ STLPTLRS [ | Task.payload.creditDecisionMatinOverallagg O, |same or less than [v] 1500 Q, and ~
&) ModificationRules [ [Task.payload.creditecisionMatini TvCatego ©, |same or less than |v| [700 Q and ~
4 substtutionRules [] [Task.payload.creditDecisionMatind. TvCatego O, [same or less than || 600 Q, and ~
&b STZPTLRS
& STPTI_RS [] [Task.payload.creditDecisionMatind TWCatego @}, [same or less than v | [100 Q, and +
P ST4_PTLRS [ | Task.payload.creditDecisionMatineL TvCatago 3, [same or less than [w] [0 Q, and ~
£ STSPTLRS [ [Task-payload.creditDecisionMatind TvCatega @, [same or less than [w] [200 Q and ~
G STE_PT1_RS
Task.payload.creditDecisionMatincApplicantC less th 3 d -
& sT7_pTLRS [ | Task.payload.creditDecisionMatinpplicantc. O, |same or less than [v Q, an
p ST8_PTLRS [ |Task.payload.creditDecisionMatinAggregatel O}, |same or less than [v] |6 Q, and ~
& STO_PTLRS [ [Task.pavioad.creditDedsiontatiocstate. G in [v] e, o, “wswe @ and +
&) ST10_PT1L_RS
[ | Task.payload.creditDecisionMatrixBusinessU G} in [v] "Ubank" , "Private Banking” 3, and ~
§p STILPTLRS
[] | Task.payload.creditDecisionMatrixOverviewA Ck [same orless than | v | |1500 Q, and ~
v
P ﬂ 1 [Tark nalnad cradiaricinnMatrivicruanims 1 lic w1l a .
]
Business Rule Validation - Log
|Message Dictianary Object
No validation errors/warnings found!
>
q

@) Home Administration Reports Preferences Help Logout  weblogic O

Coovriaht © 2005. 2013. Orade andfor its affiliates. All rishts reserved.

6. Add rule attributes and commit the rule.

2.2.1.3 SMS Setup

The user also needs to enable matrix-based authorization for the DCA service. This can

be done through the Approval Checks (Fast path: SM110) page which is used for

enabling approval.

Following is the procedure to be followed during SMS setup:

1.

Log in to the application as admin user and open the Approval Checks (Fast path:

SM110) page.

Approvals Management
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Figure 2-33 Approval Checks
ORACLE' | Posting Date 31-Jan-2015 | CEO SUNCORP BANK, AUD. rzhulva | Last Login 15-ov-2013 05:53:47 Al Business Unit SUNCORP BANK [+ @i 2 1 4 (& 0 O

BANKING PLATFORM

Origination ¥  Party ™

Loan ¥ Operational

Channel ¥ Collection ™

Back Office ™

Account ™

SM1M0
‘ & Print ~ Of ¢ Clear B Exit

Approval Checks

[+ Service Search

* Senice Q)

[¥ Service Details

_ . Authorization Authorization
Service ID Service Name  Authorization ID Description Required

No data to display.

- — —— —— — —
T09. BUILD_DATE = 2013-10-21 TNS Details : OBPIUT = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCP)YHOST = 10.180.22 245)(PORT = 1521)) (CONNECT_DATA = (SERVER = DEDICATED) (SERVICE_NAME = OBPIUT) ) 1. DB

2. Enter the service ID in Service field and search.
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Figure 2-34 Service ID

ORACLE o | Posting Date 314an-2016 | CEG SUNCORP BANK, AUD, rahuiva | Last Login 15-Hi0v-2013 0:53:47 A1

Channel ™ ection ~

an ¥ Operational Sevic ation ¥ arty

S0 x

Approval Checks

| (S Print Ok & Clear @ Exit

[ senice search

*Senice Origination - CreditDecisionSpi approve Decision

¥ Service Details

Service ID Service Name ] Description Required
com.ofssfc.app... Origination - Cr.. 1052 MATRIC_AUTH [
com.ofssfcapp. . Origination - Cr_. 1000 DUAL_CONTROL [

- — T TS~y E——— T — I
T09. BUILD_DATE = 2013-10-21 TNS Details : OBPIUT = (DESCRIPTION = (:\DDRESS = (PROTOCOL = TCP)(HOST = 10.180..22.245)(PORT = 1521)) (CONNECT_DATA = (SERVER = DEDICATED) (SERVICE_MNAME = OBFIUT) } ). DB

3. Check the matrix_auth check box and click Ok to save the changes.
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Figure 2-35 Checking Matrix Auth

ORACLE

L o | Posting Date 31-Jan-2016 | CEO SUNCORP BANK. AUD, raulva | Last Login 15-Nov-2013 05:53:47 A4 Business Unit SUNCORF BANK [+ @ 2 ' § i B0 | O

Account *  BackOffice © CASA~™ Channel * Collecion ™ CreditCard ™ LCM ¥ Loan ™ Operalional Senices ~ Origination ™  Party ~ 3 FastPath
SIAD %

Approval Checks | &Pt vox @ clear @ e

v Service Search

*Senice Origination - CreditDecisianSpi .approve Decision

[~ Service Details

Service ID ServiceName  Authorizationp Autorization  Authorization

Description Required
com.ofss.fe.app... Origination - Cr... 1052 MATRIX_AUTH
com.ofss fe.app... Origination - Cr. 1000 DUAL_CONTROL [

> m
TO9. BUILD DATE = 2013-10-21 TNS Details - OBPIUT = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCPYHOST = 10.180..22 245PORT = 1521)) (CONNECT DATA = (SERVER = DEDICATED) (SERVICE MAME = OBPIUT})). DB

2.2.2 Performing the Transaction

Following procedure explains how to perform a transaction:

1. Log in to the application as teller user and initiate an origination task flow such
that the application goes to referred status.
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Figure 2-36 Initiating Origination Task Flow

ORACLE o | Posting Date 28-Fe0-2013 | CEQ SUNCORP BANK, AUD, rahulva | Lzst Login 21-Jun-2013 03:58:20 P Business Unit SUNCORPBANK[=| @} 2 1§ & 0 O

Channel ~  Collection = a Origination ~ Party ~ PaymentAn
Application Form | & pint @ Ext | | Font
Show Timer B/
Outcome

Application has been processed.
Your confirmation number is:SUB854220130004792

Lending Facilities

Credit Assessment Status Referred

Parties Ajit Tendulkar{000003194)
Affiliates
Application IO APP854220120002401
Borrowing Entity IO BE20130590001952
El Borrowing Entity Name  Ajit Tendulkar H
Product Group Name  Product Group Without Fee
Facility ID FC20130580002834
Amount $4,200,000.00
Tenor 2Years 0 Months
Decision Status Referred

Previous New Appication

— — — — ——— —— e ———
0OBPIUT0S. BUILD_DATE = 2013-06-20 TNS Details : OBPIUT = (DESCRIPTION = (ADDRESS = (PROTOCOL = TCP)HOST = 10.180..22 245)(PORT = 1521)) (CONNECT_DATA = (SERVER = DEDICATED) (SERVICE_NAME = OBPIUT) )

2. Login to BPM worklist as initiator user who initiated the origination process.

3. Select to approve the credit assessment task created for the him.
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Figure 2-37 Approving Credit Assessment

rahulva Home Administration Reports Preferences Help Logout O

ORACLE' BPM Worklist ]

< Wkt s +7% e
Actions + | @) | Assignee [Me &MyGroup [#] State | Assigned [=] search [a792 @ Advanced
V7 @ My Work Queues [& [rite [number —[priority |assignees [state Created Expires
v 5“3‘3: "‘Esws Review of Credit Assessment for Lending Submission SUBB54220130004792 0838 3 OFS5_Roke (G) Assigned  Jun 21, 2013 4:42PM
ue Soon
High Priority
Past Day
Past Week
Past Month
Past Quarter
New Tasks
My Views
7 @ Proxy Work Queuss
Shared Views

‘ [+l Contents | |

Decision Status Referred Subject To Verification; Valuation; Condition; Covenant View Reasons

‘ (3] Enterprise Level Exposure Summary ‘

‘.E\ Submission ID SUB854220130004792 Outcomes ‘ T

| ~ Risk Score ‘

Requested Approved

. . Character Capital Capacity Collateral Conditions

Application ID Decision Status.

APP854220130002401 - Ajit Tendulkar Referred AUD 4200000  $0.00 4 [ 4 @ 4 @

3¢  ndicates Negative Reasons for Decisions
% Indicates Satisfactory

m

| [ Manual Decision

* Decision @ Approved () Declined

Comments | ApProved

Submit

ﬂ‘ﬁu History ~

| Task Status

Crmurinht #9005 911 Nrarls 2ndlor ite 2ffliztes 8l rickte racerusd

4. Credit assessment task goes to the approver user for approval. Log in as approver
user to BPM Worklist
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Figure 2-38 Credit Assessment Approval

ORACLE' BPM Worklist @

 Workdt views H7H |ty Tass
Acions | @) | Assignee [Me &My Group  [w] State | Assigned [=] search [4702 @ advanced
V @ My Work Queues
V Standard Views
[z] Due Soon
[i2] High Priority
Past Day
Past Week
[E] Past Month
[Z] Past Quarter
New Tasks
My Views
V @ Proxy Work Queuss
Shared Views

rahulapr Home Administration Reports Preferences Help Logout ©

[ [mite [Number —[Priority  |Assignees |state Created Expires
Approval Required for Review of Credit Assessment for Lending Submission SUBS54220; 203840 3 rahuapr () Assgned  1un 21, 2013 5:09PM

A
Approval Required for Review of Credit Assessment for Lending Submission SUB854220130004792 Actions = \ Approve |Reject ~

‘ [>] Comments |

"uzu Aapplication Header |

| & contents |

Decision Status Approved Subject To Verification; Valuation; Condition; Covenant View Reasons

| [»] Enterprise Level Exposure Summary ‘

B 1D SUB854220130004792 |
‘ = Risk Score ‘ r
o Decision Requested  Approved » , S .
Application ID Statue . . Character Capital Capacity Collateral Conditions  Action
APP854220130002401 - Ajit Tendulkar Approved AUD 4200000 $0.00 @@ o o @@ o | Please Select
3¢ Indicates Negative Reasons for Decisions
of Indicates Satisfactory
Next
4
2| Task Status s <

Sopvricht @ 2005. 2011. Orade and/or its affilates. All rights reserved.

5. User can either approve or reject the work item (approved here) after adding
comments.
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Figure 2-39 Adding Comments

ORACLE BPM Worklist W logoedinas rahulapr Home Administration Reports Preferences Help Logout &
~| worklist Views FAHE MyTasks Initiated Tasks Administrative Tasks
Adtions » | @) | Assignee [Me &My Group  [w] State |Assigned [=] search [a7s2 ©® advanced
@ My iork Queues |= [rite [number  [priority [Assignees [State Created Expres
v Staar[:l VIZWS ] Approval Required for Review of Credit Assessment for Lending Submission SUB8542207 203840 3 rshuapr (U)  Assigned  Jun 21, 2013 5:09 PM
ue Soon
High Priority
PastDay
Past Wesk
Past Month
Past Quarter
New Tasks
My Views
7 @ Proxy Wark Queuss
Shared Views
—ar
Approval Required for Review of Credit Assessment for Lending Submission SUB854220130004792 Actions - \ Approve | Reject ~
| (3] Comments ‘
| (5] Application Header ‘
Decision Status Approved Subject To Verification; Valuation; Condition; Covenant View Reasons
| (3] Enterprise Level Exposure Summary |
E 1D SUB854220130004792 |
‘ = Risk Score ‘
. e Requested Approved » .
Application 1D Decision Status e [ Character Capital Capacity Collateral Conditions
APP854220130002401 - Ajit Tendulkar Approved AUD 4200000  $0.00 @ @ & @ &
3 Indicates Negative Reasons for Decisions.
< Indicates Satisfactory L
‘ (] Manual Decision
Decision Approved
4
| Task Status J Comments APProved .
https://ofss310554.in.oracle.com:9002/workflow/com.ofss.feworkflow.ui. CreditDecisionHumanTask/faces/adf....-state=2amofknd5 198 adfwinld=2amofknd5 108 afrloop=147373506441593& afr d afr dowld=null

6. Once approved, the further task flows required for origination will be created for
the initiator user.
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Figure 2-40 Creation of Further Task Flows

ORACLE BPM Worklist 2] rahulapr Home Administration Reports Preferences Help Logout O
~| Worklist Views L V4 SR N Initiated Tasks | Administrative Tasks

(2] [nbox Actions ~ | @) | Assionee [MeaMyGroup [=] State | Assigned [=] search [4702 @ advanced
¥ @ My Work Queues | [rite [number [priority |ssignees [state Created Expires
SRR ES Verify Application APP854220130002401 and Submission SUB854220130004792 03847 3 OFSS_Role (G) Assigned  Jun 22, 2013 10:23 AM
Structure Saluton of Lending Appiication APPE54220130002401 and Submission SUBES4 203848 3 OFS5_Roke () Assigned  Jun 22, 2013 10:23 AM

[ Due Soon
[ High Priority
[5] Past Day
[2] Past wiesk
[5] Past Month
[ Past Quarter
[ mew Tasks
My Views
7 @ Proxy Work Queues
Shared Views
—

Please select a task to see the details

4
> Task Status J

Coovriaht ® 2005, 2011, Oracle and/or its affilates. All rights reserved.

2.3 Enabling Worklist Authorization

This section explains the steps in enabling Worklist authorization. Following are the
steps:

Step 1 Identify the Service Name

There can be two services for the same service. A normal ‘app’ service and "appx’
service. We need to identify both the Services.

For example, Add Transaction Limit will have the following two services:

= com.ofss.fc.app.sms.service limit. TransactionLimitApplicationService.add Transaction
Limit

= com.ofss.fc.appx.sms.servicelimit. TransactionLimitApplicationServiceSpi.addTransac
tionLimit

Step 2 Enable Dual Authorization

Once the services are identified, follow the below steps to enable Dual Authorization

1. Log in to Oracle Banking Platform.

2. Navigate to the page Approval Checks (Fast path: SM110).
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Figure 2-41 Approval Checks (Fast path: SM110)

racle NGP

€ € © 1018025100800 com.ofs fo.Ui view/faces/mainjsme_afloop=51856631581128_atWindowhode =08, ac ctrl-state=loyrzncpm4 Y
[ Env [ Misc [ Banksand Trading [ Tools () Passport Seva Portal

ORACLE NGP | rosting Date 02-3an-2012 | Lacal currency wuD | Last Loain Date 11-May-2012 05:17:47 P | Branch U Bank Operations BR. [ & UBank Business Uit About Help

=
Tem Depeat « ; I

Approval Checks Ok @ Clar [HExt (2 print

[l Service Search

R E— N

[l service Details

Service 1d |Service Name: |Authorization 1d | Autharization Description i \ Required
o dat to display.

3. Search for the required Service as shown in Figure 2—42.
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Figure 2-42 Search Requisite Service

Oracle NGP x

€« 2> [@ 10.180.25.100:8001/com.ofss fo.ui view/faces/mainjspx?_afrloop=51856631581128_ affWindowhode =0&_adf ctri-state=1cyr2rncpm_4 ﬁj
[ Env 3 Misc [J Banksand Trading (] Tools Passport Seva Portal

Ssearch | avanced |

Match - @ p) O any
Service Id | com.ofss.fe. app sms, service.limit. T
sevcemame |

Search | Resst

[Service 1d [Servics Name: |
com.ofss.Fc.app.s... |Sms - Transactionl.... |

Cancel

4. On successful search, the required Service Details appear as shown in Figure 2—43.
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Figure 2-43 Service Details

racle NGP

€ € © 1018025100800 com.ofs fo.Ui view/faces/mainjsme_afloop=51856631581128_atWindowhode =08, ac ctrl-state=loyrzncpm4 Y
[ Env [ Misc [ Banksand Trading [ Tools () Passport Seva Portal

ORACLE NGP | rosting Date 02-3an-2012 | Lacal currency wuD | Last Loain Date 11-May-2012 05:17:47 P | Branch U Bank Operations BR. [ & UBank Business Uit About Help

=
Term Depost £ I

Approval Checks Ok @ Clar [HExt (2 print

[l Service Search

* Service  Sms - TransactionLimit Add Transaction Limit

[ service Details

Service Id Service hame d ion Description ization Required
com.ofss. e, app.sms service. it TransactionbimitApplicationServic tionimit | Sms - TransactionLimit Ad... |DUAL_CONTROL | DUAL_COMTROL

10.180.25.100:8001/ com.ofss.fc.ui.view/faces/main.jspx?_afrl ooy

== s m | Sl

5. Select the Authorization Required check box.
6. Click Ok to complete the action.
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Figure 2-44 Authorization Required Check box

Oracle NGP

€ € © 1018025100800 com.ofs fo.li view/faces/main s _afloop=51856631561128_ afWindowhode 08, ac ctrl-state = Leyr2mepm A
[ Env [ Misc [ Banksand Trading [ Tools () Passport Seva Portal

ORACLE NGP | Posting Diate 02-Jan-2012 | Local Currency AUD | Last Login Date 11-May-2012 05:17:47 PM | Branch U Bark Operations BR

Approval Checks Ok @ Clar [HExt (2 print

[l Service Search

* Service  Sms - TransactionLimit Add Transaction Limit

[l service Details

Service 1d Service hame Authorization Description Autharization Required

BUILD DATE :

The message appears that Operation completed successfully.
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Figure 2-45 Approval Checks Success

F e e . Y TPV, (7 ——
/ [®] Oracle NGP x L = (=] eg
€« 2> \@ 10.180.25.100:8001/com.ofss fo.ui view/faces/mainjspx?_afrloop=51856631581128_ affWindowhode =0&_adf ctri-state=1cyr2rncpm_4 {,H
[ Env [ Misc [ Banksand Trading [ Tools () Passport Seva Portal

ORACLE NGP | rosting Date 02-3an-2012 | Lacal currency auD | Last Login Date 11-May-2012 05:17:47 P | Branch U Bank Operations 67, (TR NENTE ) LGrk Business Uit B theme. About  Hel

=
Account~  BackOffice »  CASA~  Charmel~  Collecon~  LCMw  Loan—  Orignation»  Party v Payment And Collectio Security 2rm Depasit W% * | B

Approval Checks Ok @ Clar [HExt (2 print

[l Service Search

R E— N

Elservice Details Operation completed successflly,

o | |
Service Id |Service ame: orization Description ization Required
o dat to display.

Step 3 Configure Severity

Enabling of dual Authorization alone will not send the transaction for approval. Hence
we need to configure Severity for the identified service, to enable the call for approval
workflow.

This will be configured from the OBP Application page Severity Configuration (Fast
path: SM111).

Follow the below steps to configure severity:
1. Login to Oracle Banking Platform.

2. Navigate to the page Severity Configuration (Fast path: SM111) from the Security
menu item (Security- - > Severity Configuration).
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Figure 2-46 Severity Configuration (Fast path: SM111)
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0 data to display.

3. Enter the following details in the Severity Configuration section.

Branch Branch code from which the transaction is to be performed.
Example: 082991

Role Security Role to which the user belongs and initiates the transaction.

Service Enter the Service ID identified.

Here, for both APP and APPX services, the configuration for severity
needs to be done.

Channel This is optional. You get to select this option when you proceed to
configuration.

Note: At times you may also notice that the Severity Configuration is
already set up. Do not change that.
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Figure 2-47 Severity Configuration Details
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4. Click Search on entering the required data. Existing Severity configuration, if any,
appears.

5. In Severity Configuration Details section, configure the severity by clicking Add,
if the desired severity is not configured. This inserts a row as shown in
Figure 2-48.
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Figure 2—48 Severity Configuration - Search
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6. Enter the following details in the newly added row in the Severity Configuration
Details section for configuring the severity:

Channel Channels such as BRN, ATM, IB and so on, through which the
transaction is performed.

Reason Code Select Reason Code 1000 normal approval flow.

See Section 2.4, "Configuring Approvals for Reason Codes Other Than
1000" for more details.

Severity This field contains four values as detailed below:

= Ignore: Allows transaction to complete without any authorization,
that is Auto Authorization.

s Override: Transaction will be sent for Authorization.

= Notify: In this case, the task is not sent for authorization, but the
user is expected to confirm the transaction for proceeding ahead.
This option is not applicable in case of Dual Authorization.

= Reject: System doe not allow to proceed with transaction.

To enable Dual Authorization, select Override option.
7. Click Ok after entering the required data.
8. Next click Ok to confirm the update as shown in Figure 2—49.
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Figure 2-49 Severity Configuration - Confirm Modification
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The message appears that the Operation completed successfully.
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Figure 2-50 Severity Configuration Success

F@owceTottiosser 5 @ owcienice BT iy @0 : ) orsce 5 - e
€« c ‘O 10.180.25.100:8001/com.ofss fo.ui view/faces/mainjspx?_afrloop=51856631581128_ affWindowhode =0&_adf ctri-state=1cyr2rncpm_4 {(,
[ Env [ Misc [ Banksand Trading [ Tools () Passport Seva Portal

ORACLE NGP | rosting Date 02-3an-2012 | Lacal currency auD | Last Login Date 11-May-2012 05:17:47 P | Branch U Bank Operations 67, (TR NENTE ) LGrk Business Uit B  theme. About  Help Logm

==
Channel v Colletion~  LCM = Loan~  Origination = Party = Payment And Security 2rm Deposit E B

Severity Configuration POk @ cear [@E® (S prink

[l Severity Configuration Search
) S— N — S
e QG| |Q s

Operation completed successfully.

=l Severity Configuration Details

Branch Code [Role Id [Service 1d Service hame [* Channel 1d
0 data to display.

Step 4 Testing Approvals

Once the configurations are done, navigate to the screen for which approval is
enabled.

Let us consider Scan Reject (Fast path: PC204) for example:
1. Login to Oracle Banking Platform.
2. Navigate to the page Scan Reject (Fast path: PC204).

3. Enter the required details and click Ok. The message Approval is required for the
transaction appears.
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Figure 2-51 Scan Reject (Fast path: PC204)
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Now log in to the Oracle BPM Worklist application (BPEL Worklist) of the

respective environment using the supervisor credential.

In My Tasks, select the work item assigned against your name.

The application prompts for Log in credentials again as shown in Figure 2-52.
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Figure 2-52 Oracle BPM Worklist Log in
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6. Enter the same user name and password to open the work item page.
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Figure 2-53 Enter Log in Credentials
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7. On successful submission of the Log in credentials, you can see the snapshot of the
OBP page (Scan Reject in this case) from which the transaction occurred and was
sent for approval.

8. Verify whether the page displays the data entered in the OBP application when it
was sent for approval.

You can see Approve and Reject option for the work item.
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Figure 2-54 My Tasks - Work Item Details
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9. Click either Approve or Reject to perform the appropriate action.
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Figure 2-55 Approve or Reject Task
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Once the transaction is approved, you can see the status of transaction as

Completed. This can also be seen by selecting the option Completed from State list as

shown in Figure 2-56.
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Figure 2-56 Task Complete
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10. Check the history of the work item by scrolling down.
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Figure 2-57 Worklist Task History
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2.4 Configuring Approvals for Reason Codes Other Than 1000

This section explains the steps in configuring approvals for reason codes other than
1000.

For configuring approvals for reason code other than 1000, like High severity memo
and so on, you need to set up the same in OBP page Severity Configuration (Fast
path: SM111).

Following are the steps to set up approval for other reason codes:

1. Login to Oracle Banking Platform.

2. Navigate to the page Severity Configuration (Fast path: SM111) from the Security
menu item (Security- - > Severity Configuration).
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Figure 2-58 Severity Configuration (Fast path: SM111)
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3. Enter the following details in the Severity Configuration section.

Branch Branch code from which the transaction is to be performed.
Example: 082991

Role Security Role to which the user belongs and initiates the transaction.

Service Enter the Service ID identified.

Here, for both APP and APPX services, the configuration for severity
needs to be done.

Channel This is optional. You get to select this option when you proceed to
configuration.

Note: At times you may also notice that the Severity Configuration is
already set up. Do not change that.
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Figure 2-59 Severity Configuration Details
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o data to display.

4. Click Search on entering the required data. Existing Severity configuration, if any,
appears.
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Figure 2-60 Severity Configuration - Search
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5. In Severity Configuration Details section, configure the severity by clicking Add,
if the desired severity is not configured. This inserts a row as shown in
Figure 2-61.
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Figure 2-61 Severity Configuration - Add Details
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6. Enter the following details in the newly added row in the Severity Configuration
Details section for configuring the severity:

Channel Channels such as BRN, ATM, IB and so on, through which the
transaction is performed.

Reason Code Select the desired reason code for which configuration needs to be
done.

Severity This field contains four values as detailed below:

= Ignore: Allows transaction to complete without any authorization,
that is Auto Authorization.

s Override: Transaction will be sent for Authorization.

= Notify: In this case, the task is not sent for authorization, but the
user is expected to confirm the transaction for proceeding ahead.
This option is not applicable in case of Dual Authorization.

= Reject: System doe not allow to proceed with transaction.
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Figure 2-62 Severity Configuration - Details
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7. Click Ok after entering the required data.
8. Next click Ok to confirm the update as shown in Figure 2-63.
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Figure 2-63 Severity Configuration - Confirm Modification
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The message appears that the Operation completed successfully.
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Figure 2-64 Severity Configuration Success
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Figure 2-65 Severity Configuration Completed
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2.5 BPM Routing Rules Setup

This section describes the steps and the screens required to configure APM rules for
DPA approval. Same can be referred for configuring any other routing rules based on
facts available in human task payload.

1. Log in to worklist App using Weblogic / Weblogicl [or any other user with
administrators as role]

2. C(lick Administration link.
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Figure 2-66 Worklist App - Administration Link
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Copvrioht @ 2005. 2013. Oracle and/or its affiliates. All riohts reserved.

3. Navigate to Task Configuration tab.
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Figure 2-67 Task Configuration

BPM Worklist - Mozilla Firefox B T3 &) MonMar1012:09:43 & AnirbanDhar %
]EOracleBanking Platform ® BPM Worklist ® ﬂ@oracleBanking Platform ® HE}

+ @ |E~ tydocumentation pdf download @ @

Assignments

& 10.180.84.98:3001 /integratic
& g

[@Bookmarks v [EAPM~ [@EUI~ [EWorklistv EEM~ [ENewSecEnv~ [EHOST CONSOLE~ NGP Tracker ¥ JIRA

ORACLE BPM Worklist B Home Administration Reports Preferences Help Logout  weblogic ©

Administration

Evidence Search Approval Groups

| Administration Application Preferences Save Revert ~

7 Flex Field Mapping
Public Flex Fields

Protected Flex Fields
Login page reaim abel | LABEL_LOGIN_REALM

Resource bunde | oracle.bpel.worklistapp.resource.wor Bundil
Use language settings of () Browser () Identity Provider

User Name format () User Id @ User Name
Branding And Skinning
Branding Logo | /afr/logo-oracle-red.png
Branding Title | LABEL_WORKLIST_TITLE
Choose a Skin | fusion i |
Application customization class name
Map Task actions to an image @ = =
@+ =

Flex Field INTEGER Display &'

i

10.180.84.98:8001/integration/worklistapp/faces/administration.jspx?_afrLoop=2294394390503128&_ afrwindowMode=0&_adF.ctrl-state=1d150yelve_a7#

4. Search the task by inputting the name of the task in the search bar. For example,
HT_LoanSpi_CreateAndConfigureLoanAccount or *CreateAndConfigureLoan*
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Figure 2-68 Search Task Types
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5. Click the result to open the task for editing.
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Figure 2-69 Task Editing
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6. Click the Edit icon.
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Figure 2-70 Configuring Rules - Edit Icon
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7. Navigate to Rules tab for configuring rules.

8. Click participant to edit rule for that stage. For example, stage 1 -> PT1)
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Figure 2-71 Configuring Rules - Rules tab
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9. Expand the Rule to configure. For example, Rule 5.
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Figure 2-72 Expand Rule
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10. Expand the Advance Settings panel.

Approvals Management 2-71



BPM Routing Rules Setup

Figure 2-73 Advanced Settings
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Figure 2-74 Rule Expansion
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11. Click Active check box to enable a particular rule.
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Figure 2-75 Enabling Rule
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12. Click the drop-down arrow to add a new row of condition and select Simple Test.
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Figure 2-76 Adding New Row of Condition
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13. Expand Task ->Payload and then select the fact.
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Figure 2-77 Expanding Payload
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Figure 2-78 Selecting Fact
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14. Update the fact value as per condition required for routing.
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Figure 2-79 Updating Fact Value
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Note: Negotiated Amount should be multiplied by 10000. For
example, if you want to set limit for $5 negotiated amount, then in
BPM rule you need to put fact value as 50000.

15. Select Approver Group from the option list. For example, select FEE_ APPROVER.
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Figure 2-80 Select Approver Group
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16. Save and commit the rule and the task.

You can follow similar steps to configure rules on different stages. Ensure the
desired rule is active.

If no rule is evaluated, then the task will be auto rejected by workflow system.
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Data Management

This chapter describes data related activities to be performed as an administrator.

3.1 Oracle Banking Platform Batch Execution

Oracle Banking Platform Batch Execution refers to bulk processing of records to
perform business operations in real-time environment. Business operations include
complex processing of large volumes of information, that is most efficiently processed
with minimal or no user interaction using OBP Batch Execution.

In OBP, the batch process is run through the End of Day (Fast path: EOD10) page with
a varied combination of category, job code and job type for a particular business day.

This section explains the steps involved in Oracle Banking Platform Batch Execution.

Note: To view the detailed procedure to be followed in the
application page End of Day (Fast Path: EOD10), see its
context-sensitive help in the application.

3.1.1 Database Backup

Perform Database Backup before starting with the Batch Execution.

3.1.2 Navigate to End of Day Page
To navigate to the End of Day page:

1. Login to OBP.

2. Navigate to End of Day page either by entering the Fast path EOD10 or through
the menu Back Office --> Global --> End of Day.
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Figure 3—1 End of Day (Fast path:EOD10)
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data to display.

3.1.3 Cutoff Category Execution

To execute the Cutoff category:

1. Select the relevant Category Details as shown in the table below:

Process Category Cutoff
Job Type GROUP
Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.

Here, the Shell State is Not Started.
The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.
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Figure 3-2 Cutoff
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.

5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.

3.1.4 End of Day (EOD) Category Execution

To execute the End of Day category:

1. Select the relevant Category Details as shown in the table below:

Process Category End of Day
Job Type GROUP
Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.
Here, the Shell State is Not Started.

The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.

Data Management 3-3



Oracle Banking Platform Batch Execution

Figure 3-3 End of Day
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.
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Figure 3—-4 End of Day in Progress
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5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.
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Figure 3-5 End of Day Process Completed
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3.1.5 Internal System EOD Category Execution
To execute the Internal System EOD category:

1. Select the relevant Category Details as shown in the table below:

Process Category Internal System EOD
Job Type GROUP
Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.

Here, the Shell State is Not Started.
The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.
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Figure 3-6 Internal System EOD
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.
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Figure 3-7 Internal System EOD in Progress
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5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.

Figure 3-8 Internal System EOD Completed
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3.1.6 Common Staging Area (CSA) Handoff Category Execution
To execute the Common Staging Area (CSA) Handoff category:

1. Select the relevant Category Details as shown in the table below:

Process Category Common Staging Area
Handoff

Job Type GROUP

Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.

Here, the Shell State is Not Started.
The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.

Figure 3-9 Common Staging Area (CSA) Handoff
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.
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Figure 3-10 CSA Handoff in Progress
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5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.

Figure 3-11 CSA Handoff Completed
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3.1.7 Beginning of Day (BOD) Category Execution

To execute the Beginning of Day category:

1. Select the relevant Category Details as shown in the table below:

Process Category Beginning of Day
Job Type GROUP
Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.

Here, the Shell State is Not Started.
The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.

Figure 3—-12 Beginning of Day
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.
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Figure 3-13 Beginning of Day in Progress
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5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.

Figure 3-14 Beginning of Day Completed
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3.1.8 Housekeeping Category Execution
To execute the Housekeeping category:

1. Select the relevant Category Details as shown in the table below:

Process Category Housekeeping
Job Type GROUP
Job Code BRN_GRP_1

2. Click the Refresh button. The rest of the Category Details and the Process Details
appear.
Here, the Shell State is Not Started.

The Category Status is Fresh Start.
3. Verify the Process Date and the Next Process Date.

Figure 3—15 Housekeeping
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4. Click the Start button to begin the execution.

Once the process starts the Category Status and the Shell State of currently
running process display In Progress.

5. On completion of the category, the Category Status and the Shell State of all the
processes display Completed.

Data Management 3-13



Oracle Banking Platform Batch Execution

Figure 3-16 Housekeeping Completed
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Setting Up The Bank And Branch

This chapter provides the process of setting up the bank and the branch commonly
referred to as the Day 0 setups. It gives the details of the Administration User Interface
(UI) offered by Oracle Banking Channels Bank User Experience, using which, the
administrator can perform a bank and a branch setup.

This chapter includes the following topics:

s Common Services Day 0 Setup

s Product Manufacturing Unit Day 0 Setup
s Product Ledger Day 0 Setup

4.1 Common Services Day 0 Setup
The Common Services setup includes:
s Core Maintenances
s Currency Maintenances

s Calendar Maintenances

4.1.1 Core Maintenances

The Core Entity Services in Oracle Banking Platform, is a common service, which
seeks to define the broad parameters within which the rest of the application
functions. The service defines the bank, the various modules of the application that the
bank may want to introduce, the languages and the time zones it operates in, the core
parameters and structures of its various branches. The core entity services are also
used by each of the different modules, and provide a variety of support functions to
them.

The following Core Maintenances must be completed as a part of bank and branch
setup:

= Bank Codes (Fast path: CS01)

=  Bank Parameters (Fast path: CS03)

= Branch Parameters (Fast path: C506)
s Country Codes (Fast path: CS09)

»  Financial Cycle (Fast path: CS510)

=  Payment Codes (Fast path: CS15)

= Reason Codes (Fast path: CS16)
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n  State Codes (Fast path: C517)

s Verification Category (Fast path: C521)

s Verification Type (Fast path: C522)

s Verification Checklist Policy (Fast path: C523)

s Purpose Codes (Fast path: C524)

= Bank Policy (Fast path: C526)

= Bank Policy Deviation Definition (Fast Path: CS39)

Note: To view the detailed procedure to be followed in the
application page, see its context sensitive help in the application.

4.1.1.1 Head Office Setup

The Head Office branch creation is currently being done via seed data where the
Branch Type is HO. Branch Type is a seed table with fixed values for all applicable
branch types, that is uploaded to the application from the backend. After the creation
of Head Office branch through seed data, you can proceed to create other branches
from the application where the Branch Type is shown as a LOV (excluding HO).

The process to set up a head office branch is as follows:

1. Create a new bank code in the application through the page Bank Codes (Fast
path: CS01).

2. Set up the new bank parameters through the page Bank Parameters (Fast path:
CS03).

3. Modify the seed data for Branch Type to include the new bank code as HO and
run the seed. Currently the seed will be for Bank Code 08. The head office branch
is created via this seed data.

4. Proceed to create the other branches through the application using the page
Branch Parameters (Fast Path: CS06), that includes all branch types other than
HO.

Note: To view the detailed procedure to be followed in the
application page, see its context-sensitive help in the application.

4.1.2 Currency Maintenances

The Currency Services are a part of the common services of Oracle Banking Platform
and serve to record and retrieve the various currency related information.

The following Currency Maintenances must be completed as a part of bank and
branch setup:

s Currency Codes (Fast path: CY01)

s Amount Text (Fast path: CY02)

»  Currency Pairs (Fast path: CY03)

s Currency Branch Parameters (Fast path: CY04)
s Currency Denomination (Fast path: CY05)

s Currency Rate Types (Fast path: CY06)
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= Exchange Rates (Fast path: CY07)

Note: To view the detailed procedure to be followed in the
application page, see its context-sensitive help in the application.

4.1.3 Calendar Maintenances

The calendar services are embedded in the common services of Oracle Banking
Platform and serve to record and retrieve the various holidays of the bank in a
calendar year.

The following Calendar Maintenances must be completed as a part of bank and branch
setup:

= Adhoc Calendar Maintenance (Fast path: CALO1)
= Calendar Maintenance (Fast path: CAL02)

Note: To view the detailed procedure to be followed in the
application page, see its context-sensitive help in the application.

4.2 Product Manufacturing Unit Day 0 Setup

The Product Manufacturing Unit (PMU) is a flexible and competent framework for
defining products. It has list of tasks to be performed for defining a new product. Each
task should be completed parallel or sequentially by respective departments in a bank.
It can be mandatory, conditional or non mandatory. The product manufacturing is
complete if the respective mandatory tasks are complete.

Prerequisites
Following are the prerequisites for PMU Day 0 Maintenances:

= Interest Rule Definition

= Asset Classification Plan ID

= Dormancy Rule Configuration
= Installment Rule Details

= Loan Schedule Type

s Product Ledger

s Common Services — Purpose Code, Currency Code, Calendar Maintenance, Bank
Policy

= Accounting Template
»  Facility Category

»  Collateral Category

= DMS maintenance

s  GAAP Code

Day 0 Maintenances
The following PMU Maintenances must be completed as a part of bank and branch set
up:
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= Define Party Bank Policy (Fast path: PM001)

= Define CASA Bank Policy (Fast path: PM002)

s Define TD Bank Policy (Fast path: PM003)

s Define Loan Bank Policy (Fast path: PM004)

s Define Bundle Bank Policy (Fast path: PM005)

s Define Hardship Relief Policy (Fast path: PM006)

s Define Statement Policy (Fast Path: PM007)

s Define Dormancy Policy (Fast path: PM008)

s Define Credit Policy (Fast path: PM009)

s Define Product Group (Fast path: PM010)

»  Define Interest Rule (Fast path: PM011)

s Define TD Interest Payout Plan (Fast path: PM012)

s Define CASA Product (Fast path: PM013)

»  Define Loan Product (Fast path: PM014)

n  Define TD Product (Fast path: PM015)

s Define Credit Card Product (Fast path: PM016)

s Define Product Interest Linkage (Fast path: PM017)

s Define Product Branch Restriction (Fast path: PM018)

s Define Bonus Interest Parameters (Fast path: PM019)

s Define CASA Offer (Fast path: PM020)

n  Define TD Offer (Fast path: PM021)

»  Define Loan Offer (Fast path: PM022)

s Define Credit Card Offer (Fast path: PM023)

= Define Offer Eligibility (Fast path: PM024)

s Link Offers for Principal Offset Facility (Fast path: PM025)
»  Define Offer Bundle (Fast path: PM026)

s Define Transaction Restriction (Fast path: PM027)

s Define Domain Category Settlement Mode (Fast path: PM030)
»  Define Product Settlement Mode (Fast path: PM031)

s Define Product Group Accounting Entry Template (Fast path: PM032)
s Define Product Accounting Template (Fast path: PM033)

s Define Product Group Role Mapping (Fast path: PM034)

s Define Product Account Role Mapping (Fast path: PM035)
s Define Accounting Class (Fast path: PM036)

s Define Domain Category Accounting Template (Fast path: PM037)
s Define Domain Role Mapping (Fast path: PM038)
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Note: To view the detailed procedure to be followed in the
application page, see its context-sensitive help in the application.

4.3 Product Ledger Day 0 Setup

The Product Ledger module is supported by Module accounting, Domain Accounting,
and Accounting services.

Module accounting handles transaction initiation, raises accounting event, and
updates the customer account balances and Overdraft limits, and invokes account
services.

Domain Accounting provides the services such as input, authorize, delete, and
reverses to the modules to enable the module to initiate appropriate action on the
transactions. Domain accounting also validates data and lookup accounting template,
builds domain entries, and performs currency conversions.

Accounting services pick up the entries formed by the domain accounting and
perform GAAP accounting, netting, currency position, Inter Branch entries, tanking of
unauthorized transactions, suspense posting, generation of P&L entries for year end,
and hand off data to product ledger.

The following Product Ledger Maintenances must be completed as a part of bank and
branch setup:

= System Defined Elements Maintenance (Fast path: PL005)
= Accounting Configuration (Fast path: PL019)

s GAAP Summary (Fast path: PLS001)

= Bank Parameter Summary (Fast path: PLS002)

= Branch Parameter Summary (Fast path: PLS003)

= SDE Number Range Maintenance (Fast path: PLS006)

= SDE Class Maintenance (Fast path: PL5007)

s Product Ledger Summary (Fast path: PLS008)

s Ledger Additional Detail Summary (Fast path: PLS009)
s Product Ledger Group Summary (Fast path: PLS010)

s Inter Branch Parameter Summary (Fast path: PL5014)

Note: To view the detailed procedure to be followed in the
application page, see its context-sensitive help in the application.
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Setting Up Product

This chapter describes the process of setting up the product. Products need to be
configured manually from the Sales Offer Handoff file. The steps for manually adding
Product in OCH are explained in this chapter.

5.1 Creating New Product

This section explains the procedure to set up Product for Oracle Banking Platform as
Asset or Liability.

Following are the steps to configure new Product in OCH:

1. Log on to the UCM application (Siebel Universal Customer Master) with following
credentials:

User ID: sadmin

Password: sadmin

Figure 5-1 Log on to UCM

LSWETS=1507615007360&:SWEPrelLd=1

ORACL <

EIRemember my User IC

Siebel Universal Customer Master

Acceasibility

Placeholder Text Fa

2. Navigate to Site Map.

Setting Up Product  5-1



Creating New Product

Figure 5-2 Sitemap

Navigate Query Tools

@ B8 b & EeE ek

Home
Welcome Back Siebel Administrator. Today is Monday, October 09, 2017.

My Households

3. C(lick the Administration - Product link.

Figure 5-3 Administration - Product

* Administration - Incentive Compensation

» Administration - Insurance

* Administration - Integration

» Administration - Market Development Funds
* Administration - Partner

* Administration - Personalization

* Administration - Pricing

* Administration - Product

* Administration - Resolution Documents
* Administration - Runtime Events
= Administration - Sales Quota

* Administration - Scheduling

4. Navigate to the Products view.
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Figure 5-4 Products View
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5. In the Products list, add a new record and complete the necessary fields.
Provide the following details:
= Name: Name of the Product. Eg: OBP Product
s Type: Product (Should be mentioned as is)
s Product Type: Fin Account (Should be mentioned as is)

s Description

Figure 5-5 Product List
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Products

More Info W

Products ¥ *
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Fin Account

E
H
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Finaccount | v Detaun Organiz] T

6. Step off the record. Press Ctrl + S to save the record.
7. From the list, select the newly created product record. Click Release.

8. In the More Info Applet, navigate to the first occurrence of More Info in the list.
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9. In the subsequent page, navigate to the first occurrence of More Info in the
Product Activities list.

Figure 5-6 Product Activities

Fenalty Charges Froauct Fenalty Charges
FS Generic Ven Froduct vehicle

Write-in Event Froduct Event Order ltem

Write-in Menu 1 Product Menu Item
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| More Info

More Info

More Info

Product Indications

10. From the Category list select the value as Asset or Liability.

Figure 5-7 More Info - Select Category
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. From the Type list, select the appropriate value.
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Figure 5-8 More Info - Select Type
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12. Press Ctrl+S to save the record.
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Setting Up Channels

This chapter describes the process of setting up the channels.

6.1 Channel Setup

This section explains the procedure to set up Channels for Oracle Banking Platform.
The Figure 6-1 gives an overview of the transaction message flows.

Figure 6—1 Transaction Message Flows
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The Channels setup involves three main steps as follows:

Step 1 Front End Processing Interface (FEPI) Application Installation

Install the FEPI application on the host server as a separate application, which will
listen to any incoming request from the switch. There is separate FEPI application for
ATM and POS.

Step 2 ATM or POS Bank Parameter Maintenance (Fast Path: ATM001)
Log in to Oracle Banking Platform and define the Bank Level parameters for ATM

transactions using the ATM or POS Bank Parameter Maintenance page (Fast Path:
ATMO001).

Following are some useful definitions of fields used in this page:

s Originating Branch: The originating branch code refers to the branch through
which the ATM transactions of Remote On-us would be routed to respective
branches.

= ATM Offline Limit: The offline limit is in turn maintained operationally in the
Switch. When the ATM is offline, the offline limit is compared with the balance in
the PBF file. The amount that is lower on comparison that is, either the PBF
balance or the Switch limit is permitted for withdrawal. This functionality of
comparison will be only for On-us transactions.
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Institution ID: Each code uniquely identifies the bank in the network. Institution
ID is allotted by the central bank of the country, or the body that governs payment
systems in the country.

Institution Name: The name of the institution.
Holds Applicable:

- ATM Debit Hold, POS Debit Hold: It is applicable for marking hold on debit
instructions. Rather than direct debiting the account, hold will be marked and
then later after some time amount is debited from account.

- ATM Credit Hold: It is applicable for marking hold on credit
instructions.Rather than direct crediting the account, hold will be marked and
then later after some time amount is credited to account.

- ATM Offline Hold: It is applicable once ATM becomes online. Rather than
direct debiting the account, hold will be marked and then later after some time
amount is debited from account.

Forwarder Institution ID: It identifies the network or Institution forwarding the
request or advice message in an interchange system. Forwarder Institution ID is
allotted by the central bank or the governing body for non-branch channels to
Master Card, VISA, cash net. In case of tie-up, other bank's Acquirer Institution ID
will be Forwarder Institution ID.

Forwarder Cash GL: This GL account will be credited or debited for remote-on us
transactions and off-us transactions done through the Bank's ATM.

Forwarder Fee GL: This GL account will be credited for the transactions
performed by other bank's customers through ATM, owned and managed by our
bank.

Note: To view the detailed procedure to be followed in the
application page ATM or POS Bank Parameter Maintenance page
(Fast Path: ATMO001), see its context-sensitive help in the application.

Step 3 ATM or POS Terminal Setup (Fast Path: ATM002)

Set up individual ATM or POS terminal for the bank for transactions using the ATM or
POS Terminal Setup (Fast Path: ATM002) page.

Following are some useful definitions of fields used in this page:

Card Acceptor Terminal ID: User inputs the code which uniquely identifies a
terminal at the card acceptor location. It is maintained for both ATM and POS
machines.

Acquirer Institution ID: Identifies the acquirer institution ID associated with the
ATM/ POS terminal.

Forwarder Institution Supported: Identifies the forwarder Institution ID to be
supported for this ATM/POS terminal.

Branch Code: The originating branch code refers to the branch through which the
ATM transactions would be routed to respective branches. Originating Branch
handles Cash Funding (To/ From ATM) and Cheque Deposited at ATM.

POS Terminal GL: This GL account will be credited or debited for cash
transactions done through the Bank's POS terminal.
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ATM Cash GL: This GL account will be credited or debited for cash transactions
done through the Bank's ATM terminal by the bank customers.

Note: To view the detailed procedure to be followed in the
application page ATM or POS Terminal Setup (Fast Path: ATM002),
see its context-sensitive help in the application.

6.2 Front End Processing Interface (FEPI)

This section contains information related to FEPI.

6.2.1 Installation

FEP1 is installed in the same location as Oracle Banking Platform
(/scratch/app/product/fmw/obpinstall/obp). Following are the steps for FEPI
installation:

1.
2.

Create a directory structure for FEPI similar to the OBP environment.

Change the paths in FEPI start scripts as per the environment, start_fepi_atm.sh
and start_fepi_pos.sh at /fepi/scripts.

Change the following property values in channels_atm.properties and channels_
pos.properties as per the environment:

s  BANK_CODE: Indicates the bank code
For example, BANK_CODE=335

s LISTENER_PORT: The port number on which FEPI server accepts incoming
ISO message requests.

For example, LISTENER_PORT=9999

= COMMAND_PORT: The port number on which FEPI server accepts
command message. (Note: Need to specify an available valid port number, so
that FEPI starts; it is a feature of native code and currently no messages are
sent)

For example, COMMAND_PORT=9998

= FNDLF].java.naming.provider.url: The IP address and port number on which
WebLogic accepts requests

For example, FNDLF] java.naming.provider.url=t3://10.180.9.108:7001
Start ATM and POS FEPL; On prompt enter WebLogic Log in credentials.
For example, $ sh start_fepi_atm.sh

After running the start_fepi_*.sh, it will prompt for password. This password is
the same as the admin password on Weblogic server.

6.2.2 ATM And POS Trace Logs

The Trace logs are available in logs folder, for example, /fepi/logs.

Additionally fepi-console and fepi-ofss logs are also stored at the above location for
ATM and POS FEPI server.
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6.2.3 module.channel or cz.module.channel enabling of logs

This is not related to FEPI, and these logs (host logs) are controlled by logging.xml of
the WebLogic server.

To understand the logging mechanism, see the OEM Diagnosibility details at
http://docs.oracle.com/cd/E25054_01/doc.1111/e24473/diagnosability_
adminuser.htm.

6.2.4 Multiple Instances

Currently there are two instances of FEPI, they are ATM and POS. Each instance has a
set of individual files along with the common shared files.

For example, for the ATM FEPI server:

File Name Description
channels_atm.properties Configuration file
fepi_atm.logging.xml Logging configuration file
start_fepi_atm.sh Start script
stop_fepi_atm.sh Stop script
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7

Application Monitoring Using OBP Application

This chapter provides an overview on the various monitoring operations performed as
an administrator using Oracle Banking Platform application.

7.1 Dynamic Monitoring Service (DMS)

7.1.1 Usage

The aim is to monitor different channels involved in performing transactions with
OBP. The monitoring parameters consists of channels, services, trends (current
behavior of execution), time metrices etc. The monitoring is performed by DMS
(Dynamic Monitoring Service).

What is DMS?

The Oracle Dynamic Monitoring Service (DMS) provides a set of Java APIs that
measure and report performance metrics, trace performance and provide a context
correlation service for Fusion Middleware and other Oracle products. Along with the
APIs, DMS provides interfaces to enable application developers, support analysts,
system administrators, and others to measure application-specific performance
information.

The usage of DMS is defined by the role of the user. Based on their roles, users can
either take part in configuration of services for DMS or monitor the statistics collected
via DMS.

Developers

These are the set of people who configure the monitoring services that are the part of
OBP system. The configuration can be made either for available services or for new
services.
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Figure 7-1 Developers
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IT Technical Staff

This consists of set of people who monitor the DMS statistics generated for the service.
With the help of various metrics generated they can analyze the behaviour of the
target service. For example, 'time taken to execute' the service could indicate need of
optimization of the service and so on.

Figure 7-2 IT Technical Staff
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7.1.2 Monitoring Application using the OPA001 page

Once DMS statistics are captured for a particular Channel and transactions involving
it, it requires a Ul representation to understand the statistics in a readable form so that
one can analyse the behaviour. The monitoring activities are mainly carried out by IT
Technical staff.

7.1.2.1 Monitoring Application Performance (Fast path: OPA001)

This page gives the monitoring statistics of different channels and the transactions
occurring through it. It gives the time metric of the transactions, trend of the current
transactions, alert for the channel and so on.
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Figure 7-3 Monitoring Application Performance
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The overall page can be subdivided in to 3 sub parts on the basis of information they
provide:

7.1.2141

Application Performance Summary This section gives the information about the

different channels of OBP through which transactions are taking place. The
information is about the health, active channels. The 'Refresh Button' on top of this

section gets the latest (refreshed) metrics.

Figure 7-4 Application Performance Summary
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Following are the few notification about the channels:

= Denotes transactions not present for the Channel

—

= Denotes normal status that is, the number of alerts are less than the specified limit

= Denotes warning status that is, the number of alerts are in the warning range

»  Denotes critical status that is, number of alerts exceeds the limit

7.1.21.2 Log Level This section gives logger level information for the host and Ul

server.

Figure 7-5 Log Level
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Figure 7-6 Alert
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The table below explains each column of the table present in the given snapshot.
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Table 7-1 Alert State
Sr. no. | Column Name Description
1 Alert Indicates alert sate of the transaction;
Valid Values: BLANK: No alert, Warning: Alert in past (default 5 minutes),
Critical: Alerted Transaction
2 Channel Indicates channel through which the transaction occurred;
Valid Values: Branch, ATM, POS and so on
3 Module Indicates the OBP module of which transaction is a part.
4 Layer Configured Noun generation layer. Backing Bean for UI and Spi and App Service
for Host.
5 Transaction Indicates the name of the transaction
6 Task Code Indicates the task code of the OBP page by which the transaction was triggered.
7 Trend Indicates the trending of transaction.
Valid Values: Upwards, Downwards, Neutral
8 Alert Event Time Time at which last alert occurred for the transaction
9 Trend Reference Execution time of last n transactions(n=>5)
Queue
10 last Alert User Teller who performed the last alerted transaction
11 Average Time Average execution time
12 Max Time Maximum time of execution of the transaction
13 Min Time Minimum time of execution of the transaction
14 Total Time Total time of execution
15 Success Count Number of times transaction executed successfully
16 Failure Count Number of times transaction failed.
17 Debit Amount Amount debited after transaction
18 Credit Amount Amount credited after transaction
19 Trend Reference Execution time of last transaction
20 Alert ECID ECID of the last alerted transaction
21 Service Service name of the transaction
22 Completed Number of completed transactions
Operations
23 Max Active Threads | Maximum active threads
24 Host Host name
25 Server Server name
26 Process Process name
27 App Root Type Root type of noun
28 Failure Security Failure due to security error
Event
29 2FA Event Authentication failure
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Table 7-1 (Cont.) Alert State

Sr. no. | Column Name Description

30 Failure Database Failure due to database error
Event

31 Failure Technical Failure due to technical error
Event

32 Failure Outbound Failure due to outbound call (call outside OBP)
Event

One can select any of the task code which opens a popup with information about that
taskCode only.

Figure 7-7 Select Task Code

_>» Selected Taskcode
IEJ LCM54 1

view~ | B | HiDetach List of Transactions with 'LCM54' as taskcodes
Channel Module: Layer g Average Max Success Failure  Trend Reference Queue
Branch LCM Spi Add Facility 1855 3340 2 3340, 370
Branch LCM Spi Update Facility 1,681 1 1681

Branch LCM Spi Get Eod Cut Off Status 500 3 300, 20, 500

Branch COMMOMN Felch Current Working Day 300 3 300, 10.70
Branch LCM Spi Felch Facility 1 0 13 20,80,90, 20,11

Columns Hidden 2

Detailed Transaction View

This section gives the detailed view of a selected transaction. The desired transaction
can be selected from the table (metric table). Click on any row to display a detailed
view of the transaction.
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Figure 7-8 Selection of Desired Transaction

Salected Trans;

action

Alert Channel Module Layer Transaction Task Code Trend  Alert Event Time Trend Reference Queue  Last Alert User ]
& Branch ORIGINATION Spi Create Or Update Proposed Facilities & 22-0ct-2013 10:13:43 300, 280, 300, 200, 2950 OFSSUser 512 *
A Branch PARTY App Senice Search TDO31 * 22-0c-2013 12:02:41 20, 30, 40, 30, 10190 OFSSUser 412 H
,& Branch CONTENT App Senvice Fetch Document Checklist OR1T0 & 22-0ct-2013 11:38:00 80, 60. 70. 69, 150 OFSSUser a3
& Branch LOAN Spi Inguire Loan Account Configurstion L3 22-0ct-2013 11:38:16 41, 30, 30, 40, 100 OFSSUser 40
.& Branch ORIGINATION App Service Validate Products For Applicants OR097 L3 22-0ct-2013 1220317 10, 20, 71,60, 80 OFSSUser k>
4 Branch LCM Spi Fetch OR0AT &  22-0c-201312.0543 10, 11,19, 20, 70 OFSSUser 16
Branch EP Spi Fetch Approval Groups = ar2o iz
Branch LOAN spi :‘:I'a":::” Loan Schedule Configuration & 5850, 6110, 6401, 5900, 5 6,098
Branch LOAN Spl Inquire Loan Serve Summary Detalls LN100 -] 22-0c-2013 09:53:34 720, 409, 700, 28691, 200 5,342
Branch LCM Spi Fetch Fadility Summary LCMSE4 L 10520, 70 5205
\
(¥ Transaction Details | | ¥ Transaction Metrics
Channel Branch Average 412 ~
TaskCode TDO31 Max 10,190
App Root Type TDO31 Min 20 5
Host ofss310033.in.oracle.com Success 28
Server Name Host_Server Failure
Process obphost_server1 8001 Active Threads i
[~ Alert and Trend Details. | | Failure Events.
Last AlenUser OFSSUser Failure Security Event
Alert Event Time  22-0ct-2013 120241 2FAEvent
Trend Referance Queue 20, 30, 40, 20, 10190 Failure Database Event
AertECID 8eb0e0b44e26357:10528405:141d9420877-8000-000000000001755 Failure Technical Event
Failure Outbound Event
\ ) v,
\‘h‘_““-ﬁ) Detailed View of Transaction
Figure 7-9 Transaction Details
Transaction Details
Channel Branch :
Machine name of the server
Task Code TDO031 which processed the transaction
App Root Type TDO031
ost ofss .In.oracle.com
Server Name Host_Server
Process obphost_server1:8001
Figure 7-10 Transaction Metrics
Transaction Metrics
Average 412 Average, maximum and -
Max 10,190 € minimum execution ﬂmi_ng S
) of the selected transaction.
Min 20 L
Success 28 Mumber of times the
Failure & selected transaction executed
Active Threads successfully an_d
encountered failures X
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Figure 7-11 Alert and Trend Details

[+ Alert and Trend Details

ECID of the last alerted transaction
to trace(if required) in log files

Alert Event Time 22-Oct-2013 12:02:41
Trend Reference Queue 20, 30, 40, 30, 10190

Last Alert User OFSSUser

8eb0e0b44e26357:1d5284b5:141d9d20877--8000-000000000001759¢

Figure 7-12 Failure Events

|iE IFE‘"U“-‘ Events lk————— Number of times failure events occurned

Database

<

Ia

™
ul

Failure Security EvenF ——> Dueto Security error
2FA Event |, — ~
— . — > Due to Security error
——Failure Database Event

Failure Technical Event  }—————=> Errordue to technical problems

Failure Outbound Event }\
= Errorin outbound call

Configurations
The below mentioned configurations can be made in DMSConfig.properties:

s Channel Status: Number of alerts for which the channel shows ‘Critical and
‘Warning’ status can be configured

= Alert Status: The time after which a ‘Critical” alert changes to ‘Warning’ is
configurable

= Initial Page Size: Every time host data is fetched only rows equal to page size are
displayed. The page size is configurable

These configurations can be made in DMSConfig.properties.

7.2 Batch Performance Monitoring

Most of the enterprise applications would require bulk processing of records to
perform business operations in real time environments. These business operations
include complex processing of large volumes of information that is most efficiently
processed with minimal or no user interaction. Such operations would typically
include time based events (for example, month-end calculations, notices or
correspondence), periodic application of complex business rules processed repetitively
across very large data sets (for example, rate adjustments). Batch monitoring includes
monitoring of all such batch processes. These batch processes generate huge statistics,
which needs to be monitored in order to understand and improve its performance.
OPA003 page is used to monitor these processes in detail along various metrices like
duration, throughput, aborts, and so on.
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7.2.1 Use Cases
The overall use cases for the whole Batch monitoring operation are divided into two
units on the basis of actor that works over batch monitoring operations. The different
actors along with their use cases are as below:

Developers

These are the set of people who configure the monitoring services that are the part of
OBP system. The configuration can be made in the properties file
BatchStatistics.properties. Configuration include the number of previous batch runs to
be considered for calculation for monitored metrics.

Figure 7-13 Developers

<Tolimcimilier> >
Configurs Day s to be
""" Configure Batch Monitoring R LR R considerad for monitoring
caiculations

IT Technical Staff
This consists of set of people who monitor the Batch statistics generated during the
batch run.

Figure 7-14 IT Technical Staff

(bmpute time metrcs on
shell and stream level

Compute estimated
completion time for running
catenory and shell
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Figure 7-15 IT Technical Staff - Monitor Batch Stats

Cap ture ¢ ommen &
for shell abort

7.2.2 Monitoring Batch Performance Using OPA003 page

Once batch starts it needs Ul representation to easily understand and interpret the
batch stats. By monitoring these stats, one can understand the bottle necks of the batch
process and hence can work in a way to improve batch performance.

7.2.2.1 Monitor Batch Performance (Fast path: OPA003)

This page takes category, job code, job type, and processing date as input and provides
monitoring stats for shells running for selected category.

Figure 7-16 Batch Performance Monitoring

BANKING PLATFORM

OO Posting Date 15:Dec-2015 | CEO SUNCORP BANK. AUD, OFSSUser | Last Login 22-0ct:2013 023253 Pl Business Unit| SUNCORPEANK [ @} ? 1 § i 810 O
-

Account ¥ Back Offica ™

i "OPAgE
Maniter Batch Performance = Print ~ Ok # Clear B Exit

CASA ™ Channel * Collecion  CreditCard™ LCM ™ Loan~ Operational Sendces * Origination =  Party ~ st % rastean (DY

Refrash Time 22-0c1-2013 02:50:47 PM GMT+05:30 5{5 =

Auto o [=]
Refresh
Select Category | End of O
*ProcessingDate 30-Nov-2018 @ 1D
~) Adhoc Generate and View
Input parameters Generate Document | *
Category Status
~| Batch Summary i.e Complete,Aborted or
Running
Category Name~END OF DAY LStart Time 10 Oct 2013 09:18:32 . Wait Time 00:15:20
Stats COMPLETE EnaTime 100ct2013 09:53:08 Execution Time_00:19:15 1
#ofAbods 4 Time Taken 00:34:35
) Category starttime [ b
~ Shell Details I Category end time Time for which category wasin T . = B
aborted sty
Cisar Al Fiters category aborted Time for which category
View = | @ EgortToEwel |69 | ) Detach Total time taken for category was in running state
" — completion "
Name of Shell State Trend Duration No of Aborts Throughput Total Records  Status Expectad Completion Time

3 Bundle Fee Shell Complete L 00:01:20 484 47 =
3} Value Date EOD Shell Complete L 00:00:40 3265 6 =
) Relog actions on ho_.. Complete = 00:00:00 0 0
3) Submission ECDE... Complete = 00:00:00 0 0
3) Bundle Reports Complete - 00:00:00 0 0
%) Bank Draftunclaime... Complete - 00:00:00 0 0
%) Biller Remittance 5. Complete - 00:00:40 618 5
3 Jowrnal Entry Suspe.. Complete g 00:00:40 1010
3 PC Reports Complete - 00:00:01 0 0

Complete L 00:00:00 0 0 o

3! DD Instruction Rear. .

~ Relative Performance Summarny

Compare Date |31-0ct-2016 [, Shell Aftribute | Records Processed E Mocule Q, | Compare

The batch statistics are monitored at different levels as follows:
» Category Level
m  Shell Level

s Record level

7-10 Oracle Banking Platform Administrator's Guide



Batch Performance Monitoring

Category Details
The parameter monitored at category level as given as below:

Table 7-2 Category Details

Attribute Name

Description

Category Name Name of category for example, EOD (End Of Day).

Status Valid Values: COMPLETE, RUNNING, ABORTED. Indicates status of selected
category.

StartTime Indicates start time of category. The time is represented in DD-MM-YYYY hh:mm:ss
format.

EndTime Indicates end time of category. The time is represented in DD-MM-YYYY hh:mm:ss
format.

WaitTime It is the time for which category is in Aborted state. Wait time for category denotes
the time for which batch was halted.

ExecutionTime It the time for which category is in Running state.

NumberOfAborts Indicates number of times category was aborted.

Total time It is the total time taken by category to complete. Time taken for category is

summation of wait and execution time.

EstimatedCompletionTime

It is the predicted time for category completion. This time is calculated based on
number of incomplete and pending shells for the current running category. The
averaged value of previous run duration is considered for calculating estimated
time. Similar calculation is done for estimating completion time for shell. This
attribute is displayed only during batch run. It is not displayed once batch is
complete

TimeStatus

The status of category (that is, delayed or early) denotes whether category is
running slow or fast. This value is calculated based on average of historical data.
This attribute is displayed only during batch run. It is not displayed once batch is
complete

Shell Details

This level displays statistics of all shells corresponding to selected category. The
parameters monitored at shell level are given below:

Table 7-3 Shell Details

Attribute Name Description

Name of shell Represents name of shell

Trend Valid Values: UPWARD, DOWNWARD, NEUTRAL. It denotes the trend based on
historical data for time required by shells to complete.

Status Valid Values: Complete, Running, Aborted, Not Started. Indicates status of shell

Duration It is the time required by shell to complete.

StartTime Indicates start time of shell. The time is represented in DD-MM-YYYY hh:mm:ss
format.

EndTime Indicates the time at which shell is completed. The time is represented in
DD-MM-YYYY hh:mm:ss format.

WaitTime It is the time for which shell is in aborted state.

ExpectedCompletionTime

Indicates the estimated time for a shell to complete.

FailedRecords

Number of failed records for a shell
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Table 7-3 (Cont.) Shell Details

Attribute Name Description
RecordsProcessed Number of records processed in a shell
Number of Streams Number of streams denote number of processes running in parallel for a shell. On

proper analysis of historical data of stream count, number of records and duration for
particular shell one can optimize throughput for it.

Throughput It is the average processing time for one record. Throughput is denoted in millisecs.

Figure 7-17 Shell Details

ORACLE

L o | Posting Date 15-Dec-2016 | CEO SUNCORP BANK, AUD, OFSSUSser | Last Login 22-Oct-2013 02 5538 PI Business Unit SUNCORPBANK =] @1 ? (@10 O
&
Offica ~ CASA~ Channel > Collecion = CreditCard ™ LCM~ Loan~ Operationa es ~ Origination ~ Party ~ %y rastezth (D
(L OPRGE
Monitor Batch Performance Time taken by shell completion £ Prist Ok # Clear @ Exit
[ Number of times shell has aborted 3|
tndicatescurrent trend-based-on -
~| Shell Details / - )
L pravious bateh puns v, s
Average processing time for one Total number of records processed
Clear Al Fiters
T o - racord
view~ | @ exportToexcel | [E) | B Detacn
— W s - &= 5 -
Name of Shell State Trend Durktion No of Mf’&ns Throughput Total Recards < Status Expected Completion Time
?| Demand DepositE. . Complete @ 00:00:00 0 0 M
3 Demand DepositE. . Complete o 00:00:21 78 16
3 Market Revalustion .. Complete & 00:00:20 37 12
%) Utilization Revaluation Comglete 00:00:00 0 0
3 Limits And Collatera... Complete L 00:00:30 52 482
¥ Exposure Tracking Complete [+ 00:00:21 19 430
5) Demand DepositE. . Complete & 00:00:20 555 4
%) CASAEQD Repots  Complete = 00:00:01 0 0 =l |=
% Loan Interest Comp... Comglete - 00:00:25 89 170
3 Account Level Asset . Complete ] 00:00:50 63 639 =
M| commnsmissen 1 rlumbirl oipracissﬁc. running Number of failed records “
L in parallelfar a shel —
~ Demand Deposit EOD Shell Altlemate OD Details /.
lodule Cose DD walt Timg" Penaing Time 00:00:00
Number of Sreams 1 o of 4ofirts commentCount 0
Stant Time 2013-10-10 09:42.31 Records Bricessed
EndTime 2013-10-10 09:4231 Falled Records 0
~I Demand Deposit EOD Shell Alternate OD Notes
Expand Al
view= |+ 2
Stage Name Subject Comment Text Actions
Fo data 1o dsplay.
~I Demand Deposit EOD Shell Alternate OD Stream Detais
Ciear 1 FRtars
View | @ ExportToBxcel | [E | I Detach
Stream Number ~ First Row Last Row CurrentRow  Duration Status Processed Count Failed Count Server Name

Note: Note the following:

» Trend for a particular shell is decided based on comparison of
time statistics (that is, current run time and historical data for
previous batch runs). Number of previous batch run to be
considered is configurable. It is configured in the property file that
is, (BatchStatistics.properties). The trend and other estimated time
seems more realistic if number of previous run days configured in
property file are more.

» Trend gives an idea whether a particular shell is running fast or
slow compared to previous runs though it is important to consider
number of records being processed in that shell.
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Figure 7-18 shows the view displayed during batch run. Few extra parameters like
estimated completion time for shell and category are monitored during batch run.

Figure 7-18 View of Batch Run

JRACL

IRACLE | Posting Date 15Ha1-2016 | BANKING TRANSACTION AND PROCESSING. AUD. Dex0ps | LastLogin 14-8ug-2013 041312 P Business Unit SUNCORP BANK x| @ 2 1 & (@1 O

(Account ¥ BackOfce ™ CASA™  Channel ™  Collection ™ CGredtCard ™ LOM ™ Loan ™  Operational Senices ™ Origination ™ Paty ™ Paymenl snaC %n FastPatn

‘ OPAQOY x

Monitor Batch Performance

| &Pint [v oy & Clear BE

Refresh Time  14-Aug-2013 05:03.07 P GMT+05:30 Eﬁ

Aulo =
Refresh
End of Job Type |GROUF
ProcessingDale 15-May-2016 @ @ Job Code [BRN_GRP_1
~! Adhoc Generate and View
Generate Document iew Document
~! Batch Summary Estimated completion time
for category
CategaryMame END OF DAY StantTime 14 Aug 2013 16:56:09 Wait Time 00:00:00
Status RUNMNING " Estimated Completion 14 Aug 2013 17:27:46 Elapsed Time 00:06:58
Time
# ol Azerts 0 Benotes the running status of the Slatus DELAYED EY 1 mins Time elapsed since category start
Tatagory Batad on Pravious runs
~ Shell Details
Clear Al Fiters Running shell Completion percentage of shell Estimated completion time for shell
View = | @ Export To Excel Q‘ il Detach A )
Name of Shell ',.-"Si.;lre Trend  Duration :::;5 Throughput Total Records- - Status Expected Completion Time
™
| Loans Action Due EOD Shell InPro... & 00:01:32 101133 805 RDDDDDDD[N-AUQ—EU‘IS 170726
2| Loans Drawdown EQD Snell Nots = 00:00.00 0 0 ;&DDDDDDD[
3 Laans Amartization EQD Shell Nots = 00:00:00 0 0 ;‘DDDDDDD[
# Demand Deposit Periodic Fee EOD Shell  NotS = 00:00:00 0 0 E%DDDD DDD[

Table 7-4 Stream Details

Comments Table
Comments Table is rendered based on row click of shell details table.

= In case of batch abort, it is important to know the reason behind abort and how
that is fixed. Comments table serves this purpose as one can log the details
regarding fix and reason behind shell abort. Multiple comments can be captured
for particular shell.

= Also one can query historical data for comments. The historical data of comments
can be used to analyse the reason behind failure of particular shell.

Stream Details Table
Stream Details table is rendered based on row click of shell details table.

Attribute Name

Description

Stream Number

Indicates the number of a stream in which the record is being processed

FirstRow Indicates the start sequence number of a record, processing in a particular stream.
LastRow Indicates the end sequence number of a record, processing in a particular stream.
Duration It is the time required for stream to complete.
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Table 7-4 (Cont.) Stream Details

Attribute Name Description

Status Valid Values: COMPLETED, RUNNING. It indicates the status of selected stream
ProcessedCount Number of records processed in a stream

ServerName Name of a server running the stream

Figure 7-19 Stream Based Shells

ORACLE o | Posting Dste 15-06c:2016 | CEO SUNCORP B4NK, AUD, OFSSUSer | LastLogin 22-0ct-2013 023253 PIi Business Unit| SUNCORPBMNK =] @ 2 (4 (810 ©

Account ¥ Back Offica ~ CASA ™

(i OPRT

Monitor Batch Performance

o

Channel ~ Collection ~ CreditCard~ LCM ™ Loan ™ Operational Services *  Origination ~  Party ~

S Print Ok # Clear B Exit
~ Demand Deposit Interest Adjustment shell Notes

Comment about reason for

. Expand Al
abort and fix applied —_—
vieww |+ P
e
Stage Name Subject Comment Text Actions
1 patch applied P
~ Demand Deposit Interest Adjustment shell Stream Details
; - £rdzquancz rumbzr ofracord far
Start sequence number of record for " -
R - precessing Number of failed records
=i processing —

View | @ ExportToExcel | [ L Detach

Name of server running
the stream

Stroam Number FirstRow”~  LastRow_— CurrentRow  Duration Status Processed Count Failed Count™  Server Name

1 1" 14 15, 794, COMPLETED 12 [ oBphost_server

&

[ emand Depost nterest Adjstmentshel Error Desc Sequence no of record being processed Time taken for stream completion

fiew = [l Detach

ErrorCode ProcessResult  BranchCode BranchGroupCode RunCount ErrorDesc SummaryText
2 2 8052 BRN_GRP_1 1 comofssfefra . FC2016274000., ° Summary of the operation done on the L

record

Number of times the record has

Stack Trace of the exception for a particular
been processed

record

~ Relative Performance Summary

Compare Date |31-0ct-2016 [y Shell Atirioute | Records Processed [=] Mogule Q, | comeare

Note: Shells are categorized into two types that is, Stream based

shells and Report based shells. Figure 7-19 displays view for stream
based shells.

Exception Log

On row click of the driver level details, it pops up a window showing the stack trace of

failed records if present. One can analyse and know the reason behind the failure of
that particular record.
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Figure 7-20 Exception Log

com.ofss fcframework batch. exception BatchFrameworkException: An eror occurmed in balch process. atcom.ofss, batch proces: TOCESS. T s java:917) at

com.ofss fc. Balch process. hProcess exec ass java:d32) at

com.ofss fcframework batch.process. 855, 255 java: 196) at com ofss.fc ramework batch process. BatchProcess staf{BalchProcess Javac482) at
com.ofss fc.bh batch java73) at com ofss fe.sh batch v p per avaidd) at
com.ofss.fc.batch.mab, Slrea"lLls\enarrIDB onlessage(StreamListenerhDB java. 91]Causeu by. java lang.reflect mvocationT: 3 sun.reflect NativellethodAc I.1emwu] a:
com.ofss fcframework batch.process. BatchProcess. execute(BalchProcess java:890) .. 6 moreCaused by com.ofss.fc exception : DTO

utlize 30 71-AUD, ubl2e dALFLIME=0-ALD, ALD, =0-410, pari ALD, =0-
AUD, IsCrossOver=talse. A 1R . aufl 1R . R ar.coumOnemn oDate=20160715000000. oeStantDate=: 2015!014000000
autStartDate=20161014000000, teStartDate= null utilized o, , totalCffsetCl -ALID, totalOfts et D) at

com.ofss fc.domain, dda. util ade. i cade java163) at

com.ofss fc domain dda service. iﬂlﬂuﬂlﬂlﬂﬂﬂﬂ( java120) at

com.ofss fe. domain dda senice account C# ] i t JavaB93)at

com.ofss fc domain.dda. service.account s Java172) ..  moreCaused by

com.ofss axcaplion.

com.ofss fcdomain.interest strategy.

AN EXCEPUON OCCUITES While eriing interest rate from Prcing. at

Interestc yjavac158) at

COM.O1ES 12, d0Main. IMErest Strategy. impl.D: g0 javas52) at

com.ofss fc. domain interest strategy. impl. Dl aie‘;—,-. i il yjava:374) at

com.ofss fc.domain. interest Senice.ct Interestc Java213) st

com.ofss fc.app adapterimpl.dda DD pler.doD i D javai164) at com.ofss fo domain. dda utils. inerest InterastF; i acade javai158) . 11
moreCaused by, com.ofss.fc exception. eplion: An exception occurred while derking interest rate from Pricing. at

com.ofes fc.app adapterimplinterast il 3 jmasdgat

Com.ofss 1c domain interest strategy computation InteresiC i fec i java:146) .. 16 more

Reports Table

For Report based shells different parameters related to report processing are
monitored. The monitored parameters are given below:

Table 7-5 Reports Table

Attribute Name

Description

Reportld

ID to uniquely identify report

TypeOfReport

Indicates type of reports. Reports are classified based on category.

ProcessingDate Indicates processing date of report.

Status Valid Values: DONE, PENDING, RUNNING, ABORTED. It indicates the status of the
report.

ErrorMessage Errormessage represents the reason for report failure. No message is diplayed in case

of successful run
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Figure 7-21 Report Based Shells

ORACLE e | Posting Date 15-42r-2016 | CEO SUNCORP BANK, AUD, OFSSUser | Last Login 26-0ct2013 10:39:10 Al Business Unit SUNCORP BANK [« @ 2 1 & 8 ® | O
Account ¥ Back Office ¥ annel ¥ Colleclion ¥  Credit Card ¥ ¥ Lean ™ Operatio Origination *  Parly ™
OPAGOS x
Monitor Batch Performance 3 Print » Ok ¢ Clear B Exit
Expand Al
view = |+ P
Stage Name Subject Comment Text Actions

No data to display.

[ Bundle Reports

View = ‘ ‘ i Detach
Reportid ReporiType TypeOfReport ProcessingDate  Status ErrorMessage
BUNDLEEXCP REPORT EOD 2016-02-29 00:... DONE
BUNDLEEARN ~ REPORT EOD 2016-02-29 00:... DONE
BEFEES REPORT EOD 2016-02-29 00 . DONE

The status of report based shell during batch run is shown in Figure 7-22:

Figure 7-22 Status of Report Based Shell

OPADD3 x

Monitor Batch Performance ‘ =1 Print +/ Ok ¢ Clear BE
(3] EOD Reports Complete Trend 00:00:02 - - cl;l%l]l][ll]l][ll]l
[2] Accounting Verification Complete Trend 00:00:03 - - Hﬁﬂﬂﬂﬂﬂﬂm

EOD Epilogue In Progress Trend 00:09:35 1 - -

Columns Hidden 1

[ EOD Epilogue Shell Details

Module Code EOQ Wait Time 00:04:45 Pending Time -
Number of Streams - No of Aborts 1 commentCount 0
Start Time 2014-06-24 14:26:25 Records Processed -
End Time Failed Records -

[ EOD Epilogue Shell Notes

Expand Al

Vieww |+ P

Stage Name Subject Comment Text
Mo data to display.

[¥] EOD Epilogue Details

Report Id Report Type Type Of Report  Processing Date Status

LMa01 REPORT ECD 2017-02-14 00:00:00.0 PEMDING
LMEOD REPORT ECD 2017-03-14 00:00:00.0 FPENDING
LMNGEE REPORT ECD 2017-03-14 00:00:00.0 PENDING
ACO14 REPORT ECQD 2017-03-14 00:00:00.0 FENDING
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Exception Report

On click of Generate Document, it generates a report for aborted shells with
information like Abort count, exception log and so on.

Figure 7-23 Exception Report

ORACLE e | Posting Dste 15:Dec-2016 | CEO SUNCORP BANK. AUD, OFSSUser | Last Login 22-0ct2013 023253 PI Business Unit SUNCORPBANK[=] @} ? i i @10 O
CASA~ Channel ¥ Collecion ™ CreditCard™ LCM~ Loan~ Operational Senices ¥ Origination * Party
(Lt OPRDOS & )
Maniter Batch Performance = Print ~ Ok # Clear B Exit
Refresh Time 22-0ct-2013 02:50:47 PM GMT+05:30 a o
Auto off -|
Rafresh L
SelectCategory  End of Day Job Type | GROUP
*Processing Date 30-Nov-2018 | M Job Code |BRN_GRP_1

~) Adhoc Generate and View
Generate the exception reportofa

category > \uaperuia ool
© Batch Summary
Category Name END OF DAY Start Time 10 Oct 2013 09:18:32 Wait Time 00:15:20
Status COMPLETE EnaTime 10 Oct 2013 09:53:08 Execution Time 00:13:15 T
#of Abods 4 Time Taken 00:34:38

~| Shell Details )

Cisar Al FiRers

Wl View= | G Export To Excel @_\ | Datach 4
| E [
MName of Shell State Trend Duration Mo of Aborts Throughput TotalRecords  Status Expected Completion Time

) Bundle Fee Shell Cormplete L3 00:01:20 484 47 b

(2) Value Date EOD Shell Complete -3 00:00:40 3265 Ll =

() Relog actiens onho.. Complete = 00:00:00 0 0

?) Supmission ECDE .. Complete = 00:00:00 0 0

5 Bunale Reports Complete - 00:00:00 0 0

(2) Bank Draflunclaime... Complete — 00:00:00 0 0

) Eiller Remittance 5. Complete L 00:00:40 618 5

() Journal Entry Suspe... Complete L 00:00:40 1010 5

3 PC Repons Complete = 00:00:01 0 0

() DD Instruction Rear. . Complete L 00:00:00 o 0 -
Colmns Hidden 1
> Relative Performance Summary
Compare Date | 31-0ct2015 (@ Shell Attioute Records Processed =] Mocule Q, | compare

The different parameter monitored at shell level and exception logs for all aborted

shells are part of exception report. Figure 7-24 displays sample report for a particular
shell.

Figure 7-24 Sample Report

Bundle Fee Shell

Start Time : 11-5ap-2013 658 AM End Tima : 11-5ep-2013 7:23 AM
Records Processed - [} Diration : 00:24:26
Humber of Aborts - 2 Wait Time = 00:23:23
ABORT STATISTICS
ABORT TIME RESTART TIME ABORT DURATICN
11-Sep-3013 115 AM 11-Bap-2013 1202 AM 00023
11-Sep-0013 6:55 AM 11-Sep2013 14 AM D 15:45

Exception Log Table
The figure below provides the details of the exception log.
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Figure 7-25 Exception Log Table

ERROR CODE

ERROR  DESCRIPTION

SUMMARY

kException: An error
occurred in batch
process.862-8203-0444-
6360

Time Of Last Update
2013-09-11 11:28:51 438
Error reference Number
-862-8182-2552-7227Error
msg -An error occurred in
batch process.Error cause
-com ofss fc framework batc
h.exception BatchFramewor
kException: An error
occurred in batch
process.862-8182-2552-
1227

com.ofss_fe_framework batch exception BatchFrameworkException: An error occurred in batch
process.
at com ofss fe framework batch process BatchProcess execute(BatchProcess java:910)

at
com.ofss fc framework batch process RecoverableBatchProcess executeBatch{RecoverableB
atchProcess java:432)

at

com.ofss.fe.framework batch.process.RecoverableBatchProcess.processBatch(RecoverableB
atchProcess java:

Time Of Last Update
2013-09-11 11:28:53.868
Error reference Number
-862-8206-5767-2044Error
msg :An eror occurred in
batch process.Error cause
-com ofss fc framework batc
h.exception.BatchFramewor
kException: An error
occurred in batch
process.862-8206-5767-
2044

com.ofss fc.framework batch.exception.BatchFrameworkException: An error occurred in batch
process.
at com ofss fe framework batch process BatchProcess execute(BatchProcess java:910)

at
com.ofss fc framework batch process RecoverableBatchProcess executeBatch{RecoverableB
atchProcess java:432)

at
com.ofss.fe.framework batch.process RecoverableBatchProcess.processBatch(RecoverableB
atchProcess java:

7.2.3 Histogram of Shell Attribute Comparison

This section provides graphical view for comparing shell attributes for any two
selected dates. The processing date, shell attribute and module name are taken as
input to this table. The output is displayed as bar graph in which X axis represents the
name of the shell and Y axis denotes value of shell attribute. For each shell two records
are displayed, these records corresponds to the dates for which the data is being
compared.
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Figure 7-26 Graphs
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7.3 ODI Batch Handoff Monitoring

This section provides, top package level execution details for monitoring of ODI
handoff. The input for these details are category ID, branch group code, branch group
type, and processing date.

Figure 7-27 describes the input parameters for the batch handoff monitoring and the
shell details like name of shell, start time, end time, number of aborts.
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Figure 7-27 Input Parameters for Batch Handoff
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Execution Unit

On click of the analytics data Handoff shell, the below table is shown with the
execution unit (top level package) level details:

This table contains the following attributes:

s Execution unit name

= Start time of execution of the execution unit

=  End time of execution of the execution unit

s Number of aborts of the execution unit

s Duration of execution of the execution unit

= Service provider for ETL process (ODI)

= Execution status of the execution unit, that is, complete, running, and aborted

= Records processed at the stage level in ETL process
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Figure 7-28 Execution Unit
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Abort Statistics

On click of aborted execution unit, the below table is shown with the abort details like
run count, the actual error description, and summary of the exception containing the
interface name for which the exception occurred.
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Figure 7-29 Abort Statistics
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On click of the error description table, the error description message appears as shown
in Figure 7-30:
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Figure 7-30 Failure Error Description
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Application Monitoring Using OBP EM Plugin

This chapter provides an overview on the various monitoring operations performed as
an administrator, using Oracle Banking Platform - Enterprise Manger (EM) Plugin.

8.1 Monitoring Application Using OBP EM Plugin

Once DMS statistics are captured for a particular Channel and transactions involving
in it, it requires a Ul representation to understand the stats in a readable form so that
one can analyse the behaviour. The monitoring activities are mainly carried out by IT
Technical staff.

8.1.1 Oracle Enterprise Manager (EM)

Oracle Enterprise Manager is the application where all the OBP monitoring data exists.
It includes server and machines status and performance and also OBP monitoring
statistics.

All the OBP servers are monitored by EM including Host, UI, SOA, and so on.

We have a view corresponding to every environment containing all the components of
OBP which include outbound components.

Some notations in EM are provided below:

Table 8-1 Notations in EM

Indicates component is down

¥

Indicates component is up and running

Indicates Alerts

(%]

Indicates Warnings

a g

- Indicates metric collection error
v Indicates healthy status

Figure 8-1 shows the view of T12 environment:
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Figure 8—1 View of T12 environment
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The views in Figure 8-1 include OBP Ul, Host and SOA servers.

Security Stacks components such as OAAM, OID, OES, outbound components such as
BIP, IPM, Documaker, ATM and POS channels are also part of the environment view.

Each component can be further explored for details by clicking on the links provided

for them.

8.1.2 OBP Ui

OBP Ul is hosted on WebLogic domain, so the EM target of UI machine is WebLogic

domain. EM gives the following information for UI:
= Server Performance Statistics

= Up/Down Status

= List of deployed applications

= Incidents or Alerts; if any

Figure 8-2 displays the WebLogic domain for UI.
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Figure 8-2 WebLogic Domain for Ul
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UI contains OBP DMS metric along with other default metrics which can be shown in

EM in the form of charts.

The performance metric includes metrics like CPU Utilization, Memory Utilization,
Active Sessions and are default metrics provided by EM.

The usage metrics are user defined and in this case it is DMS metrics for Ul like
Average time for Ul DDA Cash deposit and so on.

Figure 8-3 displays the Usage Metrics:
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Figure 8-3 Usage Metrics
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8.1.3 OBP Host

Similar to UI, OBP host is also deployed on WebLogic domain and has similiar metrics
like UL

Figure 8—4 displays the OBP host target in EM.
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Figure 8—4 OBP Host Target in EM
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Figure 8-5 displays the metric charts:
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Figure 8-5 Metrics Chart
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8.1.4 OBP SOA

In OBP, SOA server is deployed on WebLogic domain where the SOA processes are
deployed.

The process list can be seen in the list of deployed applications. The other metrics
remain same as for WebLogic domain in EM. Figure 8-6 displays the process list.

8-6 Oracle Banking Platform Administrator's Guide



Monitoring Application Using OBP EM Plugin

Figure 8-6 Viewing Process List
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off§ com.ofss. fe.workfiow. process. VerifyApplication [1.0] 9 0.00 0.00 0.00 o 0 0 o
$ Show Al
> |Enterprise Manager System
.
8.1.5 OBP Security Stack (OID, OES, OAAM)
OID, OES and OAAM are also deployed as WebLogic domain.
ORACLE Enterprise Manager Cloud Control 12¢ Setup ~ Help~ | 1§ SYSMAN - | LogOut

Target Navigation
View +

7 3 T12_0D_10_180_33_242 IDMDomain
1= (3 Application Deployments
¥ 3 weblogic Domain
v ] Eokibomaial
&l Adminserver
&l wis_ods1
I (3 Identity and Access
t= £ Web Tier

IDMDomain @
(4] webLogic Domain ~

~| Summary oY
‘General
Admiristration Server AdminServer
Administration Server Host 10.180.33.242
Admiristration Server Listen Port 7001
WebLogic Domain Refreshed Apr 7, 2014 8:39: 14 PM
Tools
& To configure and manage this WebLogic Domain, use Eusion Middieware Control or the
Weblodic Server Administration Console.
Monitoring and Diagnostics
Inddents 0
Descendant Target Incidents 0
Configuration Changes 0
Diagnestic Findings 0
Support Workbench Problems 0

~| Servers oy

WUp @)

[E 10.130.3;
@ | Page Refreshed May 20, 2014 5:12:50 AM GMT

~| Clusters D
View ~ | szarch E3}
[ uster  [Default  |Session
Name A Servers A;'ds Z Messaging |Load Replication
ress e Algorittm | Type ]
No Clusters found
< i |
| Deployments. )
WUp(3)
View + | Search
i’ Statu Deployed Or Tooderts
izme = eployed On DR
7 [ Application Deployments
@ AsConfigManagement * AdminServer 0 o0 0
@,FMW Welcome Page Applica L) Adminserver 0 o0 o
@)odsm(11.1.1.2.0) @* wis_ods1 0 0 o

View » | Search ||
CPU|  Incdents
Name A | sws [FE ost teten) Usage
e o T O @ AP
5] Admingerver @ Administral10.180.33. 7001 145 0 0 0
5 wis_ods1 @ configured 10.180.33. 7005 641 0 0 0 ¢

ol in | »

Columns Hidden 5
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Figure 8-8 OES WebLogic Domain
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WebLogic Domain Refreshed May 14, 2014 4:30:24 PM
Tools
& To configure and manage this WebLogic Domain, use the Weblogic Server Administration ~| Deployments &
Console.
Monitoring and Diagnostics
Incidents 0 .
Descendant Target Inddents 0 LIS
Configuration Changes 3
Diagnostic Findings 0
Support Werkbench Problems 0
upport Workbench Problems e e—
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ame s eployed On 2
olDalr
v [ Application Deployments
T @FMW Welcome Page Appiica L AdminServer 0 0 o
)
@) orade.oes.admin.enrall(11. L 3 Adminserver o0 0
@ orade.oes.admin.pd.ssl{11. @& Adminserver 0 0 o
View v | Search |
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Name a~ | stws .F;E”‘:r Host ‘ L';";’; Useae T
(&) s
5] Adminserver @  Admnistrat10.180.33. 7701 000 0 0 0 ¢
< [ ] »
Columns Hdden 5
ORACLE Enterprise Manager Cloud Control 12¢ Setup v Help 1L SYSMAN ~ | Log O

Target Navigation oaam_domain @ [E 10.18
— ] webLogic Domain + @ | Page Refreshed May 20, 2014 5:09:38 AM GM
7 B8 T12_0AAM_10_180_5_13_oaam_domain 5 |
1> [ Application Deployments Puty, . 2RSS k|
7 [3 weblogic Domain General View v | Search £
7 3] [oaam_ domain Administration Server AdminServer Cluster |Custer [Pefault [Session
&l Adminserver Administration Server Host 10.180.5.13 i - e e ms;s:g'”g ;T;:rimm 35;'2“““" @
&l ozam_admin_server1 Adinistration Server Listen Port 14100 No Cters fourd
& ozam_server_serverl Adinistration Server SSL Listen Port 7002 o - ‘
1> [ Mdentity and Access Weblogic Domain Refreshed  May 16, 2014 12:26:09 PM
I> [ Metadata Repositaries Tools
& To configure and manage this WeblLogic Domain, use Fusion Middleware Control or the ~| Deployments g
Weblodic Server Administration Console.
Monitoring and Diagnostics
Incdents 0 s
Descendant Target Incidents @) 1 Hup ()
Configuration Changes 4
Diagnostic Findings 0
Support Workbench Problems 0 View ~ | Search =
| Servers D - ‘ st U Incident
jame s eployed On o0 A
' [ Application Deployments
@ @3FMW Welcome Page Applica @& AdminServer 0 0 o
HEY @ FraudMgmt @* ozam_server server: 0 0 0
@0aam_adrmin(11.1.2.0.0) #  ocaamedmnsevers 0 0 0
@ orade. oes.admin.enrall(11. & AdminServer 0o 0 0
orade.oes.admin.pd.ssl(11.
[P p— = & pd.ssl( @ AdminServer 0 0 0
CPU|  Incidents
Name Ay | Stats [STVEN st Leten| e
vpe Pot| | @ QA &
(5] AdminsServer Admnstra10.180.5.1 14100 228 0 0 0 (
(5 oaam_admin_ser.  ff  Configured 10.180.5.1 14200 199 0 0 0 ¢
(5l oaam_server ser  fff  Configured 10.180.5.1 14300 113 0 0 0 ¢
< I | »
Columns Hidden 5

8.1.6 Document Generation Outbound Components (Documaker, BIP, IPM)

These are not part of OBP application, but we monitor these so as to detect the cause of
failure in case the document generation fails at any point of time.

A webservice is invoked for generating the documents from OBP with BIP as well as
documaker. From EM, we check whether that webservice is up and running or not,
which gives the status of these components. Figure 8-10 displays the status from EM.

8-8 Oracle Banking Platform Administrator's Guide



Monitoring Application Using OBP EM Plugin

Figure 8-10 Document Generation Status

DBP_T12_EBIP_ Serwice Generic Service
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DOBP_T12_HOST Serwice Generic Service

eneric Service

D5 5 5

DBP_T12_IPM_Service
BIP is also deployed on WebLogic domain.

Figure 8—11 BIP Deployment

ORACLE Enterprise Manager Cloud Control 12¢ Setup ~ Help -

1d SYSMAN -

Log Cut

Target Navigation bifoundation_domain @ 5 10.180.34
View v ] webLogic Domain ~ 5 | Page Refreshed May 20, 2014 12:05:28 PH GMT {
7 5 T12_BIP_10_180_34_57_bifoundation_domail
I B3 Application Deployments Dy i o CRECTERS S
7 [ Weblogic Domain General View - | Search £
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>§ gd:\nSErvEr Ny Além\;ustr;hun Sfr\:er :us: ;Llsn.zﬂ.w e R ™ = 'Afga:nmm ?:SL“E""” Q!
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[ [0 Metadsta Repositories Tools ‘ I |
@ To configure and manage this WebLogic Gomain, use Fusion Mddleware Control or the
Webloaic Server Administration Console. | Deployments [
Monitoring and Diagnostics
Incdents 0 16%
Descendant Target Inddents 3 4 Unknown (8)
Configuration Changes 6 Wup 42)
Diagnostic Findings 0
Support Workbench Problems 0
T i View v | Search [+
Name ‘ Status  [Deployed On Incidents
I
7 [ Application Deployments 98P
HUp ) v &, adminservice(11. 1.1) & bi_cluster 0 0 0 0
@) adminservice(11. 1. @* bi_server1 0o 0 0 o0
7 &, analytics(11.1.1) @ bi_cluster 0 0 0 o0
—— B @) analytics(11.1.1) & bi_server1 0 0 0 o
v QL APS(1L.1.1) @* bi_duster o0 0 o0
. P e _5r§:jvar D ‘ u;uuernt u;;:g ell @APS(11.1.1) & bi_server1 0 0 0 o
(%) 7 &, asyncadminservice(11. & bi_duster 0 o o0 o0
(5l AdminServer @ Administral 10.180.34. 7001 098 0 @, asyncadminservice| & bi_serverl 0o 0 0 o0
&5l bi_server1 4@ Managed s 10.180.34.bi_duster 9704 052 0 @, biadminservices(11. 1. & AdmirServer 0 0 0 o
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Columns Hidden 5 @, biadminserviet(11. [C] bi_serverl 00 0 o
@, biadminutis(11.1.1) @* AdminServer o o 0 o
v &, bicomposer(11.1.1) T bi_cluster 0 0 0 o0

8.1.7 ATM and POS (Point Of Sales) Channels

ATM and POS work on socket listener mechanism.

So, for them to be up and running the port on which they listen should be up. In EM,

to monitor these channels we check if the port is listening.

Figure 8-12 displays the status from EM.

Figure 8-12 EM Monitoring
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Generic Service
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8.1.8 Outbound OFSAA call

OBP calls OFSAA for calculation of economic cost. This is done through a webservice.

To monitor this, we check if the webservice is up and running.

Figure 8-13 Web Monitoring

QOBP_T12_OFSAA_FTP_Serwvice Generic Service “ﬂ'

8.1.9 OBP Monitoring Views

OBP monitoring views show the OBP batch and application performance statistics
along with server performance history. It consists of Batch Monitoring and Application
Monitoring tabs which show detailed view of batch performance and application
performance statistics along with the server performance statistics on which they are
running.

Batch Monitoring

This shows detailed view for host and database server performance charts along with
batch performance statistics of OBP.

The batch performance statistics are the details of the categories run in OBP. The date
for which category details are shown is the last run date. The categories include EOD,
CutOff, Internal System EOD and BOD.

To get the details of a particular category, select it from the combo box. This will
display the list of shells in the category in the table below. From the table, select the
desired shell, the shell details provides the stream details of the selected shell.
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Figure 8-14 Database Server Info

shells details of
the selected
category

shell

InternalSystemEQD :v:;
ShellName Duration. .. NoOfAborts Throughput TotalReco... Processed. ..
Accounting batch Pre Anchive Verify Shell 0 0 0
Accounting batch Pre Fin Closure Verify Shell 0 0 0
Accounting batch Pre Reporting Lines Verify Shel 0 1} 0
Accounting batch Pre Revaluatiom Verify Shell 0 0 0
Accounting batch Verification Shell i} i} 0
Balance FIN Period Creation Shell 435 4 4
Balance Period Creation Shell 582.5 4 4
Deferred Ledger Balance Update 0 0 0
| Finangial Closure shel 28775 4 4
celect ﬂﬁ‘l_ Interest Shell 7.25 2070 2070
Party EOD Shell 0 V] 1]
Periodic PL balance history 0 Q
Reportinglines Shell i} 0
ShellName Streamiurnber - StreamFirstRow StreamlastRow Duration
Interest Shell 2070 15
‘._\

selected shell
stream details

The streams can run in different servers. To get the details of the performance of the
server in which the stream is executed, select the stream. The charts below gives the
performance summary of the server in which the stream is executed and the database
performance.

Figure 8-15 displays the status from EM:
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Figure 8-15 Batch Monitoring Status
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Figure 8—-16 Batch Configuration
ﬂ' OBP_HOST_APP_T12_BATCH_VIEW @ E 10.180.33.

[ Batch view ~

Configuration
Currentload 138
Hosted By 10.180.33.236
Memory Utiization (%) 67,543
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Figure 8-17 WebLogic Service Info
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Application Monitoring
Application Monitoring shows detailed view of Ul and host clusters and servers.

There are two separate tabs for Ul and host. Same details are shown for both the
servers. To get details of the cluster, click the link 'Show cluster details’, which gives
the cluster information in the data grid.

Expand it to get the list of all the servers. Each server can be further selected to get the
details at the server level. On clicking the server, the application metrics are displayed
in the table below. As shown in the figure.
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Figure 8-18 Application Metrics

5] o8P view ~ Page Refreshed Jun 27, 2014 10:01:14 AM GMT C
-
| Batch Monitoring |\, OBP Host | OBP UL .
Show Cluster Details
SERVER
¥ E3CLUSTER
|_/T06_HOST_10_180_4_70_host_domain/host_domain/obphost_server1
/ -
name avgTime maxTime minTime: faiure. .. SUCCE. .. alerty... alert trend... lastAl. .. e trans. ..
DemaDepoCash_DepositCz  1074.286 2230 650 1] 7 PriyaP true 730, 740, 65 26-Jun-2014 ARDS  Transaction -
DemaDepoCash_Withdraw 0 0 0 6 0 false Transaction |
Damaly '_Tr Sk DO L L L 1 ){ 'I'r:\rr:\d:inn.

[ Deposit_Cash 1074286 2230 650 0 0 PriyaP true 730, 740, 65 26-Jun-2014 UPWARDS 'I'ral'isacﬂm| ]
Deposit_OpenDeposit 730 730 730 L] 1 true 730 Transaction
Deposit_VakdateTermDeps 38 70 n 0 5 true 40,20, 30, % DOWNWARL Transaction |z
FetchPartyBasicDetails NaN 0 0 0 0 true 100, 20, 30, DOWNWARL Transaction
LoanEvenSimu_ValidateDat NalN 1] 0 1] 1] true 100, 50 DOWNWARL Transaction
LoanFullPayd_CloseloanAc NaN 1] 0 L] 1] true 1390 Transaction
LoanFullPayO_ValidateAcce NaN 0 0 0 0 true 1300, 1690, 11-Jn-2014 DOWNWARL Transaction
OutgClearing_ForcePass 0 0 0 1 0 false Transaction o
OutgClearing_ReProcessRe Nal 1] 0 L] [:] false Transaction
OutgClearing_Reject Hah 0 0 0 ] true 61 Transaction
OutgClearing_Save 0 0 0 0 1 false Transaction
OutgClearing_Validate 0 0 0 1 0 false Transaction
OutgBlecCol_ReProcessRe  Nal 1] 0 0 1] false Transaction
OutgBlecCol_Reject Hah 0 0 [ ] true &0 Transaction
DutrFlartnll Saus n n i} n 1 fales Trancartion —:.
Details

\Irst of metrics for the
Name:  Deposit_Cash server
Trend:  UPWARDS .
Trend Queue: 730, 740, 650, 770, 2220 I ;ee't:ljc metre

Also, details of each metric along with the metric historical chart format can be seen on
selecting any metric from the table.

Performance history graphs also gets displayed on selection of server from the cluster
details table as shown below:

8-14 Oracle Banking Platform Administrator's Guide



Monitoring Application Using OBP EM Plugin

Figure 8—-19 Performance History Graphs
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Figure 8-20 Performance History Graphs - Continuation
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Configuration Export-import Operations

This chapter gives an insight to the Configuration Export-Import operations.

9.1 Objective

9.2 Export

9.3 Import

Config operations include exporting business configurations, from one environment,
to DB or file and importing these configurations in another environment, thus
replicating the entire data with the golden copy.

Compare Business Configurations (OPA005) page provides the UI to compare the
entities present in two environments on the basis of the data attributes.

Suppose R1 is an environment where the teller has maintained an entity, say currency
AUD and in R2 environment the teller wants the exact copy of R1. The Tmport Export'
operations allows the user to export a single entity or all entities of a ‘taskCode” and
can replicate the working environment with the exported version of data very
effectively.

The overall Config operations are divided into five parts, each part representing an
operation with its specific functionality. The user has the option to invoke any of the
operation to get the required work done.

This operation aims at exporting a business configuration of a ‘taskCode’ to the
configured location. It stores the serializable response of the entity. When export
operation is invoked, data gets exported to the database or file as per configuration.

This operation can be carried out as a webservice call for the Export operation of the
specific taskcode whose page level configuration has not been done.

This operation aims at replicating the entity of target environment with exported data
from a source environment. It retrieves the serializable response of the entity from
database or file as per configuration and de-serializes the response to replicate the
entity in target environment. When import operation is performed, it fetches the
response from the source environment database and inserts/updates in the target
environment.
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9.4 Export All

This operation aims at exporting all the entities of a given taskcode. So that the same
can be replicated in other environment. It is carried out through a web service call, by
invoking the fetchAllAndExport method of ExportImportApplicationService. The
request parameters are sessionContext, taskCode.

Export Request
Export request xml is provided below:

- <soapenv:Envelope xmlns:soapenv="http:// schemas.xmlsoap.org/soap/envelope/"
xmlns:exp="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:con="http:// context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com">
<soapenv:Header />
- <soapenv:Body>
- <exp:fetchAllAndExportExportImport>
- <exp:sessionContext>
<con:bankCode>48</con:bankCode>
<con:businessUnit>SUNCORP</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>SUNOl</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>SUNCORP</con:targetUnit>
<con:transactionBranch>8542</con: transactionBranch>
<con:userId>0FSSUser</con:userId>
</exp:sessionContext>
<exp:taskCode>PM031</exp:taskCode>
</exp:fetchAllAndExportExportImport>
</soapenv:Body>
</soapenv:Envelope>

Export Response

Once this service is invoked with the above request, it fetches the configVersionNo of
the exported data in response which is the version number with which Export All was
performed.

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">

- <S:Body>

- <nsll:fetchAllAndExportExportImportResponse

xmlns:nsll="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationServic

e" xmlns:nslO="http://fact.enumeration.fc.ofss.com"

xmlns:ns9="http://enumeration.fc.ofss.com"

xmlns:exceptioninfra="http://exception.infra.fc.ofss.com"

xmlns:datatype="http://datatype.fc.ofss.com"

xmlns:contextapp="http://context.app.fc.ofss.com"

xmlns:dtocoreseedopsapp="http://dto.core.seed.ops.app.fc.ofss.com"

xmlns:dtocommondomainframework="http://dto.common.domain. framework. fc.ofss.com"

xmlns:errorvalidationinfra="http://error.validation.infra.fc.ofss.com"

xmlns:opsapp="http://ops.app.fc.ofss.com"

xmlns:responseservice="http://response.service.fc.ofss.com">

- <nsll:return>
<responseservice:configVersionId>104</responseservice:configvVersionId>

- <responseservice:status>
<responseservice:errorCode>0</responseservice:errorCode>
<responseservice:extendedReply />

<responseservice:internalReferenceNumber>2016075018875027</responseservice:interna
1ReferenceNumber>
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<responseservice:isOverriden>false</responseservice:isOverriden>

<responseservice:isServiceChargeApplied>false</responseservice:isServiceChargeAppl
ied>
- <responseservice:postingDate>
<datatype:dateString>20130228000000</datatype:dateString>
<datatype:month>2</datatype:month>
<datatype:monthDate>228</datatype:monthDate>
<datatype:monthDateTime>228000000</datatype:monthDateTime>
<datatype:timestamp>2013-02-28T00:00:00+05:30</datatype: timestamp>
<datatype:year>2013</datatype:year>
</responseservice:postingDate>
<responseservice:replyCode>0</responseservice:replyCode>
<responseservice:replyText>0Operation completed
successfully.</responseservice:replyText>
<responseservice:spReturnValue>0</responseservice:spReturnvalue>
</responseservice:status>
</nsll:return>
</nsll:fetchAllAndExportExportImportResponse>
</S:Body>
</S:Envelope>
The user can import the required data based on this version number.

9.5 Import All

This operation aims at importing the record for the given taskCode and
configVersionNo in the target environment. This method fetches the exported record
based on versionNo and taskCode and tries to update if the records exist, else create
the new records.

This is carried out by making a web service call to importAll method of
ExportImportApplicationService with taskCode, versionNo as input. The request and
response xml are as attached.

Import Request

- <soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:exp="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:con="http://context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com">
<soapenv:Header />
- <soapenv:Body>
- <exp:importAllExportImport>
- <exp:sessionContext>
<con:bankCode>48</con:bankCode>
<con:businessUnit>SUNCORP</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>SUNO1l</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>SUNCORP</con:targetUnit>
<con:transactionBranch>8542</con: transactionBranch>
<con:userId>0FSSUser</con:userId>
</exp:sessionContext>
<exp:taskCode>PM031</exp:taskCode>
<exp:versionNo>104</exp:versionNo>
</exp:importAllExportImport>
</soapenv:Body>
</soapenv:Envelope>
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Import Respose

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
- <S:Body>
- <nsb:importAllExportImportResponse xmlns="http://enumeration.fc.ofss.com"
xmlns:ns2="http://fact.enumeration.fc.ofss.com"
xmlns:ns3="http://context.app.fc.ofss.com"
xmlns:ns4="http://exception.infra.fc.ofss.com"
xmlns:ns5="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:ns6="http://dto.common.domain. framework.fc.ofss.com"
xmlns:ns7="http://datatype.fc.ofss.com" xmlns:ns8="http://ops.app.fc.ofss.com"
xmlns:ns9="http://response.service.fc.ofss.com"
xmlns:nsl0="http://error.validation.infra.fc.ofss.com"
xmlns:nsll="http://dto.core.config.app.fc.ofss.com">
- <nsb:return>

<ns9:errorCode>0</ns9:errorCode>

<ns9:extendedReply />

<ns9:internalReferenceNumber>2012132010145535</ns9:internalReferenceNumber>

<ns9:isOverriden>false</ns9:isOverriden>

<ns9:isServiceChargeApplied>false</ns9:isServiceChargeApplied>
- <ns9:postingDate>

<ns7:month>4</ns7:month>

<ns7:monthDate>425</ns7:monthDate>

<ns7:monthDateTime>425000000</ns7 :monthDateTime>

<ns7:timestamp>2012-04-25T00:00:00+05:30</ns7: timestamp>

<ns7:year>2012</ns7:year>

</ns9:postingDate>

<ns9:replyCode>0</ns9:replyCode>

<ns9:replyText>Operation completed successfully.</ns9:replyText>

<ns9:spReturnValue>0</ns9:spReturnvalue>

</ns5:return>

</ns5:importAll1ExportImportResponse>

</S:Body>

</S:Envelope>

9.6 Config Compare

This operation is used to compare Domain Objects, with same key, for a given
taskCode. It aims at comparing the entities from two databases which are termed as
TO and FROM database. The comparison is such as it contains following information:

= Present only in TO database (presently working environment)
s Present only in FROM database (configurable DB environment)
s Present in both, but data is different

In the whole set of operations, Export and Import can be performed either by screen or
by webservice. For performing import using DB datastore, the reference DataSource
needs to be configured in the target environment (the reference datasource is initially
configured at the time of installation), which points to the data base where export has
been performed. For ExportAll and ImportAll there is a common service
ExportlmportApplicationService which have the operation to perform the duties.

9.7 Data Store Configuration

The Data Store for Config operations can be configured to either Database or File. The
user has the option to choose any one of the two data store configurations. The
exported response will be stored in database or file as per this configuration.
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9.7.1 DB Data Store

This configuration stores the exported data to database. For using this configuration,
following changes have to be made:

1. In FLX_FW_CONFIG_ALL_B table, maintain DataSourceType=File

4

select *from flx_fw_config all_b where category_id='"DataSourceDestination
and prop_id='DataSourceType'

Note: No separate configuration is required for export and import in
case of DB Data Store.

9.7.2 File Data Store

This configuration stores the exported data to file. For using this configuration,
following changes have to be made:

1. In FLX_FW_CONFIG_ALL_B table, maintain DataSourceType=FILE.

select * from flx_fw_config_all_b where category_id='"DataSourceDestination'
and prop_id='DataSourceType'

2. Set the location of system property fc.io.dir in setDomainEnv.sh to a valid
directory.

Figure 9—-1 File Data Store

¥ /scratch/app/product/fmw/user_projects/demains/host_domain/bin/setDomainEnv.sh - OCH_HOST_10.180.5.22
n 3 o fh B HON & S

le=%{logErroraToConaoleFlag) |-Dfc.io.dir=/scratch/app/product,/fmw/obpinstall/obp/Export_Import™

9.7.2.1 Configuration for Export

The configuration for export requires the following changes:

1. Set ExportLoggingPath variable in FLX_FW_CONFIG_ALL_B to the directory
where the exported files are needed to be stored. This is relative path with respect
to fc.io.dir/runarea/BusinessUnit.

select * from flx_fw_config_all_b where category_id='"DataSourceDestination'
and prop_id='ExportLoggingPath'

If fc.io.dir is set to /scratchlapp/product/fmw/obpinstalllobp/Export_Import,
ExportLoggingPath is set to export and business unit is DEMO_BANK, then the
files will be stored at /scratchlapp/product/fmwlobpinstall/obp/Export_
Import/runareal DEMO_BANK/export.
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9.7.2.2 Configuration for Import

The configuration for import requires the following changes:

1. Set ImportLoggingPath variable in FLX_FW_CONFIG_ALL_B to the directory
from where the exported response has to imported.

select * from flx_fw_config_all_b where category_id='"DataSourceDestination’
and prop_id="ImportLoggingPath'

Iscratchlapplproduct/fmw/obpinstalllobp/Export_Import/runarea/ DEMO _
BANK/export will be set as ImportLoggingPath in our case.

9.8 How to Export Records

Export Operations can be performed using screen or webservice. This operation can be
used to export either a single record or multiple records based on the requirement.

In case of DB Data Store, exported data is stored in flx_ops_config_data_item and for
File Data Store, exported files are generated at the path specified for export
configuration. For more information, see Chapter 9.7, "Data Store Configuration".

9.8.1 Exporting Single Record

This operation is used to export single record of an entity.

Let us assume the configuration is done for DATABASE, so the data gets stored in flx_
ops_config data_item table of the source database. The entity inquiry response gets
stored as a serialized byte into the database.

Export operation can be carried out as a webservice call for the export operation of the
specific taskcode. A single record of business configuration can be exported using the
service <BusinessConfiguration>ApplicationService, which provides a
'fetch<BusinessConfiguration>AndExport' method.

The request parameters to this service are:
s SessionContext
= <BusinessConfiguration>DTO - Representing the key of the record to be exported.

In response of the service call, it returns 'configVersionNo'. This 'configVersionNo'
will be used to import this record into the target environment.

Sample request and response are as follows:

Export Single Request

- <soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:act="http://action.service.ep.app.fc.ofss.com/ActivityEventActionApplication
Service" xmlns:con="http://context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com"
xmlns:dto="http://dto.common.domain.framework.fc.ofss.com"
xmlns:dat="http://datatype.fc.ofss.com"
xmlns:actl="http://action.dto.ep.app.fc.ofss.com"
xmlns:rule="http://rule.action.dto.ep.app.fc.ofss.com"
xmlns:sub="http://subscriber.action.dto.ep.app.fc.ofss.com">

<soapenv:Header />
- <soapenv:Body>
- <act:fetchActivityEventActionAndExportActivityEventAction>
- <!-- Optional:

-—>
- <act:sessionContext>
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<con:bankCode>08</con:bankCode>
<con:businessUnit>0BP_BU</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>SUNO1</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>0BP_BU</con:targetUnit>
<con:transactionBranch>089999</con:transactionBranch>
<con:userId>0FSSUser</con:userId>
</act:sessionContext>

- <!-- Optional:
-

- <act:activityEventActionDTO>

- <actl:keyDTO>

- <!-- Optional:
-—>
<actl:actionId>A</actl:actionId>

- <!-- Optional:
-

<actl:activityId>com.ofss.fc.domain.lcm.batch.service.BatchCovenantService.process
NotificationForCompliance</actl:activityId>
- <!-- Optional:
-—>
<actl:eventId>LM_STATUS_COV</actl:eventId>
</actl:keyDTO>
</act:activityEventActionDTO>
</act:fetchActivityEventActionAndExportActivityEventAction>
</soapenv:Body>
</soapenv:Envelope>

Export Single Response

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
- <S:Header>
<work:WorkContext
xmlns:work="http://oracle.com/weblogic/soap/workarea/">rO0ABXdAWABx3ZWJIsb2dpYy5hcHA
ub2JwLXd1YnN1cnZpY2VzAAAAIgAAACN3ZWIsb2dpYy53b3JrYXJ1YS5TdHIpbmdXb3JrQ2 9udGV4dAATM
14yLjAuMCAwAAA=</work :WorkContext>
</S:Header>
- <S:Body>
- <nsléd:fetchActivityEventActionAndExportActivityEventActionResponse
xmlns:nsl4="http://action.service.ep.app.fc.ofss.com/ActivityEventActionApplicatio
nService" xmlns:nsl3="http://ep.enumeration.fc.ofss.com"
xmlns:nsl2="http://enumeration.fc.ofss.com"
xmlns:exceptioninfra="http://exception.infra.fc.ofss.com"
xmlns:validationdtoapp="http://validation.dto.app.fc.ofss.com"
xmlns:ruleactiondtoepapp="http://rule.action.dto.ep.app.fc.ofss.com"
xmlns:datatype="http://datatype.fc.ofss.com"
xmlns:contextapp="http://context.app.fc.ofss.com"
xmlns:dtocommondomainframework="http://dto.common.domain. framework.fc.ofss.com"
xmlns:errorvalidationinfra="http://error.validation.infra.fc.ofss.com"
xmlns:actiondtoepapp="http://action.dto.ep.app.fc.ofss.com"
xmlns:responseservice="http://response.service.fc.ofss.com"
xmlns:userdtosmsapp="http://user.dto.sms.app.fc.ofss.com"
xmlns:subscriberactiondtoepapp="http://subscriber.action.dto.ep.app.fc.ofss.com">
- <nsld:return>
<responseservice:configVersionId>187</responseservice:configVersionId>
- <responseservice:status>
<responseservice:errorCode>0</responseservice:errorCode>
<responseservice:extendedReply />
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<responseservice:internalReferenceNumber>2016305031622005</responseservice:interna
1ReferenceNumber>
<responseservice:isOverriden>false</responseservice:isOverriden>

<responseservice:isServiceChargeApplied>false</responseservice:isServiceChargeAppl

ied>

- <responseservice:postingDate>
<datatype:dateString>20130228000000</datatype:dateString>
</responseservice:postingDate>
<responseservice:replyCode>0</responseservice:replyCode>
<responseservice:replyText>Operation completed

successfully.</responseservice:replyText>
<responseservice:spReturnvValue>0</responseservice: spReturnvalue>
</responseservice:status>

- <actiondtoepapp:activityEventActionDTO>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework: createdBy>ArvindKu</dtocommondomainframework:createdBy>

- <dtocommondomainframework:creationDate>
<datatype:dateString>20130809000000</datatype:dateString>
</dtocommondomainframework:creationDate>

<dtocommondomainframework:generatedPackageld>false</dtocommondomainframework:gener
atedPackageId>

<dtocommondomainframework:lastUpdatedBy>0FSSUser</dtocommondomainframework:lastUpd

atedBy>

- <dtocommondomainframework:lastUpdatedDate>
<datatype:dateString>20140721162124</datatype:dateString>
</dtocommondomainframework:lastUpdatedDate>
<dtocommondomainframework:version>2</dtocommondomainframework:version>
<actiondtoepapp:alertName>Covenant Status Complied</actiondtoepapp:alertName>

- <actiondtoepapp:alertTemplate>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageId>false</dtocommondomainframework:gener
atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
- <actiondtoepapp:keyDTO>
<actiondtoepapp:id>1l</actiondtoepapp:id>
</actiondtoepapp:keyDTO>
<actiondtoepapp: importance>CRITICAL</actiondtoepapp: importance>
<actiondtoepapp: language>ENG</actiondtoepapp: language>
<actiondtoepapp:name>Email Template</actiondtoepapp:name>
<actiondtoepapp:urgency>HIGH</actiondtoepapp:urgency>
</actiondtoepapp:alertTemplate>
<actiondtoepapp:alertType>MANDATORY</actiondtoepapp:alertType>
- <actiondtoepapp:decisionAgent>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageld>false</dtocommondomainframework:gener
atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
- <ruleactiondtoepapp: keyDTO>
<ruleactiondtoepapp:id>0</ruleactiondtoepapp:id>
</ruleactiondtoepapp : keyDTO>
- <ruleactiondtoepapp:rule>
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<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageId>false</dtocommondomainframework:gener
atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
<ruleactiondtoepapp:description>Invokes the default
rule</ruleactiondtoepapp:description>
<ruleactiondtoepapp:keyDTO />
<ruleactiondtoepapp:name>defaul tRule</ruleactiondtoepapp:name>

<ruleactiondtoepapp:ruleClass>com.ofss.fc.domain.ep.service.action.rule.DefaultRul

eHandler</ruleactiondtoepapp:ruleClass>
<ruleactiondtoepapp:ruleEngine>INTERNAL</ruleactiondtoepapp:ruleEngine>
</ruleactiondtoepapp:rule>
</actiondtoepapp:decisionAgent>

- <actiondtoepapp:expiryDate>
<datatype:dateString>20991231000000</datatype:dateString>
</actiondtoepapp:expiryDate>
<actiondtoepapp:isConditional>false</actiondtoepapp:isConditional>
<actiondtoepapp:isRetryAllowed>true</actiondtoepapp:isRetryAllowed>
<actiondtoepapp:isTransactional>false</actiondtoepapp:isTransactional>

- <actiondtoepapp:keyDTO>
<actiondtoepapp:actionId>A</actiondtoepapp:actionId>

<actiondtoepapp:activityId>com.ofss.fc.domain.lcm.batch.service.BatchCovenantServi

ce.processNotificationForCompliance</actiondtoepapp:activityId>
<actiondtoepapp:eventId>LM_STATUS_COV</actiondtoepapp:eventId>
</actiondtoepapp: keyDTO>
<actiondtoepapp:maxRetryCount>2</actiondtoepapp:maxRetryCount>

- <actiondtoepapp:recipientMessageTemplates>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageld>false</dtocommondomainframework:gener

atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
<subscriberactiondtoepapp:amount>0</subscriberactiondtoepapp:amount>
<subscriberactiondtoepapp:bankerType>NA</subscriberactiondtoepapp :bankerType>

<subscriberactiondtoepapp:conditional>false</subscriberactiondtoepapp:conditional>
- <subscriberactiondtoepapp:decisionAgent>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageId>false</dtocommondomainframework:gener
atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
- <ruleactiondtoepapp:keyDTO>
<ruleactiondtoepapp:id>0</ruleactiondtoepapp:id>
</ruleactiondtoepapp: keyDTO>
- <ruleactiondtoepapp:rule>

<dtocommondomainframework:auditSequence>1</dtocommondomainframework:auditSequence>

<dtocommondomainframework:generatedPackageId>false</dtocommondomainframework:gener
atedPackageId>
<dtocommondomainframework:version>1</dtocommondomainframework:version>
<ruleactiondtoepapp:description>Invokes the default
rule</ruleactiondtoepapp:description>
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<ruleactiondtoepapp:keyDTO />
<ruleactiondtoepapp:name>defaultRule</ruleactiondtoepapp:name>

<ruleactiondtoepapp:ruleClass>com.ofss.fc.domain.ep.service.action.rule.DefaultRul

eHandler</ruleactiondtoepapp:ruleClass>
<ruleactiondtoepapp:ruleEngine>INTERNAL</ruleactiondtoepapp:ruleEngine>
</ruleactiondtoepapp:rule>
</subscriberactiondtoepapp:decisionAgent>

- <subscriberactiondtoepapp : keyDTO>
<subscriberactiondtoepapp:actionId>A</subscriberactiondtoepapp:actionId>

<subscriberactiondtoepapp:activityId>com.ofss.fc.domain.lcm.batch.service.BatchCov
enantService.processNotificationForCompliance</subscriberactiondtoepapp:activityId
>

<subscriberactiondtoepapp:destinationType>EMAIL</subscriberactiondtoepapp:destinat
ionType>
<subscriberactiondtoepapp:eventId>LM_STATUS_
COV</subscriberactiondtoepapp:eventId>
<subscriberactiondtoepapp:messageTemplateId>LCM_Covenant status is
Complied</subscriberactiondtoepapp:messageTemplateId>

<subscriberactiondtoepapp: subscriberType>PARTY</subscriberactiondtoepapp: subscribe
rType>

<subscriberactiondtoepapp: subscriberValue>CUSTOMER</subscriberactiondtoepapp: subsc
riberValue>
</subscriberactiondtoepapp: keyDTO>

<subscriberactiondtoepapp:recipientType>INTERNAL</subscriberactiondtoepapp:recipie
ntType>
</actiondtoepapp:recipientMessageTemplates>
</actiondtoepapp:activityEventActionDTO>
</nsld:return>
</nsld:fetchActivityEventActionAndExportActivityEventActionResponse>
</S:Body>
</S:Envelope>

9.8.2 Exporting All Records

This operation is used to export all the entities of a given task code. The exported
package can then be replicated into the target environment. All records of a Business
configuration entity can be exported using the FetchAllAndExport method of
ExportImportApplicationService.

The request parameters to this service are:
= SessionContext
s TaskCode

A 'configVersionNo' is returned in the response. This 'configVersionNo' will be used
as an identifier to trigger an import into the target environment.

Sample request and response are as follows:

Export All Request

- <soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:exp="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:con="http://context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com">
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<soapenv:Header />

- <soapenv:Body>

- <exp:fetchAllAndExportExportImport>

- <!-- Optional:
-—>

- <exp:sessionContext>
<con:bankCode>08</con:bankCode>
<con:businessUnit>0BP_BU</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>SUNO1</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>0BP_BU</con:targetUnit>
<con:transactionBranch>089999</con:transactionBranch>
<con:userId>0FSSUser</con:userId>
</exp:sessionContext>
<exp:taskCode>AL04</exp: taskCode>
</exp: fetchAllAndExportExportImport>
</soapenv:Body>
</soapenv:Envelope>

Export All Response

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
- <S:Header>
<work:WorkContext
xmlns:work="http://oracle.com/weblogic/soap/workarea/">rO0ABXdWABx3ZWJIsb2dpYy5hcHA
ub2JwLXd1YnNlcnZpY2VzAAAAlgAAACN3 ZWTI sb2dpYy53b3TrYXJ1YS5TdHIpbmdXb3JrQ29udGV4AdAATM
14yLjAuMCAwAAA=</work:WorkContext>
</S:Header>
- <S:Body>
- <nsl3:fetchAllAndExportExportImportResponse
xmlns:nsl3="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationServic
e" xmlns:nsl2="http://ops.enumeration.fc.ofss.com"
xmlns:nsll="http://fact.enumeration.fc.ofss.com"
xmlns:nsl0="http://enumeration.fc.ofss.com"
xmlns:exceptioninfra="http://exception.infra.fc.ofss.com"
xmlns:validationdtoapp="http://validation.dto.app.fc.ofss.com"
xmlns:datatype="http://datatype.fc.ofss.com"
xmlns:contextapp="http://context.app.fc.ofss.com"
xmlns:dtocoreseedopsapp="http://dto.core.seed.ops.app.fc.ofss.com"
xmlns:dtocommondomainframework="http://dto.common.domain. framework.fc.ofss.com"
xmlns:errorvalidationinfra="http://error.validation.infra.fc.ofss.com"
xmlns:opsapp="http://ops.app.fc.ofss.com"
xmlns:responseservice="http://response.service.fc.ofss.com">
- <nsl3:return>
<responseservice:configVersionId>186</responseservice:configVersionId>
- <responseservice:status>
<responseservice:errorCode>0</responseservice:errorCode>
<responseservice:extendedReply />

<responseservice:internalReferenceNumber>2016305031622003</responseservice: interna
1ReferenceNumber>
<responseservice:isOverriden>false</responseservice:isOverriden>

<responseservice:isServiceChargeApplied>false</responseservice:isServiceChargeAppl

ied>

- <responseservice:postingDate>
<datatype:dateString>20130228000000</datatype:dateString>
</responseservice:postingDate>
<responseservice:replyCode>0</responseservice:replyCode>
<responseservice:replyText>Operation completed
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successfully.</responseservice:replyText>
<responseservice:spReturnValue>0</responseservice: spReturnvValue>
</responseservice:status>
</nsl3:return>
</nsl3:fetchAllAndExportExportImportResponse>
</S:Body>
</S:Envelope>

In case of DB Data Store, exported data is stored in flx_ops_config_data_item and for
File Data Store, exported files are generated at the path specified for export
configuration. For more information, see Chapter 9.7, "Data Store Configuration".

Figure 9-2 Exported Data
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Figure 9-3 Exported Files

- N - e
N
g\‘/.v » Computer » Data(D:) » tempdir » runarea » OBPBU » eport ¥ | * || search export B2
File Edt View Tooks Hep
Organize v Includeinlibrary v Sharewith v Bum  Newfolder =+ [ 8

Host Werkspace * Mame
HostWorkspace2014

| ACCTO10_ACCTON0 130
JaPa

ACCTOI3_ACCTOL3 428
Java

: _| ALD3_ALD3 182
Junit
AL _ALD4 342 g
kanika ATMOOI_ATM001_254
Lirks i
| ATMDDZ_ATIMIOD2 414
logs
| BRO0L_BROY]_241
My Docurnents
i ] BRMIL BRMJ1 403 ‘
hew folder (2) CALDL CALD &3
New_ Ul Workspace
: | CALD2 CALDZ2 399
Z?H f.% CASAQ3_CASADD3 117
0 OCH Workspace | CASAD403_CASADAD3 460
off-1313
e CHMO1_CHMOI_187
o =1 L] CNMO3_ChMO3_34T
OWASP ZAP

CNMI9_CNM9_21
L] CHMLL CHMLL 349
(CS0L 501200

Program Fies (x85)_0LD
Program FilesOLD

P2BSupport
i ] C03.CS03.456
L] N
] CS06,CS06 176
it
b €510 €510 4261
by Clients -
o ] Csls cs15 29 "
Wares
€516 0586,
Sy (516354
Study Material ] caar s a7
udy Materal C5_CS2142
tempdir
L OS2 0522 206
funsres 523 523 4254
IE;‘"'M” ] cs csa4 20
:w o 526,056 217
- ] Co_Cvm 201
ﬁpﬂﬂ
| CV02_CV02_235
Tules
CY03.CV03
SUNCORP > = 208
358 items

9.9 How to Import Records

Import Operations can be performed using webservice clients. This operation can be
used to import either a single record or multiple records based on the requirement.

9.9.1 Importing Single Record

This operation is used to import single record of an configuration.

9.9.1.1 Using API Client

A single record of a business configuration entity can be imported using the
ExportImportApplicationService, which provides an 'importAll' method.

The request parameters to this service are:

= SessionContext

s TaskCode

= configVersionNo (from Export Single Record response)

The steps to import single record using API client are same as importing all records.
These are mentioned in the further section.

Sample request and response are as below:
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Import All Request

- <soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:exp="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:con="http://context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com">
<soapenv:Header />
- <soapenv:Body>
- <exp:importAllExportImport>
- <!-- Optional:
-->
- <exp:sessionContext>
<con:bankCode>08</con:bankCode>
<con:businessUnit>0BP_BU</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>SUNOl</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>0BP_BU</con:targetUnit>
<con:transactionBranch>089999</con: transactionBranch>
<con:userId>0FSSUser</con:userId>
</exp:sessionContext>
<exp:taskCode>AL04</exp:taskCode>
<exp:versionNo>186</exp:versionNo>
</exp:importAllExportImport>
</soapenv : Body>
</soapenv:Envelope>

Import All Response

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
- <S:Header>

<work:WorkContext
xmlns:work="http://oracle.com/weblogic/soap/workarea/">rO0ABXdAWABx3ZWJIsb2dpYy5hcHA
ub2JwLXd1YnN1cnZpY2VzAAAAIgAAACN3ZWIsb2dpYy53b3JrYXJ1YS5TdHIpbmdXb3JrQ2 9udGV4dAATM
14yLjAuMC4AwAAA=</work:WorkContext>

</S:Header>
- <S:Body>
- <nsl3:importAllExportImportResponse
xmlns:nsl3="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationServic
e" xmlns:nsl2="http://ops.enumeration.fc.ofss.com"
xmlns:nsll="http://fact.enumeration.fc.ofss.com"
xmlns:nsl0="http://enumeration.fc.ofss.com"
xmlns:exceptioninfra="http://exception.infra.fc.ofss.com"
xmlns:validationdtoapp="http://validation.dto.app.fc.ofss.com"
xmlns:datatype="http://datatype.fc.ofss.com"
xmlns:contextapp="http://context.app.fc.ofss.com"
xmlns:dtocoreseedopsapp="http://dto.core.seed.ops.app.fc.ofss.com"
xmlns:dtocommondomainframework="http://dto.common.domain. framework.fc.ofss.com"
xmlns:errorvalidationinfra="http://error.validation.infra.fc.ofss.com"
xmlns:opsapp="http://ops.app.fc.ofss.com"
xmlns:responseservice="http://response.service.fc.ofss.com">
- <nsl3:return>

<responseservice:errorCode>0</responseservice:errorCode>

<responseservice:extendedReply />

<responseservice:internalReferenceNumber>2016305031622004</responseservice: interna
1ReferenceNumber>

<responseservice:isOverriden>false</responseservice:isOverriden>

<responseservice:isServiceChargeApplied>false</responseservice:isServiceChargeAppl
ied>
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<responseservice:replyCode>0</responseservice:replyCode>
<responseservice:spReturnValue>0</responseservice: spReturnvValue>
</nsl3:return>

</nsl3:importAllExportImportResponse>

</S:Body>

</S:Envelope>

9.9.2 Importing All Records

This operation is used to import the records belonging to the given 'TaskCode' and
'configVersionNo' into the target environment. This method fetches the exported
records based on the 'configVersionNo' and 'TaskCode', and upserts the same into the
target environment. All records of a Business configuration entity can be imported
using the ImportAll method of ExportImportApplicationService.

The request parameters to this service are:
s TaskCode
= ConfigVersionNo

For performing the import operation, the “Config Data Source’ needs to be configured
in the target environment, this datasource points to the database of the reference
environments.

Sample request and response are as below:

Import All Request

- <soapenv:Envelope xmlns:soapenv="http://schemas.xmlsoap.org/soap/envelope/"
xmlns:exp="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationService
" xmlns:con="http://context.app.fc.ofss.com"
xmlns:exc="http://exception.infra.fc.ofss.com">
<soapenv:Header />
- <soapenv:Body>
- <exp:importAllExportImport>
- <!-- Optional:
-—>
- <exp:sessionContext>
<con:bankCode>08</con:bankCode>
<con:businessUnit>0BP_BU</con:businessUnit>
<con:channel>BRN</con:channel>
<con:marketEntity>SUNO1</con:marketEntity>
<con:postingDateText>20130228000000</con:postingDateText>
<con:targetUnit>0BP_BU</con:targetUnit>
<con:transactionBranch>089999</con:transactionBranch>
<con:userId>0FSSUser</con:userId>
</exp:sessionContext>
<exp:taskCode>AL04</exp: taskCode>
<exp:versionNo>186</exp:versionNo>
</exp:importAllExportImport>
</soapenv:Body>
</soapenv:Envelope>

Import All Response

- <S:Envelope xmlns:S="http://schemas.xmlsoap.org/soap/envelope/">
- <S:Header>

<work:WorkContext
xmlns:work="http://oracle.com/weblogic/soap/workarea/">rO0ABXdWABx3ZWIsb2dpYy5hcHA
ub2JwLXd1YnNlcnZpY2VzAAAAlgAAACN3 ZWI sb2dpYy53b3TrYXJ1YS5TdHIpbmdXb3JrQ29udGV4AdAATM
14yLjAuMC4wAAA=</work:WorkContext>
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</S:Header>
- <S:Body>
- <nsl3:importAllExportImportResponse
xmlns:nsl3="http://eximp.service.ops.app.fc.ofss.com/ExportImportApplicationServic
e" xmlns:nsl2="http://ops.enumeration.fc.ofss.com"
xmlns:nsll="http://fact.enumeration.fc.ofss.com"
xmlns:nsl0="http://enumeration.fc.ofss.com"
xmlns:exceptioninfra="http://exception.infra.fc.ofss.com"
xmlns:validationdtoapp="http://validation.dto.app.fc.ofss.com"
xmlns:datatype="http://datatype.fc.ofss.com"
xmlns:contextapp="http://context.app.fc.ofss.com"
xmlns:dtocoreseedopsapp="http://dto.core.seed.ops.app.fc.ofss.com"
xmlns:dtocommondomainframework="http://dto.common.domain. framework.fc.ofss.com"
xmlns:errorvalidationinfra="http://error.validation.infra.fc.ofss.com"
xmlns:opsapp="http://ops.app.fc.ofss.com"
xmlns:responseservice="http://response.service.fc.ofss.com">
- <nsl3:return>

<responseservice:errorCode>0</responseservice:errorCode>

<responseservice:extendedReply />

<responseservice:internalReferenceNumber>2016305031622004</responseservice: interna
1ReferenceNumber>
<responseservice:isOverriden>false</responseservice:isOverriden>

<responseservice:isServiceChargeApplied>false</responseservice:isServiceChargeAppl
ied>

<responseservice:replyCode>0</responseservice:replyCode>

<responseservice:spReturnValue>0</responseservice:spReturnvalue>

</nsl3:return>

</nsl3:importAllExportImportResponse>

</S:Body>

</S:Envelope>

Database entry for imported response will be stored in flx_ops_config_data_item.
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Figure 9-4 Importing Data Using SOAP Ul - Storing Response
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9.10 Configuration Comparison

This topic describes the details of configuration comparison.

9.10.1 Compare Business Configuration (Fast Path: OPA005)

9.10.2 Usage

This page is used to compare two entities on basis of its content.

It provides facility to compare Domain Objects, with same key, for a given task code. It
aims at comparing the entities from two database which are termed as TO and FROM
database. The comparison is such as it contains following information:

= Present only in TO database (presently working environment).
»  Present only in FROM database (configurable DB environment).

m Present in both, but data is different.

The comparison results among entities can be generated by performing the following
steps:

1. Open the OPAQ05 page, which loads all the entities configured in the table flx_
ops_task_defn.
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Figure 9-5 Entity Comparison
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2. Select the option under Select column to do the comparison of
configuration/configurations which shows the matching % of data in the two
environment.

Figure 9-6 Entity Comparison Results
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Progress bar denoting that the compare operation has finished.
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Figure 9-7 Progress Bar
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3. Select the % match to launch a pop up which shows the comparison result with
different keys associated to it.

Figure 9-8 Comparison Details
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4. Select any of the key to see the difference of its associated attributes in the two
environment.
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Figure 9-9 Attributes Difference
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9.11 Application Configuration

This topic describes the application configuration details.

9.11.1 Cache Configuration

Configuration cache is where we cache configuration information (stored in the
configuration tables in database or some files) for every application on each server in
the farm.

The entire application configuration to be cached is pre-defined in Preferences.xml.

Sample entries in Preferences.xml are as below:

Preferences.xml

<Preferences>
<Nodes>
<Preference name="jdbcpreference"

PreferencesProvider="com.ofss.fc.infra.config.impl.PropertiesFileConfigProvider"
parent="" propertyFileName="jdbc.properties" syncTimeInterval="600000"
/>

<Preference name="ConfigurationVariable"
PreferencesProvider="com.ofss.fc.infra.config.impl.DBBasedPropertyProvider"
parent="jdbcpreference" propertyFileName="select prop_id, prop_value from flx fw_
config var_b" syncTimeInterval="600000" />

<Preference name="ChannelConstants"
PreferencesProvider="com.ofss.fc.infra.config.impl.JavaConstantsConfigProvider"
parent="7jdbcpreference"
propertyFileName="com.ofss.fc.common.ChannelConstantsConfiguration"
syncTimeInterval="600000" />
<Preference name="JSONServiceMap" overriddenBy="JSONServiceMapOverride"
PreferencesProvider="com.ofss.fc.infra.config.impl.JavaConstantsConfigProvider"
parent="jdbcpreference" propertyFileName="com.ofss. fc.common.JSONServiceConfig"
syncTimeInterval="600000" />
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</Nodes>
</Preferences>

Important parameters in preferences.xml are as follows:

»  PreferencesProvider: DB based provider, File base providor or Java constant base
provider.

= propertyFileName: Describes the configuration source. Either sql query, file name
or fully qualified Java constant class name.

»  syncTimelnterval: Refresh time
= name: Acts as configuration key in the cache
= parent: Enables building the dependency hierarchy

= overriddenBy: This parameter specifies the name of preference which will
override the current one.
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